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METHODS AND DEVICES FOR
CUSTOMIZING KNOWLEDGE
REPRESENTATION SYSTEMS

CROSS-REFERENCE TO RELATED
APPLICATIONS

The present application is a continuation-in-part of U.S.
patent application Ser. No. 13/609,218, titled “Knowledge
Representation Systems and Methods Incorporating Cus-
tomization,” filed Sep. 10, 2012, and a continuation-in-part of
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edge Representation Systems and Methods Incorporating
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8, 2011.
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FIELD OF INVENTION

The teachings disclosed herein relate to the field of infor-
mation retrieval. In particular, the teachings disclosed herein
relate to the deployment of methods, in a digital information
system environment, for using information associated with a
user or users together with one or more data sets expressed as
knowledge representations in order to identify and provide
information, from a larger set of digital content, that may be
of interest to the user(s).

BACKGROUND

Information technology is often used to provide users with
various types of information, such as text, audio, video, and
any suitable other type of information. In some cases, infor-
mation is provided to a user in response to an action that the
user has taken. For example, information may be provided to
a user in response to a search query input by the user or in
response to the user’s having subscribed to content such as an
e-mail alert(s) or an electronic newsletter(s). In other cases,
information is provided or “pushed” to a user without the user
having specifically requested such information. For example,
a user may occasionally be presented with advertisements or
solicitations.

There is a vast array of content that can be provided to users
via information technology. Indeed, because of the enormous
volume of information available via the Internet, the World
Wide Web (WWW), and any other suitable information pro-
visioning sources, and because the available information is
distributed across an enormous number of independently
owned and operated networks and servers, locating informa-
tion of interest to users presents challenges. Similar chal-
lenges exist when the information of interest is distributed
across large private networks.

Search engines have been developed to aid users in locating
desired content on the Internet. A search engine is a computer
program that receives a search query from a user (e.g., in the
form of a set of keywords) indicative of content desired by the
user, and returns information and/or hyperlinks to informa-
tion that the search engine determines to be relevant to the
user’s search query.

Search engines typically work by retrieving a large number
of WWW web pages and/or other content using a computer
program called a “web crawler” that explores the WWW in an
automated fashion (e.g., following every hyperlink that it
comes across in each web page that it browses). The located
web pages and/or content are analyzed and information about
the web pages or content is stored in an index. When a user or
an application issues a search query to the search engine, the
search engine uses the index to identify the web pages and/or
content that it determines to best match the user’s search
query and returns a list of results with the best-matching web
pages and/or content. Frequently, this list is in the form of one
or more web pages that include a set of hyperlinks to the web
pages and/or content determined to best match the user’s
search query.

SUMMARY

The inventive concepts presented herein are illustrated in a
number of different embodiments, each showing one or more
concepts, though it should be understood that, in general, the
concepts are not mutually exclusive and may be used in
combination even when not so illustrated.

Some embodiments provide for a method comprising
obtaining user context information associated with a user;
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identifying, based on a plurality of concepts in a first knowl-
edge representation (KR), a group of one or more concepts
relevant to the user context information; and providing the
identified group of one or more concepts to the user, wherein
the first KR includes a combination of modules, the modules
including a kernel and a customized module, the kernel being
accessible via a second KR, the customized module being
customized for the user, and wherein the identifying and the
providing are performed at least in part by using at least one
processor and a data structure representing the first KR.

Other embodiments provide for at least one non-transitory
computer-readable storage medium storing processor execut-
able instructions that, when executed by at least one proces-
sor, cause the at least one processor to perform a method
comprising obtaining user context information associated
with a user; identifying, based on a plurality of concepts in a
first knowledge representation (KR), a group of one or more
concepts relevant to the user context information; providing
the identified group of one or more concepts to the user,
wherein the first KR includes a kernel and a customized
module, the kernel being accessible via a second KR, the
customized module being customized for the user, and
wherein the identifying and providing are performed at least
in part by using a data structure representing the first KR.

Still other embodiments provide for a system comprising at
least one processor configured to perform obtaining user con-
text information associated with a user; identifying, based on
a plurality of concepts in a first knowledge representation
(KR), a group of one or more concepts relevant to the user
context information; identifying content information corre-
sponding to the identified group of one or more concepts; and
providing the identified content information to the user,
wherein the first KR includes a kernel and a customized
module, the kernel accessible via by a second KR, the cus-
tomized module being customized for the user, and wherein
the identifying and providing are performed at least in part by
using a data structure representing the first KR.

Still other embodiments provide for a system comprising at
least one processor configured to perform obtaining user con-
text information associated with a user; identifying, based on
aplurality of concepts in a knowledge representation (KR), a
group of one or more concepts relevant to the user context
information; identifying content information corresponding
to the identified group of one or more concepts; and providing
the identified content information to the user, wherein the KR
includes a kernel and a customized module, the kernel being
shared by a second KR, the customized module being cus-
tomized for the user, and wherein the identifying and provid-
ing are performed at least in part by using at least one pro-
cessor and a data structure representing the KR.

The foregoing is a non-limiting summary of the invention,
which is defined by the attached claims, it being understood
that this summary does not necessarily describe the subject
matter of each claim and that each claim is related to only one
or some, but not all, embodiments.

BRIEF DESCRIPTION OF DRAWINGS

The accompanying drawings are not intended to be drawn
to scale. Like elements are identified by the same or like
reference designations when practical. For purposes of clar-
ity, not every component may be labeled in every drawing. In
the drawings:

FIG. 1is a block diagram illustrating an exemplary system
for implementing an atomic knowledge representation model
in accordance with some embodiments of the present inven-
tion;
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FIG. 2A illustrates an exemplary complex knowledge rep-
resentation in accordance with some embodiments of the
present invention;

FIG. 2B illustrates an exemplary elemental data structure
of'an atomic knowledge representation model in accordance
with some embodiments of the present invention;

FIG. 3 illustrates an exemplary data schema in accordance
with some embodiments of the present invention;

FIG. 4 illustrates an exemplary method for analysis of a
complex knowledge representation in accordance with some
embodiments of the present invention;

FIG. 5 is ablock diagram illustrating an exemplary distrib-
uted system for implementing analysis and synthesis of com-
plex knowledge representations in accordance with some
embodiments of the present invention;

FIG. 6 is a flowchart illustrating an exemplary method for
analyzing complex knowledge representations to generate an
elemental data structure in accordance with some embodi-
ments of the present invention;

FIG. 7 is a flowchart illustrating an exemplary method for
synthesizing complex knowledge representations from an
elemental data structure in accordance with some embodi-
ments of the present invention;

FIG. 8 is a block diagram illustrating an exemplary com-
puting system for use in practicing some embodiments of the
present invention;

FIG. 9 is an illustration of a KR that fails to account for
uncertainties associated with the concepts and relationships
in the KR;

FIG. 10 is an illustration of a statistical graphical model
associated with an elemental data structure;

FIG. 11 is a block diagram illustrating another exemplary
system for implementing an atomic knowledge representa-
tion model in accordance with some embodiments of the
present invention;

FIG. 12A is a block diagram illustrating yet another exem-
plary system for implementing an atomic knowledge repre-
sentation model in accordance with some embodiments of the
present invention;

FIG. 12B is a block diagram illustrating yet another exem-
plary system for implementing an atomic knowledge repre-
sentation model in accordance with some embodiments of the
present invention;

FIG. 13 is a block diagram illustrating yet another exem-
plary system for implementing an atomic knowledge repre-
sentation model in accordance with some embodiments of the
present invention;

FIG. 14 is a block diagram illustrating yet another exem-
plary system for implementing an atomic knowledge repre-
sentation model in accordance with some embodiments of the
present invention;

FIG. 15 is a block diagram illustrating yet another exem-
plary system for implementing an atomic knowledge repre-
sentation model in accordance with some embodiments of the
present invention;

FIG. 16 is a block diagram illustrating yet another exem-
plary system for implementing an atomic knowledge repre-
sentation model in accordance with some embodiments of the
present invention;

FIG. 17 is a flow chart of an exemplary process of modi-
fying an elemental data structure based on feedback;

FIG. 18 is a flow chart of an exemplary process of crowd-
sourcing an elemental data structure;

FIG. 19 illustrates an example of a knowledge representa-
tion that may be modified by to include a relationship detected
in a user model;
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FIG. 20 illustrates an example of a knowledge representa-
tion that may be modified by to include a relationship and a
concept detected in a user model;

FIG. 21A illustrates an example of a knowledge represen-
tation containing two concepts that may eligible for merging;

FIG. 21B illustrates an example of the knowledge repre-
sentation of FIG. 21A after merging two concepts;

FIG. 22 is a flow chart of an exemplary process of tailoring
an elemental data structure;

FIG. 23 illustrates portions of an elemental data structure,
including two concepts and their associated characteristic
concepts;

FIG. 24 illustrates portions of an elemental data structure,
including two concepts and their associated characteristic
concepts;

FIG. 25 is a flow chart of an exemplary process of modi-
fying an elemental data structure based on inference;

FIG. 26 is a flow chart of an exemplary process of inferring
candidate data associated with an elemental data structure;

FIG. 27 is a flow chart of an exemplary process of modi-
fying an elemental data structure based on inference of a
probability;

FIG. 28 is a flow chart of an exemplary process of inferring
a candidate probability associated with an elemental data
structure;

FIG. 29 is a flow chart of an exemplary process of modi-
fying an elemental data structure based on relevance;

FIG. 30 is a flow chart of an exemplary process of a graphi-
cal model associated with an elemental data structure based
on semantic coherence;

FIG. 31 is a block diagram illustrating yet another exem-
plary system for implementing an atomic knowledge repre-
sentation model in accordance with some embodiments of the
present invention;

FIG. 32A is a block diagram of an embodiment of an
elemental data structure;

FIG. 32B is a block diagram of an embodiment of a kernel,

FIG. 33 is a flow chart of an exemplary process of con-
structing an elemental data structure;

FIG. 34 is a flow chart of additional steps of an exemplary
process of constructing an elemental data structure;

FIG. 35 is a flow chart of an exemplary process of modi-
fying an elemental data structure;

FIG. 36 is a flow chart of an exemplary process of estimat-
ing an indicator regarding an elemental component;

FIG. 37 is a flow chart of an exemplary process of gener-
ating a complex knowledge representation from an elemental
data structure that includes a kernel and a customized module.

FIG. 38 is a flow chart of a process of operating a knowl-
edge representation system, according to some embodiments;
and

FIG. 39 is a flow chart of a process of updating a knowledge
representation, according to some embodiments.

DETAILED DESCRIPTION

The sheer volume of content accessible via digital infor-
mation systems presents a number of information retrieval
problems. One challenging problem is how to determine what
information, in a large set of content, may be of interest to
users so that such information may be presented to the users
without overwhelming them with irrelevant information.
Accordingly, the inventors have recognized the need for tech-
niques for identifying information of interest to users in a
large set of content and presenting such content to the users.
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1. Atomic Knowledge Representation Model (AKRM)

Knowledge representation relates to making abstract
knowledge explicit, as data structures, to support machine-
based storage, management (e.g., information location and
extraction), and reasoning systems. Conventional methods
and systems exist for utilizing knowledge representations
(KRs) constructed in accordance with various types of knowl-
edge representation models, including structured controlled
vocabularies such as taxonomies, thesauri and faceted clas-
sifications; formal specifications such as semantic networks
and ontologies; and unstructured forms such as documents
based in natural language.

A taxonomy is a KR structure that organizes categories into
a hierarchical tree and associates categories with relevant
objects such as physical items, documents or other digital
content. Categories or concepts in taxonomies are typically
organized in terms of inheritance relationships, also known as
supertype-subtype relationships, generalization-specializa-
tion relationships, or parent-child relationships. In such rela-
tionships, the child category or concept has the same proper-
ties, behaviors and constraints as its parent plus one or more
additional properties, behaviors or constraints. For example,
the statement of knowledge, “a dog is a mammal,” can be
encoded in a taxonomy by concepts/categories labeled
“mammal” and “dog” linked by a parent-child hierarchical
relationship. Such a representation encodes the knowledge
that a dog (child concept) is a type of mammal (parent con-
cept), but not every mammal is necessarily a dog.

A thesaurus is a KR representing terms such as search keys
used for information retrieval, often encoded as single-word
noun concepts. Links between terms/concepts in thesauri are
typically divided into the following three types of relation-
ships: hierarchical relationships, equivalency relationships
and associative relationships. Hierarchical relationships are
used to link terms that are narrower and broader in scope than
each other, similar to the relationships between concepts in a
taxonomy. To continue the previous example, “dog” and
“mammal” are terms linked by a hierarchical relationship.
Equivalency relationships link terms that can be substituted
for each other as search terms, such as synonyms or near-
synonyms. For example, the terms “dog” and “canine” could
be linked through an equivalency relationship in some con-
texts. Associative relationships link related terms whose rela-
tionship is neither hierarchical nor equivalent. For example, a
user searching for the term “dog” may also want to see items
returned from a search for “breeder”, and an associative rela-
tionship could be encoded in the thesaurus data structure for
that pair of terms.

Faceted classification is based on the principle that infor-
mation has a multi-dimensional quality, and can be classified
in many different ways. Subjects of an informational domain
are subdivided into facets (or more simply, categories) to
represent this dimensionality. The attributes of the domain are
related in facet hierarchies. The objects within the domain are
then described and classified based on these attributes. For
example, a collection of clothing being offered for sale in a
physical or web-based clothing store could be classified using
a color facet, a material facet, a style facet, etc., with each
facet having a number of hierarchical attributes representing
different types of colors, materials, styles, etc. Faceted clas-
sification is often used in faceted search systems, for example
to allow a user to search the collection of clothing by any
desired ordering of facets, such as by color-then-style, by
style-then-color, by material-then-color-then-style, or by any
other desired prioritization of facets. Such faceted classifica-
tion contrasts with classification through a taxonomy, in
which the hierarchy of categories is fixed.
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A semantic network is a KR that represents various types of
semantic relationships between concepts using a network
structure (or a data structure that encodes or instantiates a
network structure). A semantic network is typically repre-
sented as a directed or undirected graph consisting of vertices
representing concepts, and edges representing relationships
linking pairs of concepts. An example of a semantic network
is WordNet, a lexical database of the English language. Some
common types of semantic relationships defined in WordNet
are meronymy (A is part of B), hyponymy (A is a kind of B),
synonymy (A denotes the same as B) and antonymy (A
denotes the opposite of B). References to a sematic network
or other KRs as being represented by a graph should be
understood as indicating that a semantic network or other KR
may be encoded into a data structure in a computer-readable
memory or file or similar organization, wherein the structure
of the data storage or the tagging of data therein serves to
identify for each datum its significance to other data—e.g.,
whether it is intended as the value of a node or an end point of
an edge or the weighting of an edge, etc.

An ontology is a KR structure encoding concepts and rela-
tionships between those concepts that is restricted to a par-
ticular domain of the real or virtual world that it is used to
model. The concepts included in an ontology typically rep-
resent the particular meanings of terms as they apply to the
domain being modeled or classified, and the included concept
relationships typically represent the ways in which those
concepts are related within the domain. For example, con-
cepts corresponding to the word “card” could have different
meanings in an ontology about the domain of poker and an
ontology about the domain of computer hardware.

In general, all of the above-discussed types of KRs, as well
as other conventional examples, are tools for modeling
human knowledge in terms of abstract concepts and the rela-
tionships between those concepts, and for making that knowl-
edge accessible to machines such as computers for perform-
ing various knowledge-requiring tasks. As such, human users
and software developers conventionally construct KR data
structures using their human knowledge, and manually
encode the completed KR data structures into machine-read-
able form as data structures to be stored in machine memory
and accessed by various machine-executed functions.

As discussed above, a knowledge representation (KR) data
structure created through conventional methods encodes and
represents a particular set of human knowledge being mod-
eled for a particular domain or context. As KRs are typically
constructed by human developers and programmed in com-
pleted form into machine memory, a conventional KR con-
tains only that subset of human knowledge with which it is
originally programmed by a human user.

For example, a KR might encode the knowledge statement,
“a dog is a mammal,” and it may also express statements or
assertions about animals that are mammals, such as, “mam-
mals produce milk to feed their young.” Such a combination
of facts, when combined with appropriate logical and seman-
tic rules, can support a broad range of human reasoning,
making explicit various inferences that were not initially
seeded as fact within the KR, such as, “dogs produce milk to
feed their young.” Expansions of KR data structures through
such inferences may be used to support a variety of knowl-
edge-based activities and tasks, such as inference/reasoning
(as illustrated above), information retrieval, data mining, and
other forms of analysis.

However, as discussed above, methods for constructing
and encoding KRs have conventionally been limited to
manual input of complete KR structures for access and use by
machines such as computers. Continuing the example above,
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although a human person acting as the KR designer may
implicitly understand why the fact “dogs produce milk to feed
their young” is true, the properties that must hold to make it
true (in this case, properties such as transitivity and inherit-
ance) are not conventionally an explicit part of the KR. In
other words, any underlying set of rules that may guide the
creation of new knowledge is not conventionally encoded as
part of the KR, but rather is applied from outside the system
in the construction of the KR by a human designer.

A previously unrecognized consequence of conventional
approaches is that knowledge can be expressed in a KR for
use by machines, but the KR itself cannot be created by
machines. Humans are forced to model domains of knowl-
edge for machine consumption. Unfortunately, because
human knowledge is so tremendously broad and in many
cases subjective, it is not technically feasible to model all
knowledge domains.

Furthermore, since so much of the knowledge must be
explicitly encoded as data, the resulting data structures
quickly become overwhelmingly large as the domain of
knowledge grows. Since conventional KRs are not encoded
with their underlying theories or practices for knowledge
creation as part of the data making up the knowledge repre-
sentation model, their resulting data structures can become
very complex and unwieldy. In other words, since the knowl-
edge representation cannot be created by the machine, it
conventionally must either be provided as explicit data or
otherwise deduced or induced by logical or statistical means.

Thus, conventional approaches to constructing knowledge
representations may lead to a number of problems including
difficulty scaling as data size increases, difficulty dealing with
complex and large data structures, dependence on domain
experts, high costs associated with large-scale data storage
and processing, challenges related to integration and interop-
erability, and high labor costs.

Large and complex data structures: The data structures that
conventionally encode knowledge representations are com-
plex to build and maintain. Even a relatively simple domain of
machine-readable knowledge (such as simple statements
about dogs and mammals) can generate a volume of data that
is orders of magnitude greater than its natural language coun-
terpart.

Dependency on domain experts: The underlying theories
that direct the practice of KR must be expressed by human
beings in the conventional creation of a KR data structure.
This is a time-consuming activity that excludes most people
and all machines in the production of these vital data assets.
As a result, most of human knowledge heretofore has
remained implicit and outside the realm of computing.

Data created before use: Knowledge is conventionally
modeled as data before such time as it is called for a particular
use, which is expensive and potentially wasteful if that
knowledge is not needed. Accordingly, if the knowledge
could be created by machines as needed, it could greatly
decrease data production and storage requirements.

Large-scale data and processing costs: Conventional KR
systems must reason over very large data structures in the
service of creating new facts or answering queries. This bur-
den of scale represents a significant challenge in conventional
KR systems, a burden that could be reduced by using more of
a just-in-time method for creating the underlying data struc-
tures, rather than the conventional data-before-use methods.

Integration and interoperability challenges: Semantic
interoperability (the ability for two different KRs to share
knowledge) is a massively difficult challenge when various
KRs are created under different models and expressed in
different ways, often dealing with subjective and ambiguous
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subjects. Precision and the ability to reason accurately are
often lost across multiple different KRs. In this respect, if the
underlying theories for how the knowledge was created were
included as part of the KR, then reconciliation of knowledge
across different KRs may become a tractable problem.

High labor costs: Manual construction of a KR data struc-
ture may be a labor-intensive process. Accordingly, manual
construction techniques may be insufficient to handle a cor-
pus of information that is already enormous and continually
increasing in size.

Accordingly, some embodiments in accordance with the
present disclosure provide a system that encodes knowledge
creation rules to automate the process of creating knowledge
representations. Some embodiments employ probabilistic
methods to assist in the creation of knowledge representations
and/or to check their semantic coherence. Some embodi-
ments combine new synthetic approaches to knowledge rep-
resentation with computing systems for creating and manag-
ing the resulting data structures derived from such
approaches. In some embodiments, an estimate of a semantic
coherence of first and second concepts having first and second
labels, respectively, may be obtained by calculating a fre-
quency of co-occurrence of the first and second labels in a
corpus of reference documents.

Rather than modeling all the knowledge in the domain as
explicit data, some embodiments combine a less voluminous
data set of “atomic’ or ‘elemental’ data with a set of generative
rules that encode the underlying knowledge creation. Such
rules may be applied by the system in some embodiments
when needed or desired to create new knowledge and express
it explicitly as data. It should be appreciated from the above
discussion that a benefit of such techniques may be, in at least
some situations, to reduce the amount of data in the system
substantially, as well as to provide new capabilities and appli-
cations for machine-based creation (synthesis) of new knowl-
edge. However, it should be appreciated that not every
embodiment in accordance with the present invention may
address every identified problem of conventional approaches,
and some embodiments may not address any of these prob-
lems. Some embodiments may also address problems other
than those recited here. Moreover, not every embodiment
may provide all or any of the benefits discussed herein, and
some embodiments may provide other benefits not recited.

Some embodiments also provide techniques for complex
knowledge representations such as taxonomies, ontologies,
and faceted classifications to interoperate, not just at the data
level, but also at the semantic level (interoperability of mean-
ing).

Other benefits that may be afforded in some embodiments
and may be applied across many new and existing application
areas include: lower costs in both production and application
of knowledge representations afforded by simpler and more
economical data structures; possibilities for new knowledge
creation; more scalable systems afforded by just-in-time, as-
needed knowledge; and support of “context” from users and
data consumers as input variables. The dynamic nature of
some embodiments in accordance with the present disclo-
sure, which apply synthesis and analysis knowledge process-
ing rules on a just-in-time basis to create knowledge repre-
sentation data structures, may provide more economical
benefits than conventional methods that analyze and model an
entire domain of knowledge up front.

By incorporating an underlying set of rules of knowledge
creation within the KR, the amount of data in the system may
be reduced, providing a more economical system of data
management, and providing entirely new applications for
knowledge management. Thus, in some embodiments, the
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cost of production and maintenance of KR systems may be
lowered by reducing data scalability burdens, with data not
created unless it is needed. Once created, the data structures
that model the complex knowledge in some embodiments are
comparatively smaller than in conventional systems, in that
they contain the data relevant to the task at hand. This in turn
may reduce the costs of downstream applications such as
inference engines or data mining tools that work over these
knowledge models.

The synthetic, calculated approach of some embodiments
in accordance with the present disclosure also supports
entirely new capabilities in knowledge representation and
data management. Some embodiments may provide
improved support for “possibility”, i.e., creating representa-
tions of entirely new knowledge out of existing data. For
example, such capability of possibility may be useful for
creative activities such as education, journalism, and the arts.

Customization of a knowledge representation for multiple
users presents additional challenges. A knowledge represen-
tation, whether manually constructed or automatically con-
structed, may encode universal knowledge associated with a
population of users, without encoding the knowledge that is
specific to individual users. For example, a knowledge repre-
sentation may indicate that two concepts share a label
“cricket,” where one of these concepts is relevant to the con-
cept “insect” and another to the concept “sport.” This knowl-
edge representation may not indicate that a first user (e.g., an
entomologist) strongly associates in his or her mind the con-
cept “cricket” with the concept “insect,” while a second user
(e.g., an avid fan of cricket matches) strongly associates in his
or her mind the concept “cricket” with the concept “sport.”

An insufficiently customized knowledge representation
may lead to poor user experiences with the knowledge repre-
sentation system. To continue the previous example, the ento-
mologist may become dissatisfied with the KR system if the
KR system consistently responds to queries about “cricket”
with information about international cricket players rather
than information about insects. Also, customization of a KR
may be beneficial to e-commerce entities (e.g., advertisers or
businesses) that seek to target individual users with custom-
ized advertisements, offers, web sites, prices, etc.

Accordingly, the inventors have recognized and appreci-
ated that methods and systems for customizing knowledge
representations to a user may improve the user’s experience
with a KR system.

Various inventive aspects described herein may be imple-
mented by one or more computers and/or devices each having
one or more processors that may be programmed to take any
of'the actions described herein for using an atomic knowledge
representation model in analysis and synthesis of complex
knowledge representations. For example, FIG. 8 shows, sche-
matically, an illustrative computer 1100 on which various
inventive aspects of the present disclosure may be imple-
mented. The computer 1100 includes a processor or process-
ing unit 1101 and a memory 1102 that may include volatile
and/or non-volatile memory. The memory 1102 may store
computer-readable instructions which, when executed on
processor 1101, cause the computer to perform the inventive
techniques described herein. Techniques for implementing
the inventive aspects described herein, e.g. programming a
computer to implement the methods and data structures
described herein, are believed to be within the skill in the art.

FIG. 1 illustrates an exemplary system 100 that may be
employed in some embodiments for implementing an atomic
knowledge representation model (AKRM) involved in analy-
sis and synthesis of complex knowledge representations
(KRs), in accordance with some embodiments of the present
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invention. In an exemplary system 100, an AKRM may be
encoded as computer-readable data and stored on one or more
tangible, non-transitory computer-readable storage media.
For example, an AKRM may be stored in a data set 110 in
non-volatile computer memory, examples of which are given
below, with a data schema designed to support both elemental
and complex knowledge representation data structures.

In some embodiments, an AKRM may include one or more
elemental data structures 120 and one or more knowledge
processing rules 130. In some embodiments, rules 130 may
be used by system 100 to deconstruct (analyze) one or more
complex KRs to generate an elemental data structure 120. For
example, system 100 may include one or more computer
processors and one or more computer memory hardware
components, and the memory may be encoded with com-
puter-executable instructions that, when executed by the one
or more processors, cause the one or more processors of
system 100 to use the rules 130 in the analysis of one or more
complex KRs to generate elemental data structure 120 of the
AKRM. The memory may also be encoded with instructions
that program the one or more processors to use the rules 130
to synthesize new complex KRs from elemental data structure
120. In some embodiments, the computer memory may be
implemented as one or more tangible, non-transitory com-
puter-readable storage media encoded with computer-execut-
able instructions that, when executed, cause one or more
processors to perform any of the functions described herein.

Unlike previous knowledge representation systems, a sys-
tem in accordance with some embodiments of the present
invention, such as system 100, may combine data structures
and knowledge processing rules to create knowledge repre-
sentation models encoded as data. In some embodiments,
rules may not be encoded as knowledge (e.g., as rules or
axioms that describe the boundaries or constraints of knowl-
edge within a particular domain), but rather as constructive
and deconstructive rules for creating the data structures that
represent new knowledge. In addition to “inference rules” for
generating implicit facts that are logical consequences of the
explicit concepts given by an original KR, in some embodi-
ments a knowledge representation model may be encoded
with “knowledge processing rules” that can be applied to
create new knowledge that may not be implicit from the
original KR data structure.

For example, starting with two explicit knowledge state-
ments, “Mary is a person,” and, “All people are humans,”
inference rules may be applied to determine the implicit
knowledge statement, “Mary is a human,” which is a logical
consequence of the previous two statements. In a different
example in accordance with some embodiments of the
present invention, starting with two explicit knowledge state-
ments, “Mary is a friend of Bob,” and, “Bob is a friend of
Charlie,” exemplary knowledge processing rules modeling
the meaning of friendship relationships may be applied to
determine the new knowledge statement, “Mary is a friend of
Charlie.” Notably, application of such knowledge processing
rules may result in new knowledge that is not necessarily a
logical consequence of the explicit knowledge given in an
original input KR. As described above, a knowledge repre-
sentation model in accordance with some embodiments of the
present invention, including knowledge processing rules (as
opposed to or in addition to logical inference rules) stored in
association with data structures encoding concepts and con-
cept relationships, may model frameworks of how new and
potentially non-implicit knowledge can be created and/or
decomposed.

Such focus on the synthesis of knowledge may move a
system such as system 100 into new application areas.
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Whereas existing systems focus on deductive reasoning (i.e.,
in which insights are gleaned through precise deductions of
existing facts and arguments), a system in accordance with
some embodiments of the present invention may support
inductive reasoning as well as other types of theory-building
(i.e., in which existing facts may be used to support probabi-
listic predictions of new knowledge).

In some embodiments in accordance with the present
invention, a system such as system 100 may be based loosely
on frameworks of conceptual semantics, encoding semantic
primitives (e.g., “atomic” or “elemental” concepts) and rules
(principles) that guide how such atomic structures can be
combined to create more complex knowledge. It should be
appreciated, however, that a system in accordance with
embodiments of the present invention may function within
many such frameworks, as aspects of the present invention are
not limited to any particular theory, model or practice of
knowledge representation. In some embodiments, a system
such as system 100 may be designed to interface with a broad
range of methods and technologies (e.g., implemented as
software applications or components) that model these
frameworks. For example, interfacing analysis components
such as analysis engine 150 may deconstruct input complex
KRs 160 to elemental data structures 120. Synthesis compo-
nents such as synthesis engine 170 may construct new output
complex KRs 190 using elemental data structures 120.

The synthesis engine 170 may provide an output KR 190
using techniques known in the art or any other suitable tech-
niques. For example, output KR 190 may be provided as a
tabular or graphical data structure stored in a computer-read-
able medium. Alternatively or additionally, output KR 190
may be displayed on a monitor or any other suitable interface.

In some embodiments, analysis engine 150 may, for
example through execution of appropriate computer-readable
instructions by one or more processors of system 100, analyze
an input complex KR 160 by applying one or more of the
knowledge processing rules 130 to deconstruct the data struc-
ture of the input KR 160 to more elemental constructs. In
some embodiments, the most elemental constructs included
within the elemental data structure 120 of AKRM 110 may
represent a minimum set of fundamental building blocks of
information and information relationships which in the
aggregate provide the information-carrying capacity with
which to classity the input data structure. Input KR 160 may
be obtained from any suitable source, including direct input
from a user or software application interacting with system
100. In some embodiments, input KRs 160 may be obtained
through interfacing with various database technologies, such
as a relational or graph-based database system. It should be
appreciated that input KRs 160 may be obtained in any suit-
able way in any suitable form, as aspects of the present inven-
tion are not limited in this respect.

For example, FIG. 2A illustrates a small complex KR 200
(in this example, a taxonomy) that may be input to analysis
engine 150, e.g., by a user or a software application using
system 100. Complex KR 200 includes a set of concepts
linked by various hierarchical relationships. For example,
concept 210 labeled “Animal” is linked in parent-child rela-
tionships to concept 220 labeled “Pet” and concept 230
labeled “Mountain Animal”. At each level of the hierarchy, a
concept entity represents a unit of meaning that can be com-
bined to create more complex semantics or possibly decon-
structed to more elemental semantics. For example, the com-
plex meaning of “Mountain Animal” may comprise the
concepts “Mountain” and “Animal”.

In some embodiments, system 100 may, e.g., through
analysis engine 150, deconstruct a complex KR such as com-



US 9,235,806 B2

13

plex KR 200 to discover at least some of the elemental con-
cepts that comprise complex concepts of the complex KR. For
example, FIG. 2B illustrates an elemental data structure 300
that may result from analysis and deconstruction of complex
KR 200. In elemental data structure 300, complex concept
230 labeled “Mountain Animal” has been found to include
more elemental concepts 235 labeled “Mountain” and 240
labeled “Animal”. In this example, “Mountain” and “Animal”
represent more elemental (i.e., “lower level” or less complex)
concepts than the more complex concept labeled “Mountain
Animal”, since the concepts of “Mountain” and “Animal” can
be combined to create the concept labeled “Mountain Ani-
mal”. Similarly, complex concept 250 labeled “Domestic
Dog” has been found to include more elemental concepts 255
labeled “Domestic” and 260 labeled “Dog”, and complex
concept 270 labeled “Siamese Cat” has been found to include
more elemental concepts 275 labeled “Siamese” and 280
labeled “Cat”. In addition, each newly discovered elemental
concept has inherited concept relationships from the complex
concept that comprises it. Thus, “Domestic”, “Dog”,
“Siamese” and “Cat” are children of ‘“Pet”; “Mountain” and
“Animal” (concept 240) are children of “Animal” (concept
210); and “Mountain” and “Animal” (concept 240) are both
parents of both concept 290 labeled “Lion” and concept 295
labeled “Goat”.

Note that, although the label “Animal” is ascribed to both
concept 210 and concept 240 in elemental data structure 300,
the two concepts may still represent different abstract mean-
ings that function differently within the knowledge represen-
tation hierarchy. In some embodiments, “labels” or “sym-
bols” may be joined to abstract concepts to provide human-
and/or machine-readable terms or labels for concepts and
relationships, as well as to provide the basis for various sym-
bol-based processing methods (such as text analytics). Labels
may provide knowledge representation entities that are dis-
cernible to humans and/or machines, and may be derived
from the unique vocabulary of the source domain. Thus, since
the labels assigned to each concept element may be drawn
from the language and terms presented in the domain, the
labels themselves may not fully describe the abstract con-
cepts and concept relationships they are used to name, as
those abstract entities are comprehended in human knowl-
edge.

Similarly, in some embodiments a difference should be
appreciated between abstract concepts in a knowledge repre-
sentation model and the objects those concepts may be used to
describe or classify. An object may be any item in the real
physical or virtual world that can be described by concepts
(for instance, examples of objects are documents, web pages,
people, etc.). For example, a person in the real world could be
represented in the abstract by a concept labeled “Bob”. The
information in a domain to be described, classified or ana-
lyzed may relate to virtual or physical objects, processes, and
relationships between such information. In some exemplary
embodiments, complex KRs as described herein may be used
in the classification of content residing within Web pages.
Other types of domains in some embodiments may include
document repositories, recommendation systems for music,
software code repositories, models of workflow and business
processes, etc.

In some embodiments, the objects of the domain to be
classified may be referred to as content nodes. Content nodes
may be comprised of any objects that are amenable to classi-
fication, description, analysis, etc. using a knowledge repre-
sentation model. For example, a content node may be a file, a
document, a chunk of a document (like an annotation), an
image, or a stored string of characters. Content nodes may
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reference physical objects or virtual objects. In some embodi-
ments, content nodes may be contained in content containers
that provide addressable (or locatable) information through
which content nodes can be retrieved. For example, the con-
tent container of a Web page, addressable through a URL,
may contain many content nodes in the form of text and
images. Concepts may be associated with content nodes to
abstract some meaning (such as the description, purpose,
usage, or intent of the content node). For example, aspects of
a content node in the real world may be described by concepts
in an abstract representation of knowledge.

Concepts may be defined in terms of compound levels of
abstraction through their relationships to other entities and
structurally in terms of other, more fundamental knowledge
representation entities (e.g., keywords and morphemes).
Such a structure is known herein as a concept definition. In
some embodiments, concepts may be related through concept
relationships of two fundamental types: intrinsic, referring to
joins between elemental concepts to create more complex
concepts (e.g., the relationship between “Mountain”, “Ani-
mal” and “Mountain Animal” in elemental data structure
300); and extrinsic, referring to joins between complex rela-
tionships. Extrinsic relationships may describe features
between concept pairs, such as equivalence, hierarchy (e.g.,
the relationship between “Animal” and “Pet”), and associa-
tions. Further, in some embodiments the extrinsic and intrin-
sic concept relationships themselves may also be described as
types of concepts, and they may be typed into more complex
relationships. For example, an associative relationship “mar-
ried-to” may comprise the relationship concepts “married”
and “to”.

In some embodiments, the overall organization of the
AKRM data model stored as elemental data structure 120 in
system 100 may be encoded as a faceted data structure,
wherein conceptual entities are related explicitly in hierar-
chies (extrinsic relationships), as well as joined in sets to
create complex concepts (intrinsic relationships). Further,
these extrinsic and intrinsic relationships themselves may be
typed using concepts, as discussed above. However, it should
be appreciated that any suitable type of knowledge represen-
tation model or theoretical construct including any suitable
types of concept relationships may be utilized in representing
an AKRM, as aspects of the present invention are not limited
in this respect.

For illustration, FIG. 3 provides an exemplary data schema
350 that may be employed in the data set 110 of system 100 in
accordance with some embodiments of the present invention.
Such a data schema may be designed to be capable of encod-
ing both complex knowledge representation data structures
(complex KRs) such as ontologies and taxonomies, as well as
the atomic knowledge representation data structures into
which complex KRs are decomposed (e.g., elemental data
structure 120). In schema 350, concepts may be joined to
compose more complex types (has-type) using many-to-
many relationships. In this way, the core concept entities in
the model may represent a wide diversity of simplicity or
complexity, depending on the nature of the complex knowl-
edge representation that is being modeled by the data. By
joining symbols, rules, and objects to these concepts using
many-to-many relationships, such a schema may manage the
data to model a broad range of knowledge representations.

In schema 350 as illustrated in FIG. 3, rectangular boxes
represent entity sets, e.g., real-world objects that may be
encoded as main objects in a database, as well as abstract
concepts, human- and/or machine-readable symbols that ref-
erence concepts, and rules that apply to concepts in the
knowledge representation. Each solid line connector repre-
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sents a relationship between two entity sets, with a relation-
ship type as represented by a diamond. “N” denotes the par-
ticipation cardinality of the relationship; here, the
relationships are many-to-many, indicating that many entities
of each entity set can participate in a relationship with an
entity of the other entity set participating in the relationship,
and vice versa. By contrast, a relationship labeled “1”” on both
sides of the diamond would represent a one-to-one relation-
ship; a relationship labeled “1” on one side and “N” on the
other side would represent a one-to-many relationship, in
which one entity of the first type could participate in the
relationship with many entities of the second type, while each
entity of the second type could participate in that relationship
with only one entity of the first type; etc.

In some embodiments, the data structure of a knowledge
representation may be encoded in accordance with schema
350 in one or more database tables, using any suitable data-
base and/or other data encoding technique. For example, in
some embodiments a data set for a KR data structure may be
constructed as a computer-readable representation of a table,
in which each row represents a relationship between a pair of
concepts. For instance, one example of a data table could have
four attribute columns, including a “concept 17 attribute, a
“concept 2” attribute, a “relationship” attribute and a “type”
attribute, modeling a three-way relationship for each row of
the table as, “concept 1 is related to concept 2 through a
relationship concept of a type (e.g., extrinsic or intrinsic)”.
For example, a row of such a table with the attributes (column
entries) {concept 1: “Hammer”; concept 2: “Nail”; relation-
ship: “Tool”; type: “Extrinsic”} could represent the relation-
ship: ““Hammer” is related to “Nail” as a “Tool”, and the
relationship is “Extrinsic’.” In many exemplary data struc-
tures, each concept may appear in one or more rows of a
database table, for example appearing in multiple rows to
represent relationships with multiple other concepts. In addi-
tion, a particular pair of concepts may appear in more than one
row, for example if that pair of concepts is related through
more than one type of relationship. It should be appreciated,
however, that the foregoing description is by way of example
only, and data structures may be implemented and/or encoded
and stored in any suitable way, as aspects of the present
invention are not limited in this respect.

In some embodiments, various metadata may be associated
with each of the entities (e.g., concepts and concept relation-
ships) within the AKRM to support rules-based program-
ming. For example, since many rules would require a sorted
set of concepts, a priority of concepts within concept relation-
ships (intrinsic or extrinsic) could be added to this schema.
These details are omitted here only to simplify the presenta-
tion of the data model.

Although the exemplary data schema of FIG. 3 may be
relatively simple, when itis married to machine-implemented
(e.g., computer-implemented) processing rules for construct-
ing and deconstructing knowledge representations, it may
become capable of managing a very broad range of complex
knowledge (as described in various examples below). Ben-
efits may include real-time knowledge engineering to
improve data economy and reduce the need for building com-
plexity into large knowledge representation data structures.
Further, as the scope of the knowledge representation data
structures is reduced, it may also have beneficial effects on
integrated knowledge engineering processes, such as reason-
ing, analytics, data mining, and search.

Returning to FIG. 1, in some embodiments knowledge
processing rules 130 may be encoded and stored in system
100, for example in data set 110, and may be joined to con-
cepts within input KRs 160 and/or elemental data structure
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120. Rules may be joined to concepts such that given a spe-
cific concept, the rules may be applied through execution of
programming code by one or more processors of system 100
to generate new semantic entities (concepts and relation-
ships) from elemental data structure 120 and/or to decon-
struct input KRs 160 into elemental entities to be included in
elemental data structure 120. Examples of such rules are
described in more detail below.

Rules 130 may be introduced to data set 110 as input rules
140, for example by a developer of system 100, and/or by end
users of system 100 in accordance with their individual
knowledge processing needs or preferences. It should be
appreciated that input rules 140 may be obtained from any
suitable source at any suitable time, rules 130 stored as part of
the AKRM may be updated and/or changed at any suitable
time by any suitable user before or during operation of system
100; and different stored rules 130 may be maintained for
different users or applications that interact with system 100,
as aspects of the present invention are not limited in these
respects. In addition, in some embodiments different subsets
of stored rules 130 may be applied to analysis of input KRs
160 than to synthesis of output KRs 190, while in other
embodiments the same rules 130 may be applied in both
analysis and synthesis operations, and different subsets of
stored rules 130 may be applied to different types of knowl-
edge representation.

Rules 130, when applied to concepts in analysis and syn-
thesis of KRs, may provide the constructive and deconstruc-
tive logic for a system such as system 100. Methods of how
knowledge is created (synthesized) or deconstructed (ana-
lyzed) may be encoded in sets of rules 130. Rules 130 may be
designed to work symmetrically (single rules operating in
both analysis and synthesis) or asymmetrically (where single
rules are designed to work only in synthesis or analysis). In
some embodiments, rules 130 may not be encoded as entities
within a concept data structure of a knowledge model, but
rather as rules within the knowledge representation model
that operate in a generative capacity upon the concept data
structure. In some embodiments, rules 130 may be encoded as
data and stored along with the knowledge representation data
structures, such as elemental data structure 120, in a machine-
readable encoding of an AKRM including rules. Rules 130
may be applied using a rules engine software component, e.g.,
implemented by programming instructions encoded in one or
more tangible, non-transitory computer-readable storage
media included in or accessible by system 100, executed by
one or more processors of system 100 to provide the rules
engine.

Analysis engine 150 and synthesis engine 170 may use any
of various methods of semantic analysis and synthesis to
support the construction and deconstruction of knowledge
representation data structures, as aspects of the present inven-
tion are not limited in this respect. Examples of analytical
methods that may be used by analysis engine 150, along with
application of rules 130, in deconstructing input complex
KRs 160 include text analyses, entity and information extrac-
tion, information retrieval, data mining, classification, statis-
tical clustering, linguistic analyses, facet analysis, natural
language processing and semantic knowledge-bases (e.g.
lexicons, ontologies, etc.). Examples of synthetic methods
that may be used by synthesis engine 170, along with appli-
cation of rules 130, in constructing complex KRs 190 include
formal concept analysis, faceted classification synthesis,
semantic synthesis and dynamic taxonomies, and various
graphical operations as described in U.S. patent application
Ser. No. 13/340,792, titled “Methods and Apparatuses for
Providing Information of Interest to One or More Users,”
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filed Dec. 30, 2011, and/or U.S. patent application Ser. No.
13/340,820, titled “Methods and Apparatuses for Providing
Information of Interest to One or More Users,” filed Dec. 30,
2011, all of which are hereby incorporated by reference in
their entities.

It should be appreciated that exemplary methods of analy-
sis and synthesis of complex KRs may be performed by
analysis engine 150 and synthesis engine 170 operating indi-
vidually and/or in conjunction with any suitable external
software application that may interface with the engines and/
or system 100. Such external software applications may be
implemented within the same physical device or set of
devices as other components of system 100, or parts or all of
such software applications may be implemented in a distrib-
uted fashion in communication with other separate devices,
as aspects of the present invention are not limited in this
respect.

FIG. 4 illustrates one exemplary method 400 of semantic
analysis that may be used by analysis engine 150 in decon-
structing an input complex KR 160. It should be appreciated
that the method illustrated in FIG. 4 is merely one example,
and many other methods of analysis are possible, as discussed
above, as aspects of the present invention are not limited in
this respect. Exemplary method 400 begins with extraction of
a source concept 410 with a textual concept label explicitly
presented in the source data structure. Multiple source con-
cepts 410 may be extracted from a source data structure, along
with source concept relationships between the source con-
cepts 410 that may explicitly present in the source data struc-
ture.

A series of keyword delineators may be identified in the
concept label for source concept 410. Preliminary keyword
ranges may be parsed from the concept label based on com-
mon structural textual delineators of keywords (such as
parentheses, quotes, and commas). Whole words may then be
parsed from the preliminary keyword ranges, again using
common word delineators (such as spaces and grammatical
symbols). Checks for single word independence may then be
performed to ensure that the parsed candidate keywords are
valid. In some embodiments, a check for word independence
may be based on word stem (or word root) matching, hereaf-
ter referred to as “stemming”. Once validated, if a word is
present in one concept label with other words, and is present
in a related concept label absent those other words, then the
word may delineate a keyword.

Once a preliminary set of keyword labels is thus generated,
all preliminary keyword labels may be examined in the aggre-
gate to identify compound keywords, which present more
than one valid keyword label within a single concept label.
For example, “basketball” may be a compound keyword con-
taining keyword labels “basket” and “ball” in a single concept
label. In some embodiments, recursion may be used to
exhaustively split the set of compound keywords into the
most elemental set of keywords that is supported by the
source data. The process of candidate keyword extraction,
validation and splitting may be repeated until no additional
atomic keywords can be found and/or until the most elemen-
tal set of keywords supported by the source data has been
identified.

In some embodiments, a final method round of consolida-
tion may be used to disambiguate keyword labels across the
entire domain. Such disambiguation may be used to resolve
ambiguities that emerge when entities share the same labels.
In some embodiments, disambiguation may be provided by
consolidating keywords into single structural entities that
share the same label. The result may be a set of keyword
concepts, each included in a source concept from which it was
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derived. For example, source concept 410 may be decon-
structed into keywords 420, 440 and 460, parsed from its
concept label, and keywords 420, 440 and 460 may make up
a concept definition for source concept 410. For instance, in
the example elemental data structure 300 of FIG. 2B, the
more elemental concept 255 labeled “Domestic” may be
deconstructed from the more complex concept 250 labeled
“Domestic Dog” as a keyword parsed from the concept label.

In some embodiments, concept definitions including key-
word concepts may be extended through further deconstruc-
tion to include morpheme concept entities in their structure,
as a deeper and more fundamental level of abstraction. In
some embodiments, morphemes may represent elemental,
irreducible attributes of more complex concepts and their
relationships. At the morpheme level of abstraction, many of
the attributes would not be recognizable to human classifica-
tionists as concepts. However, when combined into relational
data structures across entire domains, morphemes may in
some embodiments be able to carry the semantic meaning of
the more complex concepts using less information.

In some embodiments, methods of morpheme extraction
may have elements in common with the methods of keyword
extraction discussed above. Patterns may be defined to use as
criteria for identifying morpheme candidates. These patterns
may establish the parameters for stemming, and may include
patterns for whole word as well as partial word matching. As
with keyword extraction, the sets of source concept relation-
ships may provide the context for morpheme pattern match-
ing. The patterns may be applied against the pool of keywords
within the sets of source concept relationships in which the
keywords occur. A set of shared roots based on stemming
patterns may be identified. The set of shared roots may com-
prise the set of candidate morpheme roots for each keyword.

In some embodiments, the candidate morpheme roots for
each keyword may be compared to ensure that they are mutu-
ally consistent. Roots residing within the context of the same
keyword and the source concept relationship sets in which the
keyword occurs may be assumed to have overlapping roots.
Further, it may be assumed that the elemental roots derived
from the intersection of those overlapping roots will remain
within the parameters used to identify valid morphemes. Such
validation may constrain excessive morpheme splitting and
provide a contextually meaningful yet fundamental level of
abstraction. In some embodiments, any inconsistent candi-
date morpheme roots may be removed from the keyword sets.
The process of pattern matching to identify morpheme can-
didates may be repeated until all inconsistent candidates are
removed.

In some embodiments, by examining the group of potential
roots, one or more morpheme delineators may be identified
for each keyword. Morphemes may be extracted based on the
location of the delineators within each keyword label. Key-
word concept definitions may then be constructed by relating
(or mapping) the extracted morphemes to the keywords from
which they were derived. For example, morpheme concepts
425 and 430 may be included in the concept definition for
keyword concept 420, morpheme concepts 445 and 450 may
be included in the concept definition for keyword concept
440, and morpheme concepts 465 and 470 may be included in
the concept definition for keyword concept 460. Thus, an
original source concept 410 may be deconstructed through
semantic analysis to the level of keyword concepts, and fur-
ther to the most elemental level of morpheme concepts for
inclusion in an elemental data structure of an AKRM.

It should be appreciated, however, that any suitable level of
abstraction may be employed in generating an elemental data
structure, and any suitable method of analysis may be used,
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including methods not centered on keywords or morphemes,
as aspects of the present invention are not limited in this
respect. In some embodiments, an elemental data structure
included in an AKRM for use in analysis and/or synthesis of
more complex KRs may include and encode concepts and
relationships that are more elemental than concepts and rela-
tionships included in the complex KRs deconstructed to
populate the elemental data structure and/or synthesized from
the elemental data structure. For example, abstract meanings
of complex concepts encoded in a complex KR may be
formed by combinations of abstract meanings of elemental
concepts encoded in the elemental data structure of the
AKRM.

Insome embodiments, concepts stored in an elemental data
structure as part of a centralized AKRM may have been
deconstructed from more complex concepts to the level of
single whole words, such as keywords. The example of FIG.
2B illustrates such an elemental data structure encoding
single whole words. In some embodiments, concepts in the
elemental data structure may have been deconstructed to
more elemental levels representing portions of words. In
some embodiments, concepts in the elemental data structure
may have been deconstructed to a more elemental semantic
level represented by morphemes, the smallest linguistic unit
that can still carry semantic meaning. For example, the whole
word concept “Siamese” may be deconstructed to create two
morpheme concepts, “Siam” and “-ese”, with “Siam” repre-
senting a free morpheme and “-ese” representing an affix. In
some embodiments, an elemental data structure of an AKRM
may include only concepts at a specified level of elementality;
for example, an elemental data structure may in some
embodiments be formed completely of morphemes or com-
pletely of single word concepts. In other embodiments, an
elemental data structure may include concepts at various
different levels of elementality (e.g., including morpheme
concepts, keyword concepts and/or other concepts at other
levels of elementality), with at least some of the concepts in
the elemental data structure being more elemental than the
complex concepts in input KRs they are deconstructed from
and/or the complex concepts in output KRs that they create in
combination with other elemental concepts. It should be
appreciated that any suitable basis for deconstructing com-
plex KRs into more elemental data structures may be utilized,
including bases tied to paradigms other than linguistics and
semantics, as aspects of the present invention are not limited
in this respect.

Returning to FIG. 1, data consumer 195 may represent one
or more human users of system 100 and/or one or more
machine-implemented software applications interacting with
system 100. In some embodiments, data consumer 195 may
make requests and/or receive output from system 100 through
various forms of data. For example, a data consumer 195 may
input a complex KR 160 to system 100 to be deconstructed to
elemental concepts and concept relationships to generate and/
or update elemental data structure 120. A data consumer 195
(the same or a different data consumer) may also receive an
output complex KR 190 from system 100, synthesized by
application of one or more of the knowledge processing rules
130 to part or all of elemental data structure 120.

In some embodiments of exemplary system 100, a context
180 (or “context information” 180) associated with one or
more data consumers 195 is provided to the synthesis engine
170. Context information may comprise any information that
may be used to identify what information the data
consumer(s) may be seeking and/or may be interested in.
Context information may also comprise information that may
be used to develop a model of the data consumer(s) that may

40

45

50

55

20

be subsequently used to provide those data consumer(s) with
information. As such, context information may include, but is
not limited to, any suitable information related to the data
consumer(s) that may be collected from any available sources
and/or any suitable information directly provided by the data
consumer(s).

In some embodiments, information related to a data con-
sumer may be any suitable information about the data con-
sumer. For example, information related to a data consumer
may comprise demographic information (e.g., gender, age
group, education level, etc.), biographical information,
employment information, familial information, relationship
information, preference information, interest information,
financial information, geo-location information, etc. associ-
ated with the data consumer. As another example, informa-
tion related to a data consumer may comprise details of the
data consumer’s Internet browsing history. Such information
may comprise a list of one or more websites that the data
consumer may have browsed, the time of any such browsing,
and/or the place (i.e., geographic location) from where any
such browsing occurred. The data consumer’s browsing his-
tory may further comprise information that the data consumer
searched for and any associated browsing information includ-
ing, but not limited to, the search results the data consumer
obtained in response to any such searches. In some embodi-
ments, information related to a data consumer may comprise
records of hyperlinks selected by a user.

As another example, information related to a data con-
sumer may comprise any information that the data consumer
has provided via any user interface on the data consumer’s
computing device or on one or more websites that the data
consumer may have browsed. For instance, information
related to a data consumer may comprise any information
associated with the data consumer on any website such as a
social networking website, job posting website, a blog, a
discussion thread, etc. Such information may include, but is
not limited to, the data consumer’s profile on the website, any
information associated with multimedia (e.g., images, vid-
eos, etc.) corresponding to the data consumer’s profile, and
any other information entered by the data consumer on the
website. In some embodiments, exemplary system 1800 may
acquire profile information by scraping a website or a social
networking platform. As yet another example, information
related to a data consumer may comprise consumer interac-
tion information as described in U.S. patent application Ser.
No. 12/555,293, filed Sep. 8, 2009, and entitled “Synthesiz-
ing Messaging Using Content Provided by Consumers,”
which is hereby incorporated by reference in its entirety.

In some embodiments, information related to a data con-
sumer may comprise geo-spatial information. For instance,
the geo-spatial information may comprise the current loca-
tion of the data consumer and/or a computing device of the
data consumer (e.g., data consumer’s home, library in data
consumer’s hometown, data consumer’s work place, a place
to which the data consumer has traveled, and/or the geo-
graphical location of the data consumer’s device as deter-
mined by the data consumer’s Internet IP address, etc.). Geo-
spatial information may include an association between
information about the location of the data consumer’s com-
puting device and any content that the data consumer was
searching or viewing when the data consumer’s computing
device was at or near that location. In some embodiments,
information related to a data consumer may comprise tempo-
ral information. For example, the temporal information may
comprise the time during which a data consumer was query-
ing or viewing specific content on a computing device. The



US 9,235,806 B2

21

time may be specified at any suitable scale such as on the scale
of years, seasons, months, weeks, days, hours, minutes, sec-
onds, etc.

Additionally or alternatively, context information associ-
ated with one or more data consumers may comprise infor-
mation provided by the data consumer(s). Such information
may be any suitable information indicative of what informa-
tion the data consumer(s) may be interested in. For example,
context information may comprise one or more search que-
ries input by a data consumer into a search engine (e.g., an
Internet search engine, a search engine adapted for searching
a particular domain such as a corporate intranet, etc.). As
another example, context information may comprise one or
more indicators, specified by the data consumer, of the type of
information the data consumer may be interested in. A data
consumer may provide the indicator(s) in any of numerous
ways. The data consumer may type in or speak an indication
of preferences, select one or more options provided by a
website or an application (e.g., select an item from a drop-
down menu, check a box, etc.), highlight or otherwise select
a portion of the content of interest to the data consumer on a
website or in an application, and/or in any other suitable
manner. For example, the data consumer may select one or
more options on a website to indicate a desire to receive news
updates related to a certain topic or topics, advertisements
relating to one or more types of product(s), information about
updates on any of numerous types of websites, newsletters,
e-mail digests, etc.

Context information may be obtained in any of a variety of
possible ways. For example, in some embodiments, the con-
text information may be provided from a data consumer’s
client computer to one or more server computers. That is, for
example, a data consumer may operate a client computer that
executes an application program. The application program
may send context information (e.g., a search query entered by
the data consumer into the application program) to a server
computer. Thus, the server may receive context information
from the application program executing on the client.

The application program may be any ofa variety of types of
application programs that are capable of, directly or indi-
rectly, sending and receiving information. For example, in
some embodiments, the application program may be an Inter-
net or WWW browser, an instant messaging client, or any
other suitable application.

The context information need not be sent directly from a
clientto aserver. For example, in some embodiments, the data
consumer’s search query may be sent to a server via a net-
work. The network may be any suitable type of network such
as a LAN, WAN, the Internet, or a combination of networks.

It should also be recognized that receiving context infor-
mation from a data consumer’s client computer is not a lim-
iting aspect of the present invention as context information
may be obtained in any other suitable way. For example,
context information may be obtained, actively by requesting
and/or passively by receiving, from any source with, or with
access to, context information associated with one or more
data consumers.

In some embodiments, data consumer 195 may provide a
context 180 for directing synthesis and/or analysis opera-
tions. For example, by inputting a particular context 180
along with a request for an output KR, data consumer 195
may direct system 100 to generate an output KR 190 with
appropriate characteristics for the information required or the
current task being performed by the data consumer. For
example, a particular context 180 may be input by data con-
sumer 195 as a search term mappable to a particular concept
about which data consumer 195 requires or would like to
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receive related information. In some embodiments, synthesis
engine 170 may, for example, apply rules 130 to only those
portions of elemental data structure 120 that are conceptually
related (i.e., connected in the data structure) to the concept
corresponding to the context 180. In another example, an
input context 180 may indicate a particular type of knowledge
representation model with which data consumer 195 would
like output KR 190 to conform, such as a taxonomy. Accord-
ingly, embodiments of synthesis engine 170 may apply only
those rules of the set of rules 130 that are appropriate for
synthesizing a taxonomy from elemental data structure 120.

It should be appreciated that input context 180 may include
any number of requests and/or limitations applying to the
synthesis of output KR 190, and components of input context
180 may be of any suitable type encoded in any suitable form
of data or programming language, as aspects of the present
invention are not limited in this respect. Examples of suitable
input contexts include, but are not limited to, free text queries
and submissions, e.g., mediated by a natural language pro-
cessing (NLP) technology, and structural inputs such as sets
of'terms or tags, consistent with various Web 2.0 systems. In
some embodiments, generating output KR 190 in accordance
with a particular context 180 may enable a more fluid and
dynamic interchange of knowledge with data consumers.
However, it should be appreciated that an input context 180 is
not required, and system 100 may produce output KRs 190
without need of input contexts in some embodiments, as
aspects of the present invention are not limited in this respect.

Data consumers 195 may also provide input KRs 160 of
any suitable type to system 100 in any suitable form using any
suitable data encoding and/or programming language, as
aspects of the present invention are not limited in this respect.
Examples of suitable forms of input KRs include, but are not
limited to, semi-structured or unstructured documents, again
used with various forms of NLP and text analytics, and struc-
tured knowledge representations such as taxonomies, con-
trolled vocabularies, faceted classifications and ontologies.

In some embodiments in accordance with the present dis-
closure, a system for analysis and synthesis of complex KRs
using an AKRM, such as system 100, may be implemented on
a server side of a distributed computing system with network
communication with one or more client devices, machines
and/or computers. FIG. 5 illustrates such a distributed com-
puting environment 500, in which system 100 may operate as
a server-side transformation engine for KR data structures.
The transformation engine (e.g., one or more programmed
processors) may take as input one or more source complex
KR data structures 520 provided from one or more domains
by a client 510, e.g., through actions of a human user or
software application of client 510. In some embodiments, the
input complex KR 520 may be encoded into one or more
XML files 530 that may be distributed via web services (or
API or other distribution channels) over a network such as (or
including) the Internet 550 to the computing system(s) on
which system 100 is implemented. Similarly, system 100 may
return requested output KRs to various clients 510 through
the network as XML files 540. However, it should be appre-
ciated that data may be communicated between server system
100 and client systems 510 in any suitable way and in any
suitable form, as aspects of the present invention are not
limited in this respect.

Through this and/or other modes of distribution and decen-
tralization, in some embodiments a wide range of developers
and/or publishers may use the analysis engine 150 and syn-
thesis engine 170 to deconstruct and create complex KR data
structures. Exemplary applications include, but are not lim-
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ited to, web sites, knowledge bases, e-commerce stores,
search services, client software, management information
systems, analytics, etc.

In some embodiments, an advantage of such a distributed
system may be clear separation of private domain data and
shared data used by the system to process domains. Data
separation may facilitate hosted processing models, such as a
software-as-a-service (SaaS) model, whereby a third party
may offer transformation engine services to domain owners.
A domain owner’s domain-specific data may be hosted by the
SaasS platform securely, as it is separable from the shared data
(e.g., AKRM data set 110) and the private data of other
domain owners. Alternately, the domain-specific data may be
hosted by the domain owners, physically removed from the
shared data. In some embodiments, domain owners may build
on the shared knowledge (e.g., the AKRM) of an entire com-
munity of users, without having to compromise their unique
knowledge.

As should be appreciated from the foregoing discussion,
some embodiments in accordance with the present disclosure
are directed to techniques of analyzing an original complex
knowledge representation to deconstruct the complex KR and
generate or update an elemental data structure of an atomic
knowledge representation model. FIG. 6 illustrates one such
technique as exemplary process 600. Process 600 begins at
act 610, at which an input complex KR may be received, for
example from a data consumer by an analysis/synthesis sys-
tem such as system 100.

At act 620, one or more knowledge processing rules
encoded in system 100 as part of an AKRM may be applied to
deconstruct the input complex KR to one or more elemental
concepts and/or one or more elemental concept relationships.
Examples of knowledge processing rules applicable to vari-
ous types of input KRs are provided below. However, it
should be appreciated that aspects of the present invention are
not limited to any particular examples of knowledge process-
ing rules, and any suitable rules encoded in association with
an atomic knowledge representation model may be utilized.
As discussed above, such rules may be provided at any suit-
able time by a developer of the analysis system and/or by one
or more end users of the analysis system.

At act 630, one or more of the elemental concepts and/or
elemental concept relationships discovered and/or derived in
act 620 may be included in an elemental data structure
encoded and stored as part of the AKRM of the system. In
some embodiments, some or all of the elemental concepts and
relationships derived from a single input complex KR may be
used to populate a new elemental data structure of an AKRM.
In some embodiments, when a stored elemental data structure
has already been populated, new elemental concepts and/or
relationships discovered from subsequent input KRs may be
included in the stored elemental data structure to update and/
or extend the centralized AKRM. In some embodiments,
process 600 may continue to loop back to the beginning to
further update a stored elemental data structure and/or gen-
erate new elemental data structures as new input KRs become
available. In other embodiments, process 600 may end after
one pass or another predetermined number of passes through
the process, after a stored elemental data structure has
reached a predetermined size or complexity, or after any other
suitable stopping criteria are met.

As should be appreciated from the foregoing discussion,
some further embodiments in accordance with the present
disclosure are directed to techniques for generating (synthe-
sizing) complex knowledge representations using an atomic
knowledge representation model. FIG. 7 illustrates such a
technique as exemplary process 700. Process 700 begins at
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act 710, at which an input context may be received, for
example from a data consumer such as a human user or a
software application. As discussed above, such a context may
include a textual query or request, one or more search terms,
identification of one or more active concepts, etc. In addition,
the context may indicate a request for a particular form of
complex KR. In some embodiments, however, a request for a
complex KR may be received without further context to limit
the concepts and/or concept relationships to be included in
the complex KR, as aspects of the present invention are not
limited in this respect. Furthermore, in some embodiments,
receipt of a context may be interpreted as a request for a
complex KR, without need for an explicit request to accom-
pany the context.

At act 720, in response to the input request and/or context,
one or more appropriate knowledge processing rules encoded
in the AKRM may be applied to the elemental data structure
of'the AKRM to synthesize one or more additional concepts
and/or concept relationships not explicitly encoded in the
elemental data structure. Examples of knowledge processing
rules applicable to synthesizing various types of output KRs
are provided below. As discussed above, in some embodi-
ments rules may be applied bi-directionally to accomplish
both analysis and synthesis of complex KRs using the same
knowledge processing rules, while in other embodiments one
set of rules may be applied to analysis and a different set of
rules may be applied to synthesis. However, it should be
appreciated that aspects of the present invention are not lim-
ited to any particular examples of knowledge processing
rules, and any suitable rules encoded in association with an
atomic knowledge representation model may be utilized. As
discussed above, such rules may be provided at any suitable
time by a developer of the analysis system and/or by one or
more end users of the analysis system.

In some embodiments, appropriate rules may be applied to
appropriate portions of the elemental data structure in accor-
dance with the received input request and/or context. For
example, if the input request specifies a particular type of
complex KR to be output, in some embodiments only those
rules encoded in the AKRM that apply to synthesizing that
type of complex KR may be applied to the elemental data
structure. In some embodiments, if no particular type of com-
plex KR is specified, a default type of complex KR, such as a
taxonomy, may be synthesized, or a random type of complex
KR may be selected, etc. In some embodiments, if the input
context specifies one or more particular active concepts of
interest, for example, only those portions of the elemental
data structure related (i.e., connected through concept rela-
tionships) to those active concepts may be selected and the
rules applied to them to synthesize the new complex KR. In
some embodiments, some predetermined limit on the size
and/or complexity of the output complex KR may be set, e.g.,
by a developer of the synthesis system or by an end user, for
example conditioned on a number of concepts included, hier-
archical distance between the active concepts and selected
related concepts in the elemental data structure, encoded data
size of the resulting output complex KR, processing require-
ments, etc.

At act 730, anew complex KR may be synthesized from the
additional concepts and relationships synthesized in act 720
and the selected appropriate portions of the elemental data
structure, and encoded in accordance with any specified type
of KR indicated in the received input. At act 740, the resulting
synthesized complex KR may be provided to the data con-
sumer from which the request was received. As discussed
above, this may be a software application or a human user
who may view and/or utilize the provided complex KR
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through a software user interface, for example. Process 700
may then end with the provision of the newly synthesized
complex KR encoding new knowledge.

In some embodiments, an “active concept” may be used
during synthesis of a complex KR. In one aspect, an active
concept may be an elemental concept corresponding to at
least a portion of the context information associated with a
data consumer. In some embodiments, an active concept may
be provided as part of context information. In some embodi-
ments, an active concept may be extracted from context infor-
mation.

Extracting an active concept from context information may
comprise identifying a portion of the context information that
pertains to a synthesis operation. For example, when a data
consumer searches for information, a pertinent portion of the
context information may comprise a user’s search query,
and/or additional information that may be helpful in search-
ing for the information that the data consumer seeks (e.g., the
data consumer’s current location, the data consumer’s brows-
ing history, etc.). As another example, when presenting a data
consumer with one or more advertisements, a pertinent por-
tion of the context information may comprise information
indicative of one or more products that the data consumer
may have interest in. As another example, when providing a
data consumer with news articles (or any other suitable type
of content), a pertinent portion of the context information
may comprise information indicative of the data consumer’s
interests. The pertinent portion of the context information
may be identified in any suitable way as the manner in which
the pertinent portion ofthe context information is identified is
not a limitation of aspects of the present invention. It should
be also recognized that, in some instances, the pertinent por-
tion of the context information may comprise a subset of the
context information, but, in other embodiments, the pertinent
portion may comprise all the context information, as aspects
of the present invention are not limited in this respect.

The pertinent portion of the context information may be
represented in any of numerous ways. For example, in some
embodiments, the pertinent portion of context information
may be represented via one or more alphanumeric strings. An
alphanumeric string may comprise any suitable number of
characters (including spaces), words, numbers, and/or any of
numerous other symbols. An alphanumeric string may, for
example, represent a user search query and/or any suitable
information indicative of what information the data consumer
may be interested in. Though, it should be recognized that any
of numerous other data structures may be used to represent
context information and/or any portion thereof.

In some embodiments, an active concept corresponding to
the pertinent portion of context information may be identified
in an elemental data structure. Identification of the active
concept in the elemental data structure may be made in any
suitable way. In some embodiments, the pertinent portion of
the context information may be compared with a concept
identifier. For example, when the pertinent portion of the
context information is represented by an alphanumeric string,
the alphanumeric string may be compared with a string iden-
tifying the concept (sometimes referred to as a “concept
label”) to determine whether or not the strings match. A
match may be an exact match between the strings, or a sub-
stantially exact match in which all words, with the exception
of a particular set of words (e.g., words such as “and,” “the,”
“of,” etc.), match. Moreover, in some embodiments, an order
of'words in the strings may be ignored. For instance, it may be
determined that the string “The Board of Directors,” matches
the concept label “Board Directors” as well as the concept
label “Directors Board.”
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In some embodiments, if an active concept corresponding
to the pertinent portion of context information is not identified
in the elemental data structure, an active concept may be
generated. In some embodiments, a generated active concept
may be added to the elemental data structure.

FIG. 11 illustrates an exemplary system 1800 that may be
employed in some embodiments for implementing an atomic
knowledge representation model (AKRM) involved in analy-
sis and synthesis of complex knowledge representations
(KRs), in accordance with some embodiments of the present
invention. In an exemplary system 1800, analytical compo-
nents (i.e. components configured to deconstruct or otherwise
analyze input data, and to store analytical results inan AKRM
data set 110), such as analysis engine 150, may be imple-
mented as software executed on one or more processors, as
hardware, or as a combination of software and hardware.
Likewise, synthetical components (i.e. components config-
ured to synthesize complex knowledge representations from
an AKRM data set 110), such as synthesis engine 170, may be
implemented as software executed on one or more proces-
sors, as hardware, or as a combination of software and hard-
ware.

In some embodiments, analytical components may be co-
located with one another (e.g., stored on the same computer-
readable medium. or executed on the same processor). In
some embodiments, analytical components may be remotely
located from each other (e.g., provided as remote services or
executed on remotely located computers connected by a net-
work). Likewise, synthetical components may be co-located
with each other or remotely located from each other. Analyti-
cal and synthetical components may also be referred to as
“units” or “engines.”

As described above, in some embodiments an elemental
data structure may comprise elemental concepts and elemen-
tal concept relationships. In some embodiments, an elemental
concept relationship may be unidirectional and may describe
a relationship between two elemental concepts. That is, an
elemental concept relationship may denote that elemental
concept A has a particular relationship to elemental concept
B, without denoting that elemental concept B has the same
relationship to elemental concept A. In some embodiments,
an elemental concept relationship may be assigned a type,
such as a subsumptive type or a definitional type.

A subsumptive relationship may exist between two con-
cepts when one of the concepts is a type, field, or class of the
other concept. For example, a subsumptive relationship may
exist between the concepts “biology” and “science” because
biology is a field of science. The notation A—B may denote a
subsumptive relationship between concepts A and B. More
precisely, the notation A—B may denote that concept B sub-
sumes concept A, or (equivalently), that concept A is a type of
concept B. A subsumptive relationship may also be referred to
as a ‘subsumption’ relationship, an ‘is-a’ relationship, or a
‘hyponymy.’

A definitional relationship may exist between two concepts
when one of the concepts may define the other concept, at
least in part. For example, a definitional relationship may
exist between the concepts “apple” and “skin” because an
apple may have a skin. As another example, a definitional
relationship may exist between the concepts “apple” and
“round” because an apple may be round. The notation A-@B
may denote a definitional relationship between concepts A
and B. More precisely, the notation A-@B may denote that
concept B defines concept A, or (equivalently), that concept A
is defined by concept B. A definitional relationship may also
be referred to as a ‘defined-by’ relationship.
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In some embodiments, a definitional relationship may exist
only between a concept and constituents of that concept. For
example, in some embodiments, a definitional relationship
may exist between the concept “apple pie” and the concept
“apple” or the concept “pie,” because the concepts “apple”
and “pie” are constituents of the concept “apple pie.” In some
embodiments, concept X may be a constituent of concept Y
only if a label associated with concept Y comprises a label
associated with concept X.

In some embodiments, AKRM data set 110 may encode a
probabilistic model of elemental data structure 110. For
example, in some embodiments, the probabilistic model may
associate probabilities with the relationships (e.g., edges) of
elemental data structure 110. A probability associated with a
relationship between two concepts may represent a probable
relevance of the two concepts to each other (e.g., a probability
that the two concepts are related by the type of relationship
with which the probability is associated. Techniques for
probabilistically modeling a knowledge representation are
known to one of ordinary skill in the art, as shown, for
example, in U.S. Patent Application Publication No. 2012/
0166371 Al, titled “Knowledge Representation Systems and
Methods Incorporating Data Consumer Models and Prefer-
ences,” published on Jun. 28, 2012, which is hereby incorpo-
rated by reference in its entirety.

Software embodiments of the above-described methods
are known to one of ordinary skill in the art, as shown, for
example, in the pseudocode examples contained in U.S.
Patent Application Publication No. 2012/0166371 Al.

II. Probabilistic Analytical Processing

A user of a knowledge representation (KR), such as an
elemental data structure, may wish to ascertain information
about concepts and/or relationships in the KR, such as a
relevance of one concept in the KR to another concept in the
KR, or a relevance of a concept in the KR to a concept in
which the user has expressed interest. For example, an indi-
vidual may be interested in information regarding leading
goal scorers in the history of international soccer. The indi-
vidual may submit a query, such as “all-time leading goal
scorers,” to a KR system containing information about soccer.
Based on the query, a KR system may identify or generate an
active concept in the KR that is relevant to the query. The KR
system may then identify additional concepts in the KR that
are relevant to the active concept. Because the number of
concepts relevant to the active concept may be very high, the
KR system may seek to distinguish more relevant concepts
from less relevant concepts, and return to the user information
related to a certain number of the more relevant concepts.

In some embodiments, a KR system, such as exemplary
KR system 1800 of FIG. 11, may model a KR as a graph (or
network) and use various parameters associated with the
graph to estimate a relevance of one concept to another con-
cept. In some embodiments, the nodes of the graph may
correspond to the concepts of the KR, and the edges of the
graph may correspond to the relationships among the con-
cepts. In some embodiments, the graph may be directed.
Though, in some embodiments, some or all of the edges may
be undirected. In some embodiments, system 1800 may esti-
mate a relevance of a first concept to a second concept as a
shortest path length, an average path length, or a number of
paths from the first concept to the second concept. In some
embodiments, system 1800 may estimate arelevance of a first
concept to a second concept as a function of the shortest path
length, average path length, and/or number of paths. Though,
embodiments of system 1800 are not limited in this regard.
System 1800 may estimate a relevance of a first concept to a
second concept using any flow algorithm, routing algorithm,
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or other appropriate graph algorithm as is known in the art or
otherwise suitable for assessing a relationship between two
nodes in a graph.

However, in some cases, the above-mentioned techniques
may not accurately discriminate among concepts that are
more relevant to an active concept and concepts that are less
relevant to the active concept, because the above-mentioned
techniques for estimating relevance may {fail to account for
uncertainties associated with the concepts and relationships
in the KR. In some cases, a conventional KR system may fail
to account for such uncertainties because conventional tech-
niques for constructing a KR, such as manual KR construc-
tion techniques, may fail to identify or quantify such uncer-
tainties. For example, conventional techniques may simply
determine that a first concept is or is not relevant to a second
concept, rather than estimating a strength of the first con-
cept’s relevance to the second concept. As another example,
conventional techniques may simply determine that two con-
cepts are related, rather than estimating a probability that the
relationship exists.

FIG. 12A illustrates an exemplary system 1900 that may be
employed in some embodiments for implementing an atomic
knowledge representation model (AKRM) involved in analy-
sis and synthesis of complex knowledge representations
(KRs), in accordance with some embodiments of the present
invention. In some embodiments, statistical engine 1902 may
estimate probabilities associated with elemental concepts
and/or elemental concept relationships in an elemental data
structure 1906. In some embodiments, statistical engine 1902
may model elemental data structure 1906 as a statistical
graph, with the nodes and edges of the statistical graphical
model corresponding to the elemental concepts and elemental
concept relationships, respectively, of the elemental data
structure 1906. In some embodiments, a probability associ-
ated with an elemental component of elemental data structure
1906 may be assigned to the corresponding graphical com-
ponent (i.e. node or edge) of the statistical graphical model. In
some embodiments, statistical engine 1902 may apply statis-
tical inference techniques to the graphical model to estimate
the relevance of a first elemental concept of the elemental data
structure 1906 to a second elemental concept of the elemental
data structure 1906, and/or to estimate a relevance of an
elemental concept of the elemental data structure 1906 to a
data consumer 195, context information 180, or an active
concept. In some embodiments, exemplary system 1900 may
use these estimates to distinguish concepts that are more
relevant to a data consumer 195, context information 180, or
an active concept, from concepts that less relevant thereto.

In some embodiments, a probability associated with an
elemental component may represent an estimate of a rel-
evance of the elemental component. In some embodiments, a
probability associated with an elemental concept relationship
between first and second elemental concepts may represent
an estimate of a relevance of the first elemental concept to the
second elemental concept, and/or a relevance of the second
elemental concept to the first elemental concept. In some
embodiments, a probability associated with an elemental
concept may represent an estimate of a relevance of the
elemental concept to a data consumer 195, context informa-
tion 180 associated with the data consumer 195, and/or an
active concept extracted from context information 180. In
some embodiments, a probability associated with a concept
may represent a frequency with which the concept’s label
appears in reference data 1904. In some embodiments, the
probability associated with a concept may represent an
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importance of the concept, which may be assigned by a data
consumer 195 or determined by statistical engine 1902 based
on reference data 1904.

In some embodiments, statistical engine 1902 may esti-
mate a relevance of an elemental concept relationship
between a first elemental concept and a second elemental
concept by calculating a frequency of occurrence in reference
data 1904 of a label associated with the first concept and/or a
label associated with the second concept. In some embodi-
ments, the calculated frequency may be a term frequency, a
term-document frequency, or an inverse document frequency.
For example, statistical engine 1902 may estimate a probabil-
ity associated with a relationship between first and second
concepts by calculating a percentage of documents in refer-
ence data 1904 that contain first and second labels associated
with the first and second concepts, respectively. Methods of
calculating term frequency, term-document frequency, and
inverse document frequency are described in the Appendix,
below. In some embodiments, a search engine may be used to
determine a frequency of occurrence of a symbol or label
associated with a concept in external data 1904. In some
embodiments, the term-document frequency of a concept
may correspond to a number of search engine hits associated
with the concept’s label. Additionally or alternatively,
embodiments of statistical engine 1902 may estimate a rel-
evance of an elemental concept relationship using techniques
known in the art or any other suitable techniques.

In some embodiments, statistical engine 1902 may esti-
mate a relevance of a concept to a data consumer 195 or to
context information 180 by calculating a frequency of occur-
rence in reference data 1904 of a label associated with the
concept and/or a label associated with an active concept. In
some embodiments, an active concept may be provided by
data consumer 195 as part of context information 180. In
some embodiments, an active concept may be extracted from
context information 180 using techniques known in the art or
any other suitable techniques. For example, an active concept
may be extracted using techniques disclosed in U.S. patent
application Ser. No. 13/162,069, titled “Methods and Appa-
ratus for Providing Information of Interest to One or More
Users,” filed Dec. 30, 2011, and incorporated herein by ref-
erence in its entirety. In some embodiments, an active concept
may be extracted from a data consumer model associated with
data consumer 195.

In some embodiments, a statistical engine 1902 may esti-
mate that a concept is either relevant (e.g., the estimate rel-
evance is 1) or irrelevant (e.g., the estimated relevance is 0) to
a data consumer 195. In some embodiments, treating con-
cepts as relevant or irrelevant to a data consumer 195 may
facilitate construction of user-specific elemental data struc-
tures, by allowing exemplary system 1900 to identify con-
cepts in which the data consumer has little or no interest and
prune such concepts from the user-specific elemental data
structure.

In some embodiments of exemplary system 1900, statisti-
cal engine 1902 may apply statistical inference techniques to
compute a joint probability distribution of two or more nodes
in a statistical graphical model associated with elemental data
structure 1906. In some embodiments, the statistical infer-
ence techniques may account for a priori assumptions about
relationships among concepts. For instance, it may be known
that certain concepts are not related, or it may be known that
some concepts are strongly related. In some embodiments,
exemplary system 1900 may use the joint probability distri-
bution of two or more nodes in the statistical graphical model
to answer queries about relationships among concepts in
elemental data structure 1906, or to synthesize an output KR
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190 associated with context information 180. In some
embodiments, statistical engine 1902 may estimate an extent
to which two concepts are related, semantically coherent, or
relevant to one another by computing appropriate marginal
posterior probabilities associated with the statistical graphi-
cal model. The statistical inference techniques applied by
statistical engine 1902 may be techniques known in the art or
any other suitable techniques.

In some embodiments of exemplary system 1902, refer-
ence data 1904 may include knowledge representations such
as documents and unstructured text, as well as non-text data
sources such as images and sounds. In some embodiments, a
document in reference data 1904 may comprise a phrase, a
sentence, a plurality of sentences, a paragraph, and/or a plu-
rality of paragraphs. Reference data 1904 may include a
corpus or corpora of such knowledge representations. In
some embodiments, reference data 1904 differs from input
KRs 160 deconstructed by analysis unit 150.

FIG. 12A illustrates an exemplary system 1900 in which a
computer-readable data structure storing data associated with
elemental data structure 1906 may also store data associated
with a statistical graphical model associated with elemental
data structure 1906. For example, elemental data structure
1906 may be represented as a graph, with elemental concepts
and elemental concept relationships encoded as node data
structures and edge data structures, respectively. In some
embodiments, the node and edge data structures associated
with elemental data structure 1906 may also be associated
with the statistical graphical model. In some embodiments, a
relevance associated with an elemental component of
elemental data structure 1906 may also be stored in a node or
edge data structure. In other words, in some embodiments, the
encoding of the statistical graphical model may simply be the
encoding of elemental data structure 1906, or a portion
thereof.

By contrast, FIG. 12B illustrates an exemplary system
1900 in which at least a portion of statistical graphical model
1908 is encoded separately from an encoding of elemental
data structure 120. In some embodiments, elemental data
structure 120 may be represented as a graph, with concepts
and relationships encoded as node and edge data structures,
respectively. Though, in some embodiments, elemental data
structure 120 may be represented as a table, with concepts and
relationships encoded as entries in the table. Embodiments of
exemplary system 1900 are not limited in this regard. In some
embodiments, a relevance associated with an elemental com-
ponent of elemental data structure 120 may be encoded as a
probability in a distinct data structure associated with statis-
tical graphical model 1908.

In some embodiments, statistical graphical model 1908
comprise nodes and edges corresponding to concepts and
relationships of elemental data structure 120. In some
embodiments, statistical graphical model 1908 may further
comprise nodes and/or edges that do not correspond to con-
cepts and relationships of elemental data structure 120.
Accordingly, in some embodiments, statistical graphical
model 1908 may be encoded as a graph data structure. The
graph data structure may comprise data associated with nodes
and edges of the statistical graphical model 1908. In some
embodiments, the encoded data may include data corre-
sponding to concepts and relationships of elemental data
structure 120. In some embodiments, the encoded data may
further comprise data corresponding to other concepts and/or
relationships. In some embodiments, the encoded data may
include probabilities corresponding to relevance values asso-
ciated with the nodes and edges of the statistical graphical
mode] 1908.



US 9,235,806 B2

31

In some embodiments, statistical engine 1902 may modify
elemental data structure 120 based on probabilities associated
with statistical graphical model 1908. For example, if statis-
tical graphical model 1908 contains an edge between two
nodes corresponding to two concepts in elemental data struc-
ture 120, and a probability assigned to the edge exceeds a first
relationship threshold, statistical engine 1902 may add a rela-
tionship corresponding to the edge to elemental data structure
120, and assign a relevance to the relationship that corre-
sponds to the edge’s probability. Likewise, if statistical
graphical model 1908 contains an edge, and a probability
assigned to the edge is less than a second relationship thresh-
old, statistical engine 1902 may remove a relationship corre-
sponding to the edge from elemental data structure 120.

In some embodiments, if the probability associated with a
node of the statistical graphical model 1908 exceeds a first
concept threshold, statistical engine 1902 may add a concept
corresponding to the node to elemental data structure 120,
and assign the concept a relevance that corresponds to the
node’s probability. Likewise, if statistical graphical model
contains a node, and a probability assigned to the node is less
than a second concept threshold, statistic engine 1902 may
remove a concept corresponding to the node from elemental
data structure 120.

FIG. 9 illustrates limitations of a conventional KR through
an example of a KR constructed in accordance with conven-
tional KR construction techniques and represented as a graph.
The graph of FIG. 9 comprises a set of vertices representing
concepts such as “house,” “fire truck,” and “alarm,” and a set
of'edges representing relationships between concepts, such as
the subsumptive relationship between the concepts “fire
truck” and “truck” Because the graph of FIG. 9 fails to
account for uncertainties associated with the concepts and
relationships in the KR, a user of the graph may have diffi-
culty determining, for example, whether the concept “phone”
or the concept “alarm™ is more relevant to the concept
“house.”

FIG. 10 depicts an illustrative statistical graphical model
associated with a KR. The nodes of the model correspond to
the concepts shown in the graph of FIG. 9. The illustrated
model comprises a directed graph, wherein bidirectional
edges are shown using a line with arrows on each end. A
probability is associated with each node and with each edge.
Inorder to determine a relevance of the concept “fire-truck” to
the concept “alarm,” statistical engine 1902 may apply statis-
tical inference techniques to the graphical model of FIG. 10.
Suitable statistical inference techniques are described in the
Appendix.

In some embodiments, the statistical graphical model of
exemplary system 1900 may comprise a semantic network
associated with an elemental data structure, with the nodes
and edges of the semantic network corresponding to the con-
cepts and relationships of the elemental data structure. In
some embodiments, statistical engine 1902 may use the
semantic network to check a semantic coherence associated
with the elemental data structure. In some embodiments,
checking a semantic coherence of an elemental data structure
may comprise calculating a semantic coherence of two or
more concepts in the elemental data structure. In some
embodiments, calculating a semantic coherence of two or
more concepts in the elemental data structure may comprise
using the probabilities associated with the nodes of the sta-
tistical graphical model to compute joint probabilities asso-
ciated with the nodes corresponding to the two or more con-
cepts.

FIG. 29 depicts an exemplary method of modifying an
elemental data structure to account for uncertainty associated
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with components of the elemental data structure. At act 3602
of the exemplary method, a relevance associated with an
elemental component may be estimated. In act 3602, estimat-
ing the relevance associated with the elemental component
comprises estimating a frequency of occurrence in reference
data of one or more labels associated with the elemental
component.

In some embodiments, the relevance estimated at act 3602
may be a relevance of a first elemental concept to a second
elemental concept. In some embodiments, if the first and
second elemental concepts are included in the elemental data
structure, the relevance may be associated with a relationship
between the two concepts. In some embodiments, if the first
elemental concept is included in the elemental data structure
and the second elemental concept is not, the relevance may be
associated with the first elemental concept. In some embodi-
ments, the relevance may be a relevance of a first elemental
concept of the elemental data structure to a data consumer,
context information, a data consumer model, or an active
concept.

In some embodiments, the a frequency of occurrence in
reference data of one or more labels associated with the
elemental component may be a term frequency, a term-docu-
ment frequency, and/or an inverse document frequency. In
some embodiments, estimating a frequency of occurrence of
label(s) associated with the elemental component may com-
prise using a search engine to identify documents containing
the label(s).

At act 3604 of the exemplary method, the elemental data
structure may be modified to store the computed relevance in
data associated with the elemental component. Though, in
some embodiments, a probability corresponding to the rel-
evance may be stored in data associated with a node of a
statistical graphical model corresponding to the elemental
data structure.

FIG. 30 depicts an exemplary method of modifying a
graphical model associated with an elemental data structure
to store probabilities associated with components of the
elemental data structure. At act 3702 of the exemplary
method, a graphical model associated with the elemental data
structure may be obtained. In some embodiments, the graphi-
cal model may be created with nodes and edges correspond-
ing to the concepts and relationships of the elemental data
structure, respectively. In some embodiments, the data asso-
ciated with a node may include a probability corresponding to
semantic coherence of the corresponding concept. In some
embodiments, the data associated with an edge may include a
probability corresponding to a semantic coherence of the
corresponding relationship.

At act 3704 of the exemplary method, a semantic coher-
ence of an elemental component may be estimated. In some
embodiments, the elemental component may be contained in
the elemental data structure. Though, in some embodiments,
the elemental component may not be part of the elemental
data structure. In some embodiments, the semantic coherence
of an elemental component may be estimated by calculating a
frequency of occurrence in reference data of one or more
labels associated with the elemental component. In some
embodiments, the calculated frequency may be a term fre-
quency, term-document frequency, and/or inverse document
frequency. In some embodiments the semantic coherence of
two or more elemental components may be estimated by
calculating a joint probability of the graphical components
(nodes and/or edges) corresponding to the two or more
elemental components.

At act 3706 of the exemplary method, the graphical model
may be modified by assigning a probability corresponding to



US 9,235,806 B2

33

the semantic coherence of the elemental component to a
graphical component of the graphical model. In some
embodiments, the graphical component may not correspond
to any elemental component in the elemental data structure.
In some embodiments, such a graphical component may be
used to determine a semantic coherence of a candidate con-
cept or relationship. If the semantic coherence of a candidate
concept exceeds a first threshold semantic coherence, the
candidate concept may be added to the elemental data struc-
ture. If the semantic coherence of a candidate relationship
exceeds a second threshold semantic coherence, the candi-
date relationship may be added to the elemental data struc-
ture. Likewise, if the semantic coherence associated with a
component of an elemental data structure is less than a thresh-
old semantic coherence, the component may be removed
from the elemental data structure.

The above-described techniques may be implemented in
any of a variety of ways. In some embodiments, the tech-
niques described above may be implemented in software. For
example, a computer or other device having at least one
processor and at least one tangible memory may store and
execute software instructions to perform the above-described
techniques. In this respect, computer-executable instructions
that, when executed by the at least one processor, perform the
above described techniques may be stored on at least one
non-transitory tangible computer-readable medium.

III. Analytical Processing of User Models

FIG. 13 illustrates an exemplary system 2000 that may be
employed in some embodiments for implementing an atomic
knowledge representation model (AKRM) involved in analy-
sis and synthesis of complex knowledge representations
(KRs), in accordance with some embodiments of the present
invention. In some embodiments, exemplary system 2000
may implement a complex-adaptive feedback loop through a
feedback engine 2002. In some embodiments, the feedback
loop may facilitate maintenance and quality improvements of
one or more elemental data structures 120 in AKRM data set
110. In some embodiments, the feedback loop may facilitate
disambiguation (i.e. detection and resolution of ambiguities
in an AKRM), crowd sourcing (i.e. analyzing data associated
with a population and modifying an AKRM to include new
concepts and/or relationships associated with a threshold por-
tion of the population), and/or tailoring (i.e. analyzing user-
specific data and maintaining different elemental data struc-
tures for different users).

In an exemplary system 2000, analytical components 1802
may include a feedback engine 2002. Feedback engine 2002
may receive, as input, data consumer models 2004. Feedback
engine 2002 may provide, as output, selected data consumer
models 2004, or portions thereof. Analysis engine 150 may
receive, as input, the selected data consumer models 2004, or
portions thereof, provided by feedback engine 2002.

In some embodiments, data associated with a data con-
sumer model 2004 may be encoded using the exemplary data
schema 350 of FIG. 3, or any other suitable data structure. The
data structure corresponding to a data consumer model 2004
may be stored on a computer-readable medium.

In some embodiments, a data consumer model 2004 (or
“user model” 2004) may comprise data acquired from one or
more information sources. For example, a user model 2004
may comprise one or more output KRs 190 provided by
synthesis engine 170. In some embodiments, a user model
2004 may comprise data derived from an interaction of a data
consumer 195 with an output KR 190. Exemplary interac-
tions of a data consumer 195 with an output KR 190 may
include selection, highlighting, or specification by a data
consumer 195 of one or more output KRs 190 from a plurality
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of output KRs presented by synthesis engine 170, or selec-
tion, highlighting, or specification by the data consumer 195
of'a particular aspect or portion of'an output KR 190. Though,
a user model 2004 may comprise data derived from any
interaction of a data consumer 195 with an output KR 190.
Embodiments of exemplary system 2000 are not limited in
this respect. As discussed below, analysis of data derived from
an interaction of a data consumer 195 with an output KR 190
may allow embodiments of analytical components 1802 to
resolve ambiguities in an AKRM.

In some embodiments, a user model 2004 may comprise
context information 180 or data associated with context infor-
mation 180. As discussed above, context information 180
may include a textual query or request, one or more search
terms, identification of one or more active concepts, etc. As
discussed below, analysis of data associated with context
information 180 may allow embodiments of analytical com-
ponents 1802 to tailor elemental data structures to users or
groups of users.

In some embodiments, a data consumer model 2004 may
correspond to a data consumer 195. In some embodiments, a
data consumer model 2004 corresponding to a data consumer
195 may persist for the duration of the data consumer’s ses-
sion with exemplary system 2000. Some embodiments of a
data consumer model 2004 may persist across multiple ses-
sions. A session may begin when a data consumer logs in or
connects to exemplary system 2000, and may end when a data
consumer logs out or disconnects from exemplary system
2000. Though, the scope of a session may be determined
using conventional techniques or any suitable techniques.
Embodiments are not limited in this respect.

In some embodiments, by feeding back user models 2004
to analytical components 1802, exemplary system 2000 may
cause analytical components 1802 to modify an elemental
data structure 120 based on data contained in a user model
2004. Such modifications may include adding an elemental
concept to the elemental data structure, removing an elemen-
tal concept, resolving two or more elemental concepts into a
single elemental concept, splitting an elemental concept into
two or more elemental concepts, adding an elemental concept
relationship between two elemental concepts, and/or remov-
ing an elemental concept relationship. Further, a level to
which the analytical components 1802 deconstruct an
elemental data structure may depend on concepts and/or rela-
tionships contained in a user model 2004. In some embodi-
ments, a level to which the analytical components 1802
deconstruct an elemental data structure 120 may comprise an
intra-word level or an inter-word level, such as with phrases
and larger language fragments.

In one aspect, analytical components 1802 may resolve
ambiguities in an elemental data structure 120 based on data
contained in a user model 2004. In some embodiments, ana-
Iytical components 1802 may resolve ambiguities in an
elemental data structure 120 based on data contained in con-
text information 180. For example, a user model 2004 may
contain context information 180 including query data or
active concepts that a data consumer 195 supplied to syntheti-
cal components 1852. The user model 2004 may further con-
tain data indicating that, in response to the query data or active
concepts, the synthetical components 1852 provided multiple
output KRs 190 to the data consumer. The user model 2004
may further contain data indicating that the data consumer
195 selected one of output KRs. Based on this data, analytical
components 1802 may ascertain one or more relationships
between concepts associated with context information 180
and concepts associated with the selected output KR 190, and
may add these one or more relationships to an elemental data
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structure 120. The addition of these one or more relationships
may resolve ambiguities in the elemental data structure 120,
thereby increasing the relevance of output KRs synthesized
by synthetical components 1852 in response to user-supplied
context information 180.

In a second aspect, exemplary system 2000 may use a
feedback loop to tailor an elemental data structure to a par-
ticular data consumer or group of data consumers 195. In
some embodiments, analytical components 1802 may per-
form tailoring by modifying a user-specific elemental data
structure based on data contained in a corresponding user
model 2004. In some embodiments, synthetical components
1852 may rely on user-specific elemental data structures to
synthesize output KRs that are particularly relevant to the
data consumer 195 associated with context information 180.

For example, a first user model 2004 corresponding to a
first data consumer 195 may include data associated with
baseball. Based on first user model 2004, analytical compo-
nents 1802 may modity a first user-specific elemental data
structure 120 corresponding to first data consumer 195 to
include concepts and relationships associated with baseball.
When first data consumer 195 provides a concept “bat” as part
of context information 180, synthetical components 1852
may provide an output KR that is relevant to baseball bats,
rather than an output KR that is relevant to (for example)
winged bats.

Continuing the example, a second user model 2004 corre-
sponding to a second data consumer 195 may include data
associated with nature. Based on second user model 2004,
analytical components 1802 may modify a second user-spe-
cific elemental data structure 120 corresponding to a second
data consumer 195 to include concepts and relationships
associated with nature. When second data consumer 195 pro-
vides a concept “bat” as part of context information 180,
synthetical components 1852 may provide an output KR that
is relevant to winged bats, rather than an output KR that is
relevant to (for example) baseball bats.

In some embodiments, a user-specific elemental data struc-
ture may be an elemental data structure 120 constructed using
at least one user model 2004 that corresponds to a particular
data consumer or group of data consumers 195. In some
embodiments, a user-specific elemental data structure may be
encoded independent of any other elemental data structure
120, or may be encoded as one or more modifications to
another elemental data structure 120.

In a third aspect, analytical components 1802 may crowd-
source an elemental data structure 120. Crowd-sourcing may
refer to a process of ascertaining information by relying on
data associated with a population (the crowd) to verify, dis-
credit, or discover information. In some embodiments, ana-
Iytical components 1802 may perform processing, such as
mathematical or statistical processing, on user models 2004
to estimate a prevalence of a concept or a relationship in a
population. In some embodiments, the population may com-
prise all data consumers. In some embodiments, the popula-
tion may comprise a group of data consumers, such as a group
of data consumers having a common interest or attribute. In
some embodiments, a subset of the user models 2004 may be
fed back from the synthetical components 1852, the subset
representing a statistical sample of the population. Upon
identifying a concept or relationship associated with a thresh-
old portion of a population, embodiments of analytical com-
ponents 1802 may modify an elemental data structure 120 to
include the concept or relationship. In some embodiments, a
crowd-sourced elemental data structure may contain an
aggregation of concepts and relationships that is associated
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with the crowd collectively, even if the aggregation of con-
cepts and relationships is not associated with an individual
member of the crowd.

In some embodiments, the processing performed by the
analytical components 1802 may comprise calculating a por-
tion (e.g., a number or a percentage) of user models 2004 that
contain a concept or relationship. In some embodiments, the
processing performed by the feedback engine 2002 may com-
prise estimating a portion (e.g., a number or a percentage) of
population members associated with the concept or relation-
ship. In some embodiments, if the calculated or estimated
portion exceeds a threshold, the feedback engine 2002 may
provide aknowledge representation containing the concept or
relationship to the analysis engine 150. The threshold may be
fixed or configurable.

For example, if a threshold portion of user models contain
evidence of a first relationship between a concept “bat” and a
concept “baseball,” the feedback engine 2002 may provide a
knowledge representation containing a relationship between
the concept “bat” and the concept “baseball” to analysis
engine 150, and the analysis engine may apply knowledge
processing rules 130 to modify an elemental data structure
120 to include the first relationship.

If the elemental data structure already contains the con-
cepts “baseball” and “bat,” but does not contain a relationship
between the concepts, modifying the elemental data structure
to include the first relationship between “bat” and “baseball”
may comprise adding the first relationship to the elemental
data structure. FIG. 19 illustrates such a scenario. In FIG. 19,
a relationship 2650 is added to an elemental data structure
2600. The relationship 2650 relates two concepts, baseball
2612 and bat 2624, which were already present in elemental
data structure 2600.

If the elemental data structure contains the concept “base-
ball” but not the concept “bat,” modifying the elemental data
structure to include the first relationship between “bat” and
“baseball” may comprise adding the concept “bat” and the
first relationship to the elemental data structure. FIG. 20
illustrates such a scenario. In FIG. 20, a concept “bat” 2724
and a relationship 2750 are added to an elemental data struc-
ture 2700. The relationship 2750 relates the new concept,
“bat” 2724, to the pre-existing concept “baseball” 2612.

In some embodiments, application of knowledge process-
ing rules 130 by analysis engine 150 to a crowd-sourced
knowledge representation may result in merging a first con-
ceptand a second concept (i.e. resolving the two concepts into
a single concept). The first and second concepts may be
associated with first and second labels. In some embodi-
ments, the first and second labels may be identical. In some
embodiments, the relationships associated with the single
concept (after the merge operation) may comprise the union
of the relationships associated with the first and second con-
cepts (prior to the merge operation). For example, an elemen-
tal data structure 120 may contain a first concept “bat” related
to a concept “wood” and a second concept “bat” related to a
concept “swing.” The first and second concepts may be
merged into a single concept “bat” that is related to both
“wood” and “swing.”

FIGS. 21A and 21B illustrate an example of resolving a
first concept “bat” 2822 and a second concept “bat” 2824 into
a merged concept “bat” 2924. In FIG. 21A, an exemplary
elemental data structure 2800 includes a concept “baseball”
2612 that is related to a first concept “bat” 2822 and a second
concept “bat” 2824. The first concept “bat” 2822 is also
related to a concept “wood” 2832, and the second concept
“bat” 2824 is also related to a concept “swing” 2834. FIG.
21B illustrates the exemplary elemental data structure 2800
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after the two “bat” concepts have been resolved into a merged
concept, “bat” 2924. In FIG. 21B, the merged concept “bat”
2924 is related to the concepts “baseball” 2612, “wood” 2832,
and “swing” 2834.

Such a concept resolution operation may, according to
some approaches, occur in response to data provided by feed-
back engine 2002, such as data consumer model 2004. Con-
tinuing the example of FIGS. 21A and 21B, a data consumer
model 2004 may include the three concepts “bat”, “swing”
and “wood.”” Such concepts may be constituents of other
concepts, such as in a situation where data consumer model
2004 includes the concepts “wood bat” and “swing”. Alter-
natively, each of these three concepts may independently
co-occur in data consumer model 2004. The co-occurrence of
these three concepts in data consumer model 2004 may sug-
gest that the concept “bat” 2822 as it pertains to “swing”
2834, and the concept “bat” 2824 as it pertains to “wood”
2832, may be represented as one entity “bat” 2924.

According to some aspects, feedback engine 2002 may
initiate such concept resolution when a threshold number of
distinct data consumer models 2004 provide evidence that
two concepts may be represented as a single concept. In yet
other aspects, concept resolution may occur in a user-specific
elemental data structure. For example, the merged concept
may be stored in a user-specific elemental data structure
associated with data consumers 195 who provided evidence
that the two concepts could be represented as a single con-
cept.

FIG. 17 depicts an exemplary method of modifying an
elemental data structure based on feedback. Atact 2402 of the
exemplary method, one or more data consumer models (user
models) are fed back from an output of a knowledge repre-
sentation system to an input of a knowledge representation
system. In some embodiments, the user models may corre-
spond to one or more data consumers 195 associated with the
knowledge representation system. In some embodiments,
feeding back the user models may comprise sending the user
models to analytical components 1802 of the knowledge rep-
resentation system. In some embodiments, analytical compo-
nents may include an analysis engine 150 and/or a feedback
engine 2002. In some embodiments, feeding back the user
models may comprise sending the user models directly to
analysis engine 150. In some embodiments, feeding back the
user models may comprise sending the user models to a
feedback engine 2002 (i.e. supplying the user models to feed-
back engine 2002 as input to the engine). In some embodi-
ments, feedback engine 2002 may send at least a portion of
the user models to analysis engine 150 (i.e. supplying the user
models to analysis engine 150 as input to the engine). In some
embodiments, the portion may comprise a part of a user
model.

At act 2404 of the exemplary method, knowledge process-
ing rules are applied to the user models (or portions of user
models) fed back by the knowledge representation system. In
some embodiments, the applied rules may be knowledge
processing rules 130. In some embodiments, the same knowl-
edge processing rules that are applied to input KRs 160 may
be applied to the user models. In some embodiments, knowl-
edge processing rules that are not applied to input KRs may be
applied to the user models. By applying knowledge process-
ing rules to the user models, analytical components 1802 may
deconstruct the user models into elemental components. In
some embodiments, an elemental component may comprise
an elemental concept and/or an elemental concept relation-
ship.

At act 2406 of the exemplary method, an elemental data
structure 120 may be altered to include a representation of an

10

15

20

25

30

35

40

45

50

55

60

65

38

elemental component provided by analysis engine 150. Such
alterations may include adding an elemental concept to the
elemental data structure, removing an elemental concept,
resolving two or more elemental concepts into a single
elemental concept, splitting an elemental concept into two or
more elemental concepts, adding an elemental concept rela-
tionship between two elemental concepts, and/or removing
an elemental concept relationship.

FIG. 18 depicts an exemplary method of crowd-sourcing
an elemental data structure. See above for descriptions of
embodiments of acts 2402, 2404, and 2406. At act 2512 of the
exemplary method, analytical components 1802 may esti-
mate what portion of a population is associated with the
elemental component provided during act 2404. In some
embodiments, the population may be data consumers 195,
and the user models 2004 fed back from the synthetical com-
ponents 1852 may comprise a statistical sample of the user
models 2004 associated with data consumers 195. In some
embodiments, the population may be a group of data consum-
ers 195 sharing an attribute or interest, and the user models
2004 fed back from the synthetical components 1852 may
comprise a statistical sample of the user models 2004 associ-
ated with the group of data consumers 195.

At act 2514 of the exemplary method, analytical compo-
nents 1802 may determine whether the estimated portion of
the population associated with the elemental component
exceeds a crowd-sourcing threshold. In some embodiments,
the portion may be expressed as a percentage of data consum-
ers 195. In some embodiments, the portion may be expressed
as a quantity of data consumers 195.

At act 2406 of the exemplary method of FIG. 18, the
elemental data structure 120 is altered to include data associ-
ated with the elemental component, because the portion of the
population associated with the elemental component exceeds
the crowd-sourcing threshold. At act 2516 of the exemplary
method, the elemental data structure 120 is not altered to
include data associated with the elemental component,
because the portion of the population associated with the
elemental component does not exceed the crowd-sourcing
threshold.

FIG. 22 depicts an exemplary method of tailoring an
elemental data structure. At act 2902 of the exemplary
method, a data consumer model is fed back from an output of
a knowledge representation system to an input of a knowl-
edge representation system. In some embodiments, the data
consumer model is associated with a data consumer. At act
2904 of the exemplary method, knowledge processing rules
are applied to deconstruct the data consumer model into
elemental components.

At act 2906 of the exemplary method, an elemental data
structure associated with the data consumer is selected. In
some embodiments, AKRM data set 110 may comprise a
plurality of elemental data structures. In some embodiments,
some elemental data structures may be associated with all
data consumers. In some embodiments, some elemental data
structures may be associated with groups of data consumers.
In some embodiments, some elemental data structures may be
associated with individual data consumers. Associations
between elemental data structures and data consumers or
groups of data consumers may be tracked using techniques
known in the art or any other suitable techniques. Likewise,
selection of an elemental data structure associated with a data
consumer may be implemented using techniques known in
the art or any other suitable techniques. Embodiments are not
limited in this regard.
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At act 2908 of the exemplary method, the selected elemen-
tal data structure may be altered to include data associated
with elemental component provided at act 2904.

IV. Inferential Analytical Processing

Some concepts and relationships may be omitted from or
under-represented in manually created knowledge represen-
tations (KRs). For example, a manually created KR relating to
biology may not expressly indicate any relationship between
the concept “biology” and the concept “science,” even though
biology is a field of science. Such a relationship may be
omitted, for example, because an individual who manually
creates the KR may consider such a relationship to be self-
evident. Automatic deconstruction of manually created KRs
that omit or under-represent certain concepts or relationships
may yield atomic knowledge representation models
(AKRMs) with associated omissions or under-representa-
tions.

Natural-language communication may implicitly convey
data associated with concepts or relationships. Concepts and
relationships associated with implied meanings of communi-
cation may be susceptible to detection via inferential analysis
techniques. Inferential analysis techniques may be applied to
natural-language communication to ascertain elemental con-
cepts and elemental concept relationships. In some embodi-
ments, the elemental concepts and relationships ascertained
via inferential analysis techniques may augment or comple-
ment elemental concepts and relationships ascertained via
techniques for deconstructing knowledge representations.
Though, embodiments are not limited in this regard.

FIG. 14 illustrates an exemplary system 2100 that may be
employed in some embodiments for implementing an atomic
knowledge representation model (AKRM) involved in analy-
sis and synthesis of complex knowledge representations
(KRs), in accordance with some embodiments of the present
invention. In some embodiments, exemplary system 2100
may implement inferential analysis techniques through an
inference engine 2102. In some embodiments, an inference
engine 2102 may be implemented as software executed on
one or more processors, as hardware, or as a combination of
software and hardware. In some embodiments, the inference
engine 2102 may apply inference rules (or “rules of implied
meaning”) to reference data 1904 and/or to elemental data
structure 120 to ascertain concepts and relationships, and/or
to estimate probabilities associated with concepts and rela-
tionships.

In some embodiments, reference data 1904 may comprise
natural language documents. Natural language documents
may include text-based documents, audio recordings, or
audiovisual recordings. In some embodiments, natural lan-
guage documents may be collected in a reference corpus or in
reference corpora. In some embodiments, natural language
documents may contain words organized into sentences and/
or paragraphs. In some embodiments, natural language docu-
ments may be encoded as data on one or more computer-
readable media.

In some embodiments, inference engine 2102 may identify
elemental components by applying linguistic inference rules
to reference data 1904. In some embodiments, a linguistic
inference rule may comprise a linguistic pattern and an
extraction rule. In some embodiments, applying a linguistic
inference rule to reference data 1904 may comprise searching
reference data 1904 for language that matches the linguistic
pattern, and, upon detecting such language, applying the
extraction rule to extract an elemental component from the
detected language.

In some embodiments, a linguistic pattern may comprise a
description of one or more linguistic elements and one or
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more constraints associated with the linguistic elements. A
linguistic element may be a word, a phrase, or any other
linguistic unit. Elements in a linguistic pattern may be fully
constrained or partially constrained. For example, one or
more attributes of an element, such as the element’s part-of-
speech, may be specified, while other attributes of an element,
such as the element’s spelling, may be unspecified. As
another example, a linguistic pattern may constrain one or
more elements to appear in a specified order, or may simply
constrain one or more elements to appear in the same sen-
tence. A linguistic pattern may be represented using tech-
niques known in the art or any other suitable techniques. One
of skill in the art will appreciate that techniques for using
ASCII characters to represent a search pattern, template, or
string may be used to represent a linguistic pattern. Though,
embodiments are not limited in this respect.

As a simple illustration, the following text may represent a
linguistic pattern: SEQUENCE(ELEM1.NOUN,
ELEM2.WORDS(“is a”), ELEM3.NOUN). The illustrative
pattern contains three elements. The first element, ELEM1, is
constrained to be a noun. The second element, ELEM2, is
constrained to include the words “is a.” The third element,
ELEM3, is constrained to be a noun. The illustrative pattern
imposes a constraint that the elements must be detected in the
specified sequence. Thus, a portion of the reference data 1904
containing the sentence fragment “biology is a science”
would match the illustrative pattern, because the fragment
contains the noun “biology,” the words “is a,” and the noun
“science” in a sequence.

As a second illustration, the following text may represent a
linguistic pattern: SENTENCE(ELEM1.NOUN, ELEM2.
NOUN). This illustrative pattern contains two elements. The
first element, ELEM1, is constrained to be a noun. The second
element, ELEM2, is also constrained to be a noun. The illus-
trative pattern further imposes a constraint that the elements
must be detected in the same sentence. Thus, a portion of the
reference data 1904 containing a sentence with the nouns
“biology” and “science” would match the illustrative pattern.

In some embodiments, an extraction rule may comprise
instructions for constructing an elemental component based
on the portion of the reference data that matches the linguistic
pattern. In some embodiments, the extraction rule may
specify construction of an elemental component comprising
an elemental concept, an elemental concept relationship, or
an elemental concept and a relationship. In some embodi-
ments, the extraction rule may comprise instructions for set-
ting the elemental component’s attributes, such as an elemen-
tal concept’s label or an elemental concept relationship’s
type. An extraction rule may be represented using techniques
known in the art or any other suitable techniques.

For example, the first illustrative linguistic pattern
described above (SEQUENCE(ELEM1.NOUN,
ELEM2.WORDS(“is a”), ELEM3.NOUN)) may be associ-
ated with an extraction rule. The associated extraction rule
may specify that upon detection of text matching the linguis-
tic pattern, an elemental concept relationship should be con-
structed. The extraction rule may specify that the relation-
ship’s type is subsumptive, i.e. that ELEM3 subsumes
ELEMI.

In some embodiments, inference engine 2102 may identify
elemental components by applying elemental inference rules
to elemental data structure 120. An elemental inference rule
may comprise a rule for inferring an elemental component
from data associated with elemental data structure 120.

In some embodiments, an elemental inference rule may
comprise a rule for detecting a subsumption relationship
between two elemental concepts by comparing characteristic
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concepts associated with the two elemental concepts. In some
embodiments, concept A; may be a characteristic concept of
concept A if concepts A and A, have a definitional relation-
ship such thatconcept A, defines concept A. In some embodi-
ments, an elemental inference rule may specify that concept A
subsumes concept B if each characteristic concept A, of con-
cept A is also a characteristic concept B, of concept B, or
subsumes a characteristic concept B; of concept B.

For example, FIG. 23 illustrates concept A 3002 and con-
cept B 3010. As FIG. 23 illustrates, concept A has two char-
acteristic concepts, A, 3004 and A, 3006, while concept B has
three characteristic concepts, B, 3012, B, 3014, and B, 3016.
According to the elemental inference rule described above,
concept A subsumes concept Bif (1) concept A, subsumes (or
is identical to) one of B, B,, or B;, and (2) concept A,
subsumes (or is identical to) one of B,, B,, or B;.

FIG. 24 further illustrates the elemental inference rule
described above. In the illustration of F1G. 24, concept “fruit”
3102 has three characteristic concepts, “plant” 3104, “skin”
3106, and “seed” 3108. In the illustration, concept “apple”
has four characteristic concepts, “tree” 3112, “skin” 3114,
“seed” 3116, and “round” 3118. According to the elemental
inference rule described above, concept “fruit” subsumes
concept “apple” (or, equivalently, an “apple” is a “fruit”)
because two of the characteristic concepts of “fruit” 3102
(“skin” 3106 and “seed” 3108) are identical to characteristic
concepts of “apple” 3110 (“skin” 3114 and “seed” 3116,”
respectively), while the third characteristic concept of “fruit”
3110 (“plant” 3104) subsumes “tree” 3112, which is a char-
acteristic concept of “apple” 3110. Though, in some embodi-
ments, a definitional relationship may exist only between a
concept and constituents of that concept.

In some embodiments, inference engine 2102 may esti-
mate probabilities associated with elemental components by
applying elemental inference rules to elemental data structure
120. In some embodiments, an elemental inference rule may
comprise a rule for estimating a probability of a subsumption
relationship between two elemental concepts A and B based
on probabilities associated with the characteristic concepts of
A and B (A, and B, respectively). For example, an elemental
inference rule may estimate a probability of a subsumption
relationship between elemental concepts A and B as follows:
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associated with elemental concepts and relationships in
elemental data structure 120, such as the statistical graphical
model associated with a statistical engine 1902 described
above. Though, Pr(A,IB,) may be calculated using techniques
known in the art, such as maximum-a-posteriori error estima-
tors, minimum-mean-squared error estimators, other statisti-
cal parameter estimation techniques, or any other suitable
techniques. Embodiments are not limited in this regard.

In one aspect, an elemental concept relationship may be
added to an elemental data structure if a probability associ-
ated with the relationship exceeds a threshold. The threshold
may be adjusted based on a user’s preference for certainty and
aversion to error. In another aspect, any probabilities calcu-
lated by inference engine 2102 may be shared with statistical
engine 1902 and integrated into a statistical graphical model
of elemental data structure 120.

In some embodiments, linguistic inference rules and
elemental inference rules may be used individually. That is, in
some embodiments, elemental components identified by a
first linguistic inference rule or elemental inference rule may
be added to an elemental data structure without first applying
a second linguistic inference rule or elemental inference rule
to confirm the inference obtained by applying the first rule.

In some embodiments, linguistic inference rules and
elemental inference rules may be used jointly. Thatis, insome
embodiments, elemental components identified by a first lin-
guistic inference rule or elemental inference rule may not be
added to an elemental data structure until the inference
obtained by applying the first rule is confirmed via applica-
tion of a second linguistic inference rule or elemental infer-
ence rule.

In some embodiments, inferential rules may be applied to
reference data 1904 or to elemental data structure 120 in
response to the occurrence of a triggering event. In some
embodiments, a triggering event may be an event associated
with analytical activity or synthetical activity involving an
elemental component of elemental data structure 120. In
some embodiments, adding a new elemental concept or a new
elemental concept relationship to elemental data structure
120 may be a triggering event. Additionally or alternatively,
removing an elemental component from data structure 120
may be a triggering event. Alternatively or additionally, using

Pr(concept A subsumes concept B) = Pr(an object is an instance of A|it is an instance of B)

Lo
= ZZ:J Pr(A;| Bj)
p

where m is a number of characteristic concepts A, of con-
cept A, Pr denotes a probability, and B, is a characteristic
concept of B such that A, and any remaining characteristic
concepts of B are independent.

Characteristic concept By, may be identified using statis-
tical parameter estimation techniques known in the art and
any other suitable techniques. Embodiments are not limited in
this regard. In some embodiments, maximum-a-posteriori or
minimum-mean-squared error estimators may be used. In
some embodiments, an estimator derived by minimizing an
appropriate loss function may be used. In some embodiments,
characteristic concept B,,, may be identified through a maxi-
mum likelihood estimate approach:

-__:-_h"h
Bj(i):a.rgmaXEkPr(.A : {8 &)

where B, is a characteristic concept of concept B, and
Pr(A,IB,) may be calculated based on a model of probabilities
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an elemental component of data structure 120 during synthe-
sis of an output KR 190 may be a triggering event.

For example, when an analytical component 1802, such as
analysis engine 150, adds an elemental concept to elemental
data structure 120, inference engine 2102 may apply elemen-
tal inference rules to elemental data structure 120 to infer
relationships between the new elemental concept and other
elemental concepts. Alternatively or additionally, inference
engine 2102 may apply elemental inference rules to infer
relationships between a concept related to the new elemental
concept and other elemental concepts. Alternatively or addi-
tionally, inference engine 2102 may apply linguistic infer-
ence rules to reference data 1904 to infer relationships
between the new elemental concept and other elemental con-
cepts. Alternatively or additionally, inference engine 2102
may apply linguistic inference rules to reference data 1904 to
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infer relationships between a concept related to the new
elemental concept and other elemental concepts.

In some embodiments, a triggering event may be an event
associated with obtaining context information 180 associated
with an elemental component of elemental data structure 120.
For example, when synthesis engine 170 receives context
information 180 containing an active concept, inference
engine 1902 may apply inference rules to infer elemental
concepts related to the active concept.

In some embodiments, linguistic inference rules may be
applied other than in response to a triggering event. For
example, linguistic inference rules may be applied continu-
ally or periodically to curate or refine elemental data structure
120.

FIG. 25 depicts an exemplary method of modifying an
elemental data structure based on an inference. At act 3202 of
the exemplary method, a first analysis rule is applied to
deconstruct a knowledge representation into an elemental
component. At act 3204 of the exemplary method, the
elemental component obtained by applying the first analysis
rule is added to the elemental data structure.

At act 3206 of the exemplary method, candidate data asso-
ciated with the elemental data structure is inferred. In some
embodiments, the candidate data comprises an elemental
component, such as an elemental concept and/or an elemental
concept relationship. In some embodiments, the candidate
data comprises a probability associated with an elemental
concept or an elemental concept relationship. The probability
may be associated with an elemental component already
present in the elemental data structure, or may be associated
with an elemental component that is not present in the data
structure.

At act 3206, the act of inferring the candidate data com-
prises detecting, in reference data, language corresponding to
a linguistic pattern. In some embodiments, the linguistic pat-
tern is encoded as a computer-readable data structure storing
data associated with the linguistic pattern. In some embodi-
ments, the linguistic pattern comprises a description of one or
more linguistic elements. In some embodiments, a descrip-
tion of a linguistic element may fully specify the linguistic
element, such a single, predetermined word or phrase may
satisfy the specification. In some embodiments, a description
of a linguistic element may partially specify the linguistic
element, such that a plurality of words or phrases may satisfy
the specification. In some embodiments, the linguistic pattern
further comprises one or more constraints associated with the
linguistic elements. In some embodiments, a constraint may
impose a total or partial ordering on two or more linguistic
elements. For example, the constraint may require two or
more of the linguistic elements to appear sequentially. In
some embodiments, a constraint may impose a proximity
constraint on two or more linguistic elements. For example,
the constraint may require two or more of the linguistic ele-
ments to appear within a specified number of words of each
other, within the same sentence, or within the same para-
graph.

Atact 3206, in some embodiments, detecting the language
corresponding to the predetermined linguistic pattern com-
prises detecting a first word or phrase followed by a subsump-
tive expression followed by a second word or phrase. In some
embodiments, the first word or phrase is associated with a first
elemental concept. In some embodiments, the first word or
phrase is a label of the first elemental concept. In some
embodiments, the second word or phrase is associated with a
second elemental concept. In some embodiments, the second
word or phrase is a label of the second elemental concept. In
some embodiments, the subsumptive expression comprises a

40

45

55

44

word or phrase that denotes a subsumptive relationship. In
some embodiments, the subsumptive expression comprises
“is a,” “is an,” “is a type of,” “is a field of,” or any other
expression having a meaning similar to or synonymous with
the meanings of the enumerated expressions.

At act 3206, in some embodiments, detecting the language
corresponding to the predetermined linguistic pattern com-
prises detecting a first word or phrase followed by a defini-
tional expression followed by a second word or phrase. In
some embodiments, the definitional expression comprises a
word or phrase that denotes a definitional relationship. In
some embodiments, the definitional expression comprises
“has a,” “has an,” “is characterized by,” “includes a,”
“includes an,” or any other expression having a similar or
synonymous meaning.

At act 3206, in some embodiments, the act of inferring the
candidate data further comprises applying an extraction rule
associated with the linguistic pattern to obtain data associated
with the detected language. In some embodiment, the candi-
date data comprises the obtained data.

At act 3208 of the exemplary method, the elemental data
structure is modified to combine the candidate data and data
associated with the elemental data structure. In some embodi-
ments, the candidate data is added to the elemental data
structure. In some embodiments, an elemental component is
added to or removed from the elemental data structure based
on the candidate data. In some embodiments, the candidate
data is assigned as an attribute of an elemental component of
the elemental data structure.

In some embodiments, the exemplary method of FIG. 25
further comprises inferring second candidate data associated
with the elemental data structure. FIG. 26 depicts an exem-
plary method of inferring second candidate data. At act 3302
of the exemplary method, a first elemental concept is identi-
fied in the elemental data structure. In some embodiments, the
first elemental concept identified at act 3302 of the exemplary
method of FIG. 26 is associated with the first word or phrase
detected at act 3206 of the exemplary method of FIG. 25. At
act 3304 of the exemplary method, a second elemental con-
cept is identified in the elemental data structure. In some
embodiments, the second elemental concept identified at act
3304 of the exemplary method of FIG. 26 is associated with
the second word or phrase detected at act 3206 of the exem-
plary method of FIG. 25. Though, the first and second
elemental concepts identified at acts 3302 and 3304 of the
exemplary method of FIG. 26 may be any elemental concepts.
In some embodiments, the first elemental concept may be
defined by one or more first characteristic concepts. In some
embodiments, the second elemental concept may be defined
by one or more second characteristic concepts.

At act 3306 of the exemplary method, it is determined that
each of the second characteristic concepts is also a first char-
acteristic concept or subsumes a first characteristic concept.
In some embodiments, this determination gives rise to an
inference that the second elemental concept subsumes the
first elemental concept.

FIG. 27 depicts another exemplary method of modifying
an elemental data structure based on an inference. Acts 3202
and 3204 of the exemplary method are described above. At act
3406 of the exemplary method, a candidate probability asso-
ciated with an elemental concept relationship is inferred. In
some embodiments, the elemental concept relationship may
represent a relationship between first and second elemental
concepts. In some embodiments, the elemental concept rela-
tionship may comprise a type, such as a subsumptive type or
adefinitional type. In some embodiments, the candidate prob-
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ability may comprise an estimate of a probability that a rela-
tionship of the specified type exists between the first and
second elemental concepts.

At act 3406 of the exemplary method, inferring the candi-
date probability comprises applying elemental inference
rules to the elemental data structure. FIG. 28 depicts an exem-
plary method of applying elemental inference rules to the
elemental data structure. At act 3502 of the exemplary
method, a first elemental concept is identified in the elemental
data structure. In some embodiments, the first elemental con-
ceptidentified at act 3502 of the exemplary method of FIG. 28
is the first elemental concept associated with the elemental
concept relationship associated with the candidate probabil-
ity at act 3406 of the exemplary method of FIG. 27. At act
3504 of the exemplary method, a second elemental concept is
identified in the elemental data structure. In some embodi-
ments, the second elemental concept identified at act 3502 of
the exemplary method of FIG. 28 is the second elemental
concept associated with the elemental concept relationship
associated with the candidate probability at act 3406 of the
exemplary method of FIG. 27. In some embodiments, the first
and second elemental concepts may be defined by one or
more first and second characteristic concepts, respectively.

At act 3506 of the exemplary method, the candidate prob-
ability may be estimated by calculating the probability that
each of' the second characteristic concepts is also a first char-
acteristic concept or subsumes a first characteristic concept.

Inyet another exemplary method of modifying a data struc-
ture based on an inference, candidate data associated with the
elemental data structure may be inferred by applying one or
more inferential analysis rules to at least one of reference data
or the elemental data structure. The inferred candidate data
may comprise an elemental component, a probability associ-
ated with an elemental component, or an elemental compo-
nent and a probability associated with an elemental compo-
nent. The one or more inferential analysis rules may comprise
a linguistic inference rule, an elemental inference rule, or a
linguistic inference rule and an elemental inference rule. In
addition, in the exemplary method, the elemental data struc-
ture may be modified by incorporating the candidate data into
the elemental data structure. Incorporating the candidate data
into the elemental data structure may comprise adding the
candidate data to the elemental data structure, removing an
elemental component from the elemental data structure based
on the candidate data, combining the candidate data with data
associated with the elemental data structure, etc.

V. Preference Expression

As described above, in an exemplary system such as sys-
tem 1800 of FIG. 11, embodiments of synthesis engine 170
may synthesize output knowledge representations by apply-
ing knowledge processing rules 130 to elemental data struc-
tures 120. Also, as described above, embodiments of synthe-
sis engine 170 may be provided with context information 180
associated with a data consumer 195. In some embodiments,
context information 180 may include, for example, a textual
query or request, one or more search terms, identification of
one or more active concepts, a request for a particular form of
output KR 190, etc. In some embodiments, receipt of context
information 180 may be interpreted as a request for an output
KR, without need for an explicit request to accompany the
context.

In some embodiments, in response to an input request
and/or context information 180, synthesis engine 170 may
apply one or more appropriate knowledge processing rules
130 encoded in AKRM data set 110 to elemental data struc-
ture 120 to synthesize one or more additional concepts and/or
concept relationships not explicitly encoded in elemental data
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structure 130. In some embodiments, synthesis engine 170
may apply appropriate knowledge processing rules 130 to
appropriate portions of elemental data structure 120 in accor-
dance with the received input request and/or context informa-
tion 180. For example, if context information 180 specifies a
particular type of complex KR to be output, in some embodi-
ments only those knowledge processing rules 130 that apply
to synthesizing that type of complex KR may be applied to
elemental data structure 120. In some embodiments, if no
particular type of complex KR is specified, synthesis engine
170 may synthesize a default type of complex KR, such as a
taxonomy or a randomly selected type of complex KR. In
some embodiments, if context information 180 specifies one
or more particular active concepts of interest, for example,
synthesis engine 170 may select only those portions of
elemental data structure 120 related (i.e., connected through
concept relationships) to those active concepts, and apply
knowledge processing rules 130 to the selected portions to
synthesize the output KR. In some embodiments, a predeter-
mined limit on a size and/or complexity of the output complex
KR may be set, e.g., by a developer of the exemplary system
1800, for example conditioned on a number of concepts
included, hierarchical distance between the active concepts
and selected related concepts in the elemental data structure,
encoded data size of the resulting output complex KR, pro-
cessing requirements, relevance, etc.

In some embodiments, an output KR may be encoded in
accordance with any specified type of KR indicated in the
received input. In some embodiments, the output KR may be
provided to data consumer 195. As discussed above, data
consumer 195 may be a software application or a human user
who may view and/or utilize the output KR through a soft-
ware user interface, for example.

In some embodiments, a data consumer 195 may provide
context information 180 for directing synthesis operations.
For example, by inputting context information 180 along with
a request for an output KR 190, a data consumer may direct
exemplary system 1800 to generate an output KR 190 rel-
evant to context information 180. For example, context infor-
mation 180 may contain a search term mappable to a concept
of interest to data consumer 195. In some embodiments,
synthesis engine 170 may, for example, apply knowledge
processing rules to those portions of elemental data structure
120 that are more relevant to the concept associated with the
context information 180.

FIG. 31 illustrates an exemplary system 3800 that may be
employed in some embodiments for implementing an atomic
knowledge representation model (AKRM) involved in analy-
sis and synthesis of complex knowledge representations
(KRs), in accordance with some embodiments of the present
invention. In some embodiments, context information 180
may comprise preference information. In some embodi-
ments, such preference information may comprise a prefer-
ence model. In some embodiments, synthesis engine 170 may
rely on the preference information and/or preference model
when synthesizing KRs and/or presenting KRs to a data con-
sumer.

Some embodiments of exemplary system 3800 may
include a preference engine 3802. In some embodiments,
synthetical components 1852 may comprise preference
engine 3802. In some embodiments, preference engine 3802
may receive context information 180 containing preference
information. In some embodiments, the preference informa-
tion may comprise a preference model. In some embodi-
ments, preference engine 3802 may create a preference model
based on the preference information. In some embodiments,
preference engine 3802 may provide preference information
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and/or a preference model to synthesis engine 170. In some
embodiments, synthesis engine 170 may rely on the prefer-
ence information and/or the preference model provided by
preference engine 3802 to guide synthesis of acomplex KR in
accordance with preferences of a data consumer 195. In some
embodiments, preference engine 3802 may rely on prefer-
ence information and/or the preference model to guide pre-
sentation of concepts in a complex KR and/or presentation of
output KRs in accordance with preferences of a data con-
sumer 195.

In some embodiments, preference engine 3802 may assign
a weight or probability to an active concept or to any elemen-
tal concept in an elemental data structure, the weight repre-
senting a relevance of the concept to a data consumer 195. The
preference engine 3802 may calculate the weight assigned to
a concept based on context information 180, and/or prefer-
ence information, and/or the preference model.

Aspects and example embodiments of preference engine
3802 are described in U.S. Provisional Application No.
61/498,899, filed Jun. 20, 2011, and titled “Method and Appa-
ratus for Preference Guided Data Exploration,” which is
incorporated by reference herein in its entirety. Some
embodiments of preference engine 3802 may allow a data
consumer 195 to specify different types of user preferences,
e.g., among items and/or among attributes of the items.

In some embodiments, preference engine may provide
preference information and/or a preference model to synthe-
sis engine 170 to facilitate synthesis of a complex KR in
accordance with preferences of a data consumer 195. In some
embodiments, a preference model may comprise weighted
concepts. In some embodiments, a weighted concept in a
preference model may correspond to a concept in an elemen-
tal data structure 120.

In some embodiments, a preference model may influence
the synthesis process in various ways. For example, in some
embodiments, synthesis engine 170 may synthesize more
concepts in relation to a concept in the preference model that
is more heavily weighted (a “more preferred” concept), while
synthesizing fewer concepts in relation to a less heavily
weighted concept of the preference model (a “less preferred”
concept). Synthesis engine 170 may control a degree of syn-
thesis in relation to a concept in a variety of ways. In some
embodiments the synthesis engine 170 may apply more
knowledge processing rules in relation to more preferred
concepts. In some embodiments, the synthesis engine 170
may use less stringent thresholds when applying a knowledge
processing rule in relation to a more preferred concept. For
example, synthesis engine 170 may use a lower relevance
threshold, coherence threshold, semantic similarity thresh-
old, or synonym threshold when applying a relevance rule,
coherence rule, associative relationship rule, or synonym
rule.

Furthermore, in some embodiments, synthesis engine 170
may temporally prioritize synthesis in relation to a more
preferred concept over synthesis in relation to a less preferred
concept. For example, synthesis engine 170 may synthesize
concepts in relation to a more preferred concept before syn-
thesizing concepts in relation to a less preferred concept. If
synthesis engine 170 is configured to generate at most a
certain maximum number of concepts, temporally prioritiz-
ing synthesis in this manner ensures that synthesis in relation
to less preferred concepts does not occur at the expense of
synthesis in relation to more preferred concepts. In some
embodiments, synthesis engine 170 may begin synthesizing
in relation to a less preferred concept only if the certain
maximum number of concepts is not generated by first com-
pleting synthesis in relation to more preferred concepts.
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Likewise, the synthesis engine 170 may devote more pro-
cessing resources and/or processing time to synthesizing in
relation to a more preferred concept, while devoting less
processing resources and/or processing time to synthesizing
in relation to a less preferred concept.

Additionally or alternatively, some embodiments of pref-
erence engine 3802 may rely on preference information and/
ora preference model to guide presentation of an output KR’s
concepts in accordance with preferences of data consumer
195. In some embodiments, preference information may
include a general preference model that may be used to pro-
duce a ranking of items or concepts in accordance with pref-
erences of data consumer 195. Preference engine 3802 may
use such ranking information to impose an ordering on the
concepts in an output KR 190.

In other words, in some embodiments an output KR 190
may be presented to a data consumer 195 in a format that is
not rank-ordered, such as a graph. In other embodiments, an
output KR 190 may be presented to a data consumer 195ina
rank-ordered format, such as a list, with the rankings being
assigned based on preference information.

V1. Customization of Knowledge Representations

A. An Organization of the Elemental Data Structure

As shown in FIG. 32A, an embodiment of elemental data
structure 120 may include a universal kernel 3902 and one or
more customized modules 3904. Broadly, the universal ker-
nel may contain concepts and relationships that are generally
applicable to some number of members or all members of a
population, such as the population of data consumers. Thus,
the knowledge representation (KR) system may rely on the
universal kernel to respond to a query provided by any data
consumer, because the universal kernel may be shared by and
common to all data consumers.

By contrast, each customized module may contain con-
cepts and relationships that are specifically applicable to a
particular data consumer 195 and/or knowledge domain. In
other words, a customized module may correspond to a spe-
cific data consumer 195, and the knowledge contained in the
customized module may pertain to the corresponding data
consumer. Thus, when a data consumer submits a query, the
KR system may rely on a data consumer’s customized mod-
ule to provide a response that is tailored to (customized for)
the data consumer. Likewise, a customized module may cor-
respond to a knowledge domain, and the KR system may rely
on that domain-specific module to provide a response that is
tailored to the knowledge domain.

The universal kernel and the customized modules may be
constructed from different sources of information. For
example, the universal kernel may be constructed by applying
analytical rules to input KRs or reference data derived from
reference corpora. Such reference corpora may contain, in the
aggregate, knowledge that relates to some number of data
consumers (or knowledge domains), a specified subset of data
consumers (or knowledge domains), or all data consumers (or
knowledge domains). That is, the universal kernel may be
constructed by analyzing knowledge representations of “uni-
versal” knowledge.

By contrast, a customized module may be constructed by
applying analytical rules to a data consumer model 2004. In
some embodiments, the data consumer model may be pro-
vided to the analysis engine 150 by a feedback engine 2002.
As described above, a data consumer model 2004 may con-
tain knowledge that relates specifically to a data consumer
195. Alternatively or additionally, a customized module may
be constructed by analyzing a representation of domain-spe-
cific knowledge.
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In some embodiments, the universal kernel may be con-
structed only from KRs that represent universal knowledge,
and not from KRs that represent knowledge specific to a data
consumer. In such embodiments, analysis performed on data
consumer models provided by the feedback engine may result
in modifications of the customized modules, but not in modi-
fications of the universal kernel.

In some embodiments, the elemental data structure 120
may include relationships between concepts in customized
modules and concepts in the universal kernel. Such relation-
ships may reflect customized relationships between universal
concepts and data-consumer-specific concepts.

For example, the universal kernel might include relation-
ships between the concept “bank™ and the concept “First
National Bank” if First National Bank is well-known by
members of the relevant population, which might be deter-
mined, for example, by the popularity of the concept “First
National Bank™ among data consumers that make up the
population. In addition, the customized module correspond-
ing to one data consumer may include a street address of the
branch of First National Bank where the data consumer has a
checking account, while another customized module corre-
sponding to another data consumer may include a different
street address of a branch of a different bank where the other
user has a checking account. Also, the elemental data struc-
ture may include a relationship between the first data con-
sumer’s “bank address” concept and the universal kernel’s
“bank” concept. Likewise, the elemental data structure may
include a relationship between the other data consumer’s
“bank address” concept and the universal kernel’s “bank”
concept.

In some embodiments, a customized module may corre-
spond to a knowledge domain. Just as a data-consumer-spe-
cific customized module contains knowledge that is specifi-
cally applicable to a corresponding data consumer, a domain-
specific customized module contains knowledge that is
specifically applicable to the corresponding knowledge
domain. Domain-specific customized modules may be con-
structed by analyzing KRs that contain knowledge that relates
generally to the knowledge domain. Additionally or alterna-
tively, domain-specific customized modules may be con-
structed by analyzing data consumer models that correspond
to entities that are closely associated with the relevant knowl-
edge domain.

For example, an elemental data structure may include a
customized module that corresponds to a “biotechnology
start-up companies” knowledge domain. This domain-spe-
cific customized module may be constructed from reference
corpora regarding biotechnology, start-up companies, biol-
ogy, technology, business, biotechnology start-up companies,
etc. Additionally or alternatively, this domain-specific mod-
ule may be constructed from data consumer models that cor-
respond to biotechnology start-up companies, professionals
who work in the biotechnology start-up industry, etc. Also,
this domain-specific customized module may contain the
concept “investment bank,” which may be related to the uni-
versal kernel’s concept “bank.”

B. Constructing a Customizable Elemental Data Structure

FIG. 33 illustrates an exemplary process of constructing an
elemental data structure which includes a universal kernel
and customized modules. The process may be performed by
one or more processors executing instructions stored in a
computer-readable medium. At act 4002 of the exemplary
method, first information is analyzed to identify an elemental
component associated with a data consumer. For example, an
analysis engine may apply one or more rules to deconstruct
the second information into one or more elemental compo-
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nents. The first information may include context information,
a data consumer model associated with the data consumer, or
any KR that contains knowledge specifically applicable to the
data consumer. In some embodiments, the first information
may include interaction data that corresponds to a behavior of
the data consumer or an interaction of the data consumer with
the KR system. In some embodiments, the first information
may be fed back to the analysis engine of the KR system by a
feedback engine of the KR system.

At act 4004 of the exemplary method, the elemental com-
ponent associated with the data consumer is added to the
elemental data structure as part of a customized module that
corresponds to the data consumer. The elemental component
may include an elemental concept and/or an elemental rela-
tionship. Ifthe elemental component is a concept, the concept
is added to the customized module. Alternatively, if the
elemental component is a relationship, the relationship is
added to the customized module. The relationship may be
between concepts in the customized module, between a con-
cept in the customized module and a concept in another
customized module (e.g., a relationship between a concept in
a data-consumer-specific module and a concept in a domain-
specific module), or between a concept in the customized
module and a concept in the universal kernel.

At act 4006 of the exemplary method, second information
is analyzed to identify a second elemental component asso-
ciated with a population of data consumers. For example, an
analysis engine may apply one or more rules to deconstruct
the second information into one or more elemental compo-
nents. The elemental component(s) obtained through the
analysis process may be associated with some number of data
consumers, or be independent of individual data consumers.
In some embodiments, the elemental component(s) may be
generally applicable to the population of data consumers. In
some embodiments, the first information may comprise a
reference corpus of information, or a knowledge representa-
tion, that is generally applicable to the population of data
consumers.

At act 4008 of the exemplary method, the second elemental
concept associated with the population of data consumers is
added to the elemental data structure as part of the universal
kernel. The elemental component may include an elemental
concept and/or an elemental relationship. If the elemental
component is a relationship, the relationship may be between
concepts in the universal kernel, or between a concept in the
universal kernel and a concept in a customized module.

Some embodiments of the process of constructing a cus-
tomizable elemental data structure may include the additional
acts depicted in FIG. 34. At act 4102, third information may
be analyzed to identify a third elemental component associ-
ated with a knowledge domain. The analysis process may
involve the application of rules to deconstruct the third infor-
mation into elemental components, as described above. The
third information may include context information, a data
consumer model, a reference corpus, or any KR that contains
knowledge specifically applicable to the knowledge domain.

At act 4104, the elemental component associated with the
knowledge domain may be added to the elemental data struc-
ture as part of a corresponding domain-specific module. As
described above, if the elemental component is a relationship,
the relationship may be internal to the domain-specific mod-
ule, or may be between a concept in the domain-specific
module and a concept in any other module or in the universal
kernel.

C. Modifying the Customizable Elemental Data Structure

Embodiments of the customizable elemental data structure
may be modified based on analysis of the universal kernel
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and/or the customized modules. Such analysis (hereinafter
“iterative analysis”) may occur continually, periodically,
intermittently, at scheduled intervals, or in any other suitable
way. The rules applied during iterative analysis of the cus-
tomizable data structure may be the same as the rules applied
during analysis of input KRs, or the rules may differ at leastin
part.

The iterative analysis process may invoke some, all, or
none of the crowd-sourcing techniques described above. For
example, in some embodiments, the universal kernel may be
modified based on iterative analysis (e.g., crowd-sourcing) of
the customized modules. In other embodiments, the universal
kernel may be modified based on iterative analysis of the
universal kernel, but not modified based on iterative analysis
of the customized modules. In addition, a customized module
may be modified based on iterative analysis of itself, iterative
analysis of other customized modules, and/or iterative analy-
sis of the universal kernel.

The crowd-sourcing techniques described above may be
applied to the customizable elemental data structure in any
suitable way. For example, the KR system may perform math-
ematical or statistical processing on the customized modules
to generate indicators regarding concepts or relationships
contained in the customized modules. The indicators may
indicate, for example, the popularity of a concept (e.g., the
number or percentage of data consumers that recognize the
concept), the importance of a concept (e.g., the intensity of
the data consumers’ interest in the concept) or a trend asso-
ciated with the concept (e.g., the rate at which recognition of
the concept or intensity of interest in the concept is changing).
If an indicator associated with a concept (or relationship)
satisfies a criterion for performing a modification to the
elemental data structure, the KR system may perform such a
modification. Such criteria may be fixed in advance, config-
urable, or adaptable.

The iterative analysis process may result in one or more
modifications to the customized modules. For example, an
elemental concept or elemental concept relationship may be
added to or removed from one or more customized modules.
Also, two or more elemental concepts may be resolved into a
single elemental concept, or an elemental concept may be
split into two or more elemental concepts.

As indicated above, in some embodiments, the iterative
analysis process may result in modifications to the universal
kernel. The types of modifications that may be applied to the
universal kernel may be the same types of modifications
described in the preceding paragraph. In some embodiments,
the universal kernel may be modified based on the iterative
analysis of the customized modules. The modifications to the
universal kernel may be independent of any modifications to
the customized modules, or may depend on corresponding
modifications to the customized modules.

Through iterative analysis, operations performed on the
customized modules may result in corresponding—but not
necessarily identical—operations being performed on the
universal kernel. For example, if the concept “Rio de Janeiro
Olympics” is added to a large number or percentage of cus-
tomized modules, the universal kernel may be modified to add
a relationship between the existing concepts “Rio de Janeiro”
and “Olympics,” or the universal kernel may be modified to
add the concept “Rio de Janeiro Olympics,” depending on
criteria such as the popularity of the concept, the intensity of
interest in the concept, trendiness of the concept, or any other
suitable criteria, including scoring or ranking criteria.
Accordingly, the existence of a concept in one or more cus-
tomized modules can result in a relationship being added to
the universal kernel.
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In some embodiments, the presence of a residual term in a
concept included in one or more customized modules may
result in various modifications to the customizable elemental
data structure, depending on the criteria satisfied and on how
the system is configured. For example, if the universal kernel
includes the concept “management” and the concept “agile
management” is added to one or more customized modules,
the iterative analysis process may result in the concept “agile
management” being split into the related concepts “agile” and
“management,” and the two new concepts (and the relation-
ship between them) may be added to the customized modules.
Alternatively, when the concept “agile management” is split
into related concepts, the concept “agile” may be added to the
customized modules, and a relationship may be added
between the concept “agile” in the customized modules and
the concept “management” in the universal kernel. Which of
these alternatives is selected may depend on criteria such as
the popularity of the concept, the intensity of interest in the
concept, trendiness of the concept, or any other suitable cri-
teria, including scoring or ranking criteria.

In some embodiments, iterative analysis across multiple
customized modules may reveal attribute or hierarchical
commonality amongst one or more concepts in the universal
kernel. For example, if attributes of a first concept in custom-
ized module are found to overlap or be subsumed by attributes
of'a second concept in one or more distinct customized mod-
ules, an action may be taken to establish a relationship that
previously did not exist between the first and second concept
in the universal kernel. Any statistical or probabilistic analy-
sis, for example as described above in sections I1-V, may be
used to analyze the collection of customized modules in order
to determine whether to modify the universal kernel.

In some embodiments, customized modules may be sub-
grouped, for example by knowledge domain, geographic
region, interest, organization or any demographic categoriza-
tion. During iterative analysis, if modifications applied to
some customized modules in the sub-group satisfy specify
criteria, the modifications may further be applied to all cus-
tomized modules in the sub-group. In some embodiments,
domain-specific customized modules may be used to provide
the hierarchical sub-grouping. Whether the modifications are
applied to customized modules in the sub-group may depend
on criteria such as the popularity of the concepts/relationships
that are the object of the modifications, the intensity of inter-
est in those concepts/relationships, the trendiness of those
concepts/relationships, or any other suitable criteria, includ-
ing scoring or ranking criteria.

In some embodiments, the identification of a concept (or
relationship) as “conflicting” or “contentious” may be a basis
for including the concept (or relationship) in the customized
modules, the universal kernel, both, or neither. For example,
if some customized modules indicate that “cholesterol is
good,” while other customized modules indicate that “cho-
lesterol is bad,” the relationships are said to be “conflicting”
or “contentious.” On the one hand, evidence of conflicts inthe
knowledge among the customized modules may be a basis for
maintaining that knowledge only in the customized modules
and not implementing it within the universal kernel. On the
other hand, the conflicting relationships may indicate a dif-
ferent type of relationship between the concepts, such as
“cholesterol is related to good” and “cholesterol is related to
bad.” This different type of relationship may be added to the
universal kernel.

FIG. 35 is a flow chart of an exemplary process of modi-
fying an elemental data structure. The elemental data struc-
ture includes a universal kernel and customized modules. The
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customized modules may be data-consumer-specific modules
and/or domain-specific modules.

At act 4202, an indicator is obtained. The indicator relates
to an elemental component and is based on data within one or
more customized modules of the elemental data structure.
The indicator may indicate any information associated with
the elemental component. For example, the indicator may
indicate the component’s popularity, the intensity of interest
in the component, or a trend exhibited by the component over
a specified time period. In some embodiments, popularity
may be represented by the number or percentage of custom-
ized modules that include the component. The popularities of
different components may be ranked, and the ranking may be
used as an indicator of the component’s relative popularity.

In some embodiments, the importance of a component may
be represented by a score derived from weights associated
with the component by the customized modules. For
example, the score may be an average weight or median
weight of the component among the customized modules. In
some embodiments, the contribution of each customized
module to the total score may be weighted, in the sense that
each customized module may be assigned a weight which
reflects the customized module’s importance. For example, a
customized module that corresponds to thousands of data
consumers may be assigned a higher weight than a custom-
ized module that corresponds to a single data consumer. A
component’s score may be calculated based on both the
weights assigned to the customized modules and the weights
assigned to the components.

Modifying the elemental data structure based on indicators
of trends may allow the elemental data structure to adapt
quickly to emerging changes in the customized modules. For
example, if a concept is added to the customized modules at
a high rate over a relatively short period of time, the rate at
which the concept is being added (i.e., the trend) may suggest
that the concept merits addition to the universal kernel long
before other indicators (e.g., popularity and importance)
reach suggestive thresholds. Thus, in some embodiments,
trends may be used as indicators.

In some embodiments, the value of an indicator may be
obtained by mathematical or statistical processing. For
example, an indicator of a concept’s popularity may be
obtained by counting the number of customized modules that
include the concept, by calculating the percentage of custom-
ized modules that include the concept, or be estimating either
of those quantities.

Estimation of indicators may be beneficial in cases where
identifying and counting the modules that contain a concept
would be difficult or costly (e.g., when the number of cus-
tomized modules is very large, or when the customized mod-
ules are very large). In some embodiments, indicators may be
estimated by a statistical sampling process as illustrated in the
flow chart of FIG. 36. At step 4302, data samples may be
collected from a representative subset of the customized mod-
ules. For example, if intensity of interest in a concept is being
estimated, the collected data samples may include a weight
associated with the relevant concept in each of the customized
modules. At step 4304, the desired indicator may be com-
puted over the representative subset, and this indicator may
then be used as an estimate of the true value of the corre-
sponding indicator over the entire population of customized
modules. For example, an average weight may be computed
from the data collected in the previous step. This average
weight may then be used as an estimate of the average inten-
sity of interest in the concept across the population of cus-
tomized modules.
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At act 4204, it is determined whether the indicator satisfies
one or more criteria for performing a modification operation
on an elemental data structure. The criteria may be thresholds
to which the indicators are compared. For example, if a con-
cept is ranked among the N most popular concepts, the con-
cept may be added to the universal kernel. As another
example, if the average weight associated with a concept
exceeds a threshold, the concept may be added to the univer-
sal kernel.

If an indicator satisfies one of the criteria for performing a
modification operation on the elemental data structure (act
4206), then the designated modification operation is per-
formed (act 4208). The types of modification operations that
may be performed are described above. In some embodi-
ments, an indicator’s value may be compared to multiple
criteria, and a different modification operation may be per-
formed depending on which criteria (if any) are met by the
indicator’s value.

D. Synthesizing with a Customizable Elemental Data
Structure

Organizing the elemental data structure to include a uni-
versal kernel and customized modules may permit the knowl-
edge representation system to respond to queries by provid-
ing results (e.g., output KRs) that are customized to the data
consumers who submit the queries, without unnecessary
duplication of data. In other words, each customized module
3904 may function as a data-consumer-specific layer of
knowledge that encapsulates a shared kernel of universal
knowledge. Responses to a query can be tailored (“custom-
ized”) to a data consumer by applying synthesis rules to the
data consumer’s customized module, in addition to the uni-
versal kernel.

FIG. 37 is a flow chart of an exemplary process of gener-
ating a complex knowledge representation from an elemental
data structure that includes a universal kernel and a custom-
ized module. At act 4402, an input indicating a requested
context is received from a data consumer. Contexts and data
consumers are described above.

At act 4404, one or more rules are applied to the elemental
data structure. In some embodiments, applying the one or
more rules to the elemental data structure comprises applying
the one or more rules to the universal kernel and to a custom-
ized module. In some embodiments, the rule(s) applied to the
universal kernel and the customized module may be the same.
In some embodiments, the rule(s) applied to the universal
kernel and the customized module may differ, at least in part.
The applied rules may be synthesis rules, generative rules,
and/or knowledge creation rules such as the knowledge pro-
cessing rules 130 that are applied by a synthesis engine 170.
The customized module may be a data-consumer-specific
module or a domain-specific module.

At step 4406, a concept or relationship is synthesized. The
synthesis of the concept or relationship is based on the appli-
cation of the one or more rules. For example, the synthesis of
the concept or relationship may result from the application of
the rule(s). The synthesis is also carried out in accordance
with the requested context. Embodiments of a synthesis pro-
cess that is carried out in accordance with a requested context
are described in detail above.

At step 4408, the synthesized concept or relationship is
used to output a complex KR that accords with the requested
context. In some cases, an appropriate complex KR may have
already been synthesized by the KR system or otherwise
obtained by the KR system. In such cases, the synthesized
concept or relationship may be used to identity the pre-exist-
ing complex KR, which is then provided to the user. However,
even if an appropriate complex KR has already been synthe-
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sized, the complex KR may be re-synthesized to ensure that it
reflects any relevant changes to the elemental data structure
that have occurred since the complex KR was last generated.
Also, in some cases an appropriate complex KR may not
already be available. In such cases, the synthesized concept or
relationship may be used to generate a complex KR, which is
then provided to the user.

The complex KR provided at step 4408 is customized to the
data consumer that provided the requested context. As
described with regards to act 4406, the concept or relationship
is synthesized based on the application of one or more rules to
the universal kernel and to the data consumer’s customized
module. The use of the data consumer’s customized module
during the synthesis process customizes the synthesized con-
cept or relationship to the data consumer. Thus, if two data
consumers that correspond to different customized modules
submit the same query or requested context, the KR system
may provide different complex KRs to the data consumers (if,
for example, the differences between the data consumers’
customized modules affect the outcome of the synthesis pro-
cess).

The above-described techniques may be implemented in
any of a variety of ways. In some embodiments, the tech-
niques described above may be implemented in software
executing on one or more processors. For example, a com-
puter or other device having at least one processor and at least
one tangible memory may store and execute software instruc-
tions to perform the above-described operations. In this
respect, computer-executable instructions that, when
executed by the at least one processor, perform the above
described operations may be stored on at least one computer-
readable medium. The computer-readable medium may be
tangible and non-transitory. Likewise, the data structures
described herein (e.g., an elemental data structure, a universal
kernel, a customized module, etc.) may be encoded as com-
puter-readable data structures and stored in the computer-
readable-medium. An elemental data structure that is
encoded as a computer-readable data structure and stored in a
computer-readable medium may be referred to as an “elemen-
tal computer data structure.”

VII. Granularity of Customization

FIG. 13 shows a knowledge representation (KR) system
2000, according to some embodiments. A brief overview of
the components and operation of embodiments of KR system
2000 is provided below. A detailed description of the compo-
nents and operation of embodiments of KR system 2000 is
provided above.

KR system 2000 includes an atomic knowledge represen-
tation model (AKRM) data set 110. AKRM data set 110
includes an elemental data structure 120 and knowledge pro-
cessing rules 130. In some embodiments, elemental data
structure 120 may include elemental concepts and elemental
concept relationships (“elemental relationships™). In some
embodiments, the elemental concepts and relationships of
elemental data structure 120 may be organized as a graph,
such as a semantic network, with the elemental concepts
corresponding to nodes of the graph, and the elemental rela-
tionships corresponding to edges of the graph. In some
embodiments, knowledge processing rules 130 may include
rules suitable for deconstructing KRs or other sources of
information (e.g., reference corpora or data consumer models
2004) to obtain concepts and relationships, and rules suitable
for constructing KRs from concepts and relationships.

KR system 2000 includes analysis engine 150. In some
embodiments, analysis engine 150 may apply one or more
knowledge processing rules 130 to KRs (e.g., input KRs 160)
or other sources of information (e.g., reference corpora, data
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consumer models 2004, or elemental data structure 120) to
obtain elemental concepts and relationships. In some
embodiments, analysis engine 150 may apply one or more
knowledge processing rules 130 to construct a KR from the
obtained elemental concepts and relationships. A KR con-
structed by analysis engine 150 may be stored in elemental
data structure 120. In some embodiments, feedback engine
2002 may provide analysis engine 150 with information spe-
cific to a data consumer 195, such as information contained in
a data consumer model 2004 (e.g., context information 180
and/or output KRs 190).

In some embodiments, elemental data structure 120 may
include a user-specific or domain-specific KR. Embodiments
of'a user-specific or domain-specific KR may be encoded ina
module that is independent of any other module of elemental
data structure 120, encoded in a module that is dependent on
another module of elemental data structure 120, and/or
encoded as one or more modifications to another module of
elemental data structure 120.

KR system 2000 includes synthesis engine 170. In some
embodiments, synthesis engine 170 may apply one or more
knowledge processing rules 130 to one or more KRs (e.g.,
KRs stored in elemental data structure 120) or other sources
of information (e.g., reference corpora or data consumer
models 2004) to obtain complex concepts and relationships.
In some embodiments, synthesis engine 170 may apply one or
more knowledge processing rules 130 to constructaKR (e.g.,
a complex KR) from the obtained complex concepts and
relationships. In some embodiments, a KR constructed by
synthesis engine 170 may be organized as a graph, such as a
semantic network, with the concepts corresponding to nodes
of the graph, and the relationships corresponding to edges of
the graph. In some embodiments, a KR constructed by syn-
thesis engine 170 may be provided to a data consumer 195 as
an output KR 190.

In some embodiments, KR system 2000 may include one
or more interest networks. In some embodiments, an interest
network may correspond to a data consumer 195 and/or con-
tain information associated with the corresponding data con-
sumer. In some embodiments, an interest network may
include KRs, such as output KRs 190 (or portions thereot)
provided by synthesis engine 170 to data consumer 195 (e.g.,
in response to a query provided by the data consumer). In
some embodiments, an interest network may include output
KRs 190 (or portions thereof provided by synthesis engine
170 to data consumer 195 (e.g., in response to a query pro-
vided by the data consumer) and content that corresponds to
those output KRs 190 (e.g., content identified by KR system
2000 as being relevant to those output KRs 190). In some
embodiments, interest network may include context informa-
tion 180. In some embodiments, context information 180 may
include information provided by data consumer 195 (e.g.,
queries, search terms, demographic information, biographi-
cal information, employment history, educational history, or
credentials), information regarding an activity of the user
(e.g., employment history, educational history, or activities
performed with a computing device), information regarding
an attribute of the user (e.g., demographic attributes, bio-
graphical attributes, or location), and/or any other informa-
tion relevant to data consumer 195.

In some embodiments, data consumer model 2004 may be
an interest network or include an interest network. Thus, any
operations described above as being performed on or with
data consumer model 2004 may be performed on or with an
interest network. For example, in some embodiments, knowl-
edge processing rules 130 may include rules suitable for
deconstructing interest networks to obtain concepts and rela-
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tionships, and/or rules suitable for constructing KRs from
concepts and relationships. As another example, in some
embodiments, analysis engine 150 may apply one or more
knowledge processing rules 130 to interest networks to obtain
elemental concepts and relationships. As another example, in
some embodiments, feedback engine 2002 may provide
analysis engine 150 with interest networks. As another
example, in some embodiments, synthesis engine 170 may
apply one or more knowledge processing rules 130 to one or
more interest networks to obtain complex concepts and rela-
tionships. As yet another example, in some embodiments,
concepts and/or relationships obtained by analyzing an inter-
est network may be used by KR system 2000 to perform
disambiguation (e.g., detection and resolution of ambiguities
ina KR), crowd sourcing (e.g., analyzing data associated with
interest networks of a population of users and modifying a KR
to include concepts and/or relationships associated with a
threshold portion of the population), and/or tailoring (e.g.,
analyzing interest networks and maintaining different KRs
for different users).

In some embodiments, an interest network 2004 may per-
sist for as long as a corresponding data consumer maintains an
account with a provider or operator of KR system 2000. In
some embodiments, an interest network 2004 may persist
indefinitely.

FIG. 32A shows an elemental data structure 120, according
to some embodiments. Some embodiments of elemental data
structure 120 are described above. In some embodiments,
elemental data structure 120 may include a “universal kernel”
(or “kernel”) 3902 and one or more customized modules
3904. In some embodiments, a kernel 3902 may contain
concepts and/or relationships relevant to “universal” (e.g.,
“general” or “well-known”) knowledge. Some techniques for
identifying knowledge as universal are described above. In
some embodiments, universal concepts and relationships
may be concepts and relationships that are relevant to all
members of a population (e.g., a population of data consum-
ers) or to a specified portion of a population. In some embodi-
ments, universal concepts and relationships may be concepts
and relationships that are relevant to universal knowledge or
domain-specific knowledge (e.g., concepts and relationships
that are derived from reference corpora), in contrast to user-
specific knowledge. In some embodiments, universal con-
cepts and relationships may be any concepts and relationships
that are not user-specific. In some embodiments, universal
knowledge may be knowledge that relates to a specified num-
ber of users (or knowledge domains), knowledge that relates
to a specified subset of users (or knowledge domains), knowl-
edge that relates to a specified percentage of users (or knowl-
edge domains), and/or knowledge that is not specific to a user
(or knowledge domain).

In some embodiments, the same kernel may be accessible
via multiple user-specific KRs (e.g., may be used by the KR
system to provide the same general concepts and relation-
ships to multiple users).

In some embodiments, a kernel may contain concepts and/
or relationships relevant to domain-specific knowledge, such
as domain-specific knowledge that is relevant to many or all
users of a KR system 2000.

In some embodiments, a customized module (CM) 3904
may contain user-specific knowledge that is relevant to a
specific user or a specific group of users of a KR system 2000.
In some embodiments, a CM may contain concepts and rela-
tionships that are relevant (e.g., specifically relevant) to the
specific user or group of users. In some embodiments, a CM
may beused by a KR system to provide user-specific concepts
and relationships to a corresponding user. In some embodi-
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ments, a CM may correspond to a particular knowledge
domain or group of knowledge domains, and may contain
domain-specific concepts and relationships. Domain-specific
concepts and relationships may be relevant (e.g., specifically
relevant) to one or more particular knowledge domain(s). In
some embodiments, customized module 3904 may be used by
the KR system to provide domain-specific concepts and rela-
tionships.

A concept and/or relationship that is specifically relevant to
auser may be relevant only to that user and not to other users,
may have a relevance to the user that exceeds a threshold
relevance level, may be more relevant to the user than to a
threshold percentage of users, etc. A concept and/or relation-
ship that is specifically relevant to a knowledge domain may
be more relevant to the knowledge domain than to other
domains, may be relevant only to the knowledge domain and
not to other knowledge domains, may have a relevance to the
knowledge domain that exceeds a threshold relevance level,
etc.

For example, in some embodiments, the users of KR sys-
tem 2000 may be doctors employed by a hospital. In this
example, kernel 3902 may contain knowledge that is specific
to administration ofhealth care, such as knowledge specific to
surgery, oncology, radiology, trauma, or other medical topics.
In this example, a CM 3904 may contain knowledge that is
relevant to a particular doctor, such as knowledge specific to
procedures the doctor has performed, research the doctor has
conducted, or patients the doctor has treated. By storing
knowledge that is relevant to many or all users in a shared
kernel 3902, and storing knowledge that is relevant to indi-
vidual users in individual CMs 3904, redundancy of data
storage may be advantageously reduced, while retaining the
benefits of user-specific customization of a knowledge repre-
sentation.

In some embodiments, kernel 3902 may include a general
knowledge representation. A general KR may include general
concepts and relationships. General concepts and relation-
ships may be elemental concepts and relationships that are
relevant to general knowledge (e.g., knowledge contained in
general-purpose reference documents, such as encyclope-
dias, dictionaries, thesauri, and/or almanacs, including but
not limited to Wikipedia and WorldNet). In some embodi-
ments, a general KR may be constructed by analysis engine
150 through the application of knowledge processing rules
130 to reference corpora or input KRs 160 containing general
knowledge.

In some embodiments, kernel 3902 may include a domain-
specific knowledge representation. A domain-specific KR
may include domain-specific concepts and relationships.
Domain-specific concepts and relationships may be elemen-
tal concepts and relationships that are relevant to domain-
specific knowledge (e.g., knowledge contained in documents
relating to scientific disciplines, the arts, occupations, profes-
sions, religions, history, sports, etc.). In some embodiments,
domain-specific concepts and relationships may be specifi-
cally relevant to one or more knowledge domains. In some
embodiments, a domain-specific KR may be constructed by
applying knowledge processing rules 130 to reference cor-
pora or input KRs 160 containing domain-specific knowl-
edge.

In some embodiments, elemental data structure 120
includes one or more customized modules 3904. A custom-
ized module 3904 may include a user-specific knowledge
representation. A user-specific KR may include user-specific
concepts and relationships. User-specific concepts and rela-
tionships may be concepts and relationships that are relevant
(e.g., particularly relevant or specifically relevant) to a user or
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a specific group of users (e.g., data consumer 195). For
example, user-specific concepts and relationships may be
concepts and relationships that are relevant to an interest of a
corresponding user. In some embodiments, a user-specific
KR for a user may be constructed by applying knowledge
processing rules 130 to information or KRs containing user-
specific knowledge, such as an interest network correspond-
ing to the user.

In some embodiments, a customized module (CM) 3904
may include concepts. For example, some embodiments of
customized module 3904 may include concepts that are rel-
evant to a corresponding user, and are not contained in a
kernel 3902 of elemental data structure 120. In some embodi-
ments, a customized module 3904 may include references to
concepts. For example, some embodiments of customized
module 3904 may include references to concepts that are
relevant to a corresponding user, and are contained in a kernel
3902 of elemental data structure 120. A reference to a concept
may be implemented using any suitable techniques, including
but not limited to storing a pointer to the concept, storing a
unique tag associated with the concept, storing an index asso-
ciated with the concept, or in any other suitable way. By
storing a reference to a kernel concept in a CM 3904 corre-
sponding to a particular user, KR system 2000 may efficiently
convey that the kernel concept is particularly relevant to the
user, while avoiding the overhead (e.g., data storage over-
head) associated with storing a duplicate of the concept in the
CM 3904.

In some embodiments, a customized module 3904 may
include relationships. For example, some embodiments of
customized module 3904 may include relationships that are
relevant to a corresponding user, and are not contained in a
kernel 3902 of elemental data structure 120. For example,
some embodiments of customized module 3904 may include
a relationship between two concepts in the customized mod-
ule 3904, a relationship between a concept in the customized
module 3904 and a concept in a kernel 3902, a relationship
between a concept in the customized module 3904 and a
concept in another customized module 3904, and/or a rela-
tionship between two concepts in a kernel 3902. For example,
if kernel 3902 includes the concepts “Rio de Janeiro” and
“Olympics,” and auser is interested in flying to Rio de Janeiro
to attend the Summer Olympic Games in 2016, a CM corre-
sponding to the user may include a relationship between the
kernel’s concepts “Rio de Janeiro™ and “Olympics,” as well
as a relationship between the CM’s concept “airfare” and the
kernel’s concept “Rio de Janeiro.”

In some embodiments, CM 3904 may include references to
relationships. For example, some embodiments of custom-
ized module 3904 may include references to relationships
that are relevant to a corresponding user, and are contained in
a kernel 3902 of elemental data structure 120. A reference to
a relationship may be implemented in any suitable manner,
including but not limited to storing a pointer to the relation-
ship, storing a unique tag associated with the relationship,
storing an index associated with the relationship, or in any
other suitable way. By storing a reference to a kernel relation-
ship in a CM 3904 corresponding to a particular user, KR
system 2000 may efficiently convey that the kernel relation-
ship is particularly relevant to the user, while avoiding the
overhead (e.g., data storage overhead) associated with storing
a duplicate of the relationship in the CM 3904.

Embodiments of elemental data structure 120 may include
two or more CMs 3904 that correspond to a same user. In
some embodiments, the two or more CMs may correspond to
different interests of the user. Each CM therefore may contain
knowledge that is particularly relevant to the corresponding
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interest of the user, and little or no knowledge that is not
relevant to that corresponding interest. For example, one CM
may correspond to the user’s professional interests, and
another CM may correspond to the user’s personal interests.
The use of a user-interest-specific CM by synthesis engine
170 may facilitate efficient identification of concepts and/or
content items that are highly relevant to a query (e.g., in cases
where the user’s query relates strongly to the corresponding
interest). For example, when a CM corresponding to a user’s
professional interests is used to identify concepts or content
items in response to a query concerning the user’s profession,
the identified concepts or content items may be highly rel-
evant to the user’s query.

As described above, a customized module may be con-
structed using concepts and relationships obtained by analyz-
ing a user’s interest network. In embodiments where elemen-
tal data structure 120 includes two or more CMs for a user, a
concept or relationship obtained by analysis of a user’s inter-
est network may be added to any number of the user’s CMs or
to none of the user’s CMs. In some embodiments, the deter-
mination of whether to add a concept or relationship to a
particular CM may be based on proxy indicators associated
with the information in the user’s interest network from
which the concept or relationship was derived. For example,
if the concept or relationship was derived from information
generated during specified hours (e.g., 8 AM-6 PM), on speci-
fied days of the week (e.g., Monday-Friday), or on specified
dates (e.g., non-holidays), the concept or relationship may be
added to a first CM (e.g., a CM that corresponds to the user’s
professional interests). On the other hand, if the concept or
relationship was derived from information generated during
other specified hours (e.g., 6 PM-11 PM), on other specified
days of the week (e.g., Saturday-Sunday), or on other speci-
fied dates (e.g., holidays), the concept or relationship may be
added to a second CM (e.g., a CM that corresponds to the
user’s personal interests). These examples of proxy indicators
are merely illustrative, as any indicators suitable for distin-
guishing among a user’s interests may be used, including but
not limited to a type of computing device used to generate the
information, an internet address (e.g., IP address or MAC
address) of a computing device used to generate the informa-
tion, a geographical location of the user when the information
was generated, or other indicators. In some embodiments, a
user may manually select the CM that corresponds to the
user’s activities (e.g., by logging into a KR system account
associated with the selected CM, or by using a software
interface of the KR system to select the desired CM).

When a user-interest-specific CM is used to identify con-
cepts or content in response to a query that is not strongly
related to the corresponding user interest, the identified con-
cepts or content may be less relevant to the user. Accordingly,
in some embodiments, elemental data structure 120 may
include a CM 3904 that corresponds to all interests, aspects,
or activities of the user. The use of such a user-specific,
interest-nonspecific CM may provide better results than a
user-interest-specific CM when the user provides a query that
relates to multiple user interests or does not relate strongly to
any one user interest. In some embodiments, a user-specific,
interest-nonspecific CM may be constructed based on analy-
sis of multiple user-interest-specific CMs. In some embodi-
ments, a user-specific, interest-nonspecific CM may be con-
structed by adding all wuser-specific concepts and
relationships to a CM, irrespective of any user interests to
which the concepts and relationships may pertain.

FIG. 38 shows a flowchart of a method of operating a KR
system, according to some embodiments. At step 4502, the
KR system obtains context information associated with a
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user. In some embodiments, the context information may
include a query. In some embodiments, the context informa-
tion may include information related to the user, such as
information about an attribute of the user, information about
an activity of the user, information provided by the user, or
any other information related to the user.

Atstep 4504, the KR system identifies, based on a plurality
of concepts in a KR corresponding to the user, a group of one
or more concepts relevant to the user context information
(e.g., relevant to the user’s query). In some embodiments, a
KR corresponding to the user (“user KR”) may include con-
cepts and relationships that are relevant to users in general
(e.g., general concepts and relationships of a kernel 3902),
relevant to a knowledge domain of interest to the user (e.g.,
domain-specific knowledge concepts and relationships of a
kernel 3902 or a domain-specific customized module 3904),
and/or specifically relevant to the user (e.g., user-specific
concepts and relationships of a user-specific customized
module 3904).

In some embodiments, a user KR may be formed by com-
bining one or more kernels 3902 (or portions thereof), one or
more domain-specific customized modules 3904, and/or one
or more of the user’s user-specific customized modules 3904.
For example, a user KR may be formed by combining a kernel
with a user-specific customized module (e.g., a user-specific
customized module that relates to the user, to one or more
other users, to one or more interests of the user, and/or to one
or more interests of other users). As another example, a user
KR may be formed by combining a kernel with a domain-
specific customized module (e.g., a domain-specific custom-
ized module that relates to a knowledge domain of interest to
the user).

In some embodiments, two or more modules (e.g., kernel
modules, domain-specific customized modules, or user-spe-
cific customized modules) may be combined by integrating
the modules into a unified module. For example, in embodi-
ments where a module is represented by a connected graph
(e.g., a semantic network), two or more modules may be
integrated by connecting the modules’ graphs to each other.
As another example, in embodiments where a module is
represented by an unconnected graph (e.g., a semantic net-
work), two or more modules may be integrating by connect-
ing portions of the modules’ graphs to each other. In some
embodiments, two or more modules may be combined by
maintaining the modules as separate modules, by performing
independent synthesis operations on the separate modules,
and by aggregating the results (e.g., complex KRs and/or
content) of the synthesis operations.

Integration of modules may be carried out in any suitable
way. In some embodiments, two or more modules may be
integrated by forming a union between the modules’ graphs
and performing entity resolution, correspondence mapping,
and/or conflict resolution. In some embodiments, entity reso-
Iution may be performed by identifying two or more concepts
with the same or sufficiently similar meanings, and merging
those two or more concepts into a single concept. The deter-
mination as to whether two or more concepts have the same or
sufficiently similar meanings may be carried out using label
matching, pattern matching, or any other suitable technique.
In embodiments where label matching is performed, two
concepts may be identified as being the same or sufficiently
similar if the concepts have identical labels. In embodiments
where pattern matching is performed, the sameness or suffi-
cient similarity of two concepts may be assessed using Jac-
card’s index, Dice’s co-efficient, etc.

In some embodiments, correspondence matching may be
performed in addition to or as an alternative to entity resolu-
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tion. In some embodiments, correspondence matching may
be performed by identifying (in two or more modules) con-
cepts that have the same concept identifier, and by merging
those concepts into a single concept in the combined module.
A concept identifier may be a unique identifier that distin-
guishes a concept from all other concepts. For example, a
module relating athletes may include a concept “Usain Bolt”
which corresponds to the Jamaican sprinter named Usain
Bolt, and that concept may have a unique ID (e.g., a number
of alphanumeric character string that distinguishes the con-
cept from all other concepts). In addition, a module relating to
world record holders in track-and-field events may include
the same concept “Usain Bolt”, and that concept may have the
same unique ID. In some embodiments, correspondence
matching may be used to identify the two “Usain Bolt” con-
cepts and merge them into a single “Usain Bolt” concept.
Correspondence matching may be advantageously applied to
embodiments in which modules are represented as graphs, as
tables, or as any other suitable data structure.

In some embodiments, conflict resolution may be per-
formed by identifying concepts and/or relationships in the
two or more modules that conflict, and selecting one of the
conflicting concepts and/or relationships to take precedence
over the conflicts and/or relationships with which it conflicts.
For example, a conflict between a relationship in a custom-
ized module and a relationship in a kernel may be identified.
In some embodiments (e.g., embodiments wherein user-spe-
cific knowledge is prioritized over general knowledge), the
combination of the customized module and the kernel may
include the customized module’s relationship and omit the
kernel’s conflict relationship. In some embodiments (e.g.,
embodiments where general knowledge is prioritized over
user-specific knowledge), the combination of the customized
module and the kernel may include the kernel’s relationship
and omit the customized module’s relationship. In some
embodiments, the concept or relationship that takes prece-
dence in a conflict scenario may be selected based on other
criteria, such as probabilities or confidence scores associated
with the modules or with the conflicting concepts and/or
relationships.

In some embodiments, a combination of two or more mod-
ules may be formed by creating a new (combined) module
based on analysis of the two or more modules. In some
embodiments, a combination of two or more modules may be
formed by merely aggregating of the modules into a single
module (e.g., by forming an unconnected graph from the
graphs that correspond to the modules).

In some embodiments, the group of one or more concepts
relevant to the user context may be identified by performing a
single synthesis operation on the user KR. In some embodi-
ments, a single synthesis operation may be preferable, for
example, in cases where the user KR combines all of the
user-specific CMs that are relevant to the user’s query. In
some embodiments, the group of one or more concepts rel-
evant to the user content may be identified by performing two
or more synthesis operations on two or more user KRs. In
some embodiments, multiple synthesis operations may be
preferable, for example, in cases where the user-specific CMs
that are relevant to the query are assigned to different user
KRs. In some embodiments, performing multiple synthesis
operations (e.g., a first synthesis operation on a first user KR
that combines a kernel and a first user-specific CM, and a
second synthesis operation on a second user KR that com-
bines the kernel and a second user-specific CM) may result in
identification of a first group of concepts relevant to the user’s
context information, and performing a single synthesis opera-
tion (e.g., a single synthesis operation on a user KR that



US 9,235,806 B2

63

combines a kernel, a first user-specific CM, and a second
user-specific CM) may result in identification of a second
group of concepts relevant to the user’s context information.
In some embodiments, the first and second groups of concepts
may differ, at least in part. In some embodiments, a synthesis
operation may include at least step 4504 of the method illus-
trated in FIG. 38. In some embodiments, the group of one or
more concepts relevant to the user’s context may be organized
in a KR and provided to the user, and/or stored in the user’s
interest network.

At step 4506, the KR system identifies content information
corresponding to the identified group of one or more con-
cepts. Content corresponding to identified concepts may be
identified in any suitable manner, including but not limited to
entering the labels of the identified concepts into a search
engine (e.g., individually or in any combination of two or
more concepts). In some embodiments, content information
may include any type of digitally-encoded information,
including but not limited to documents, audiovisual informa-
tion (e.g., videos, music, images, podcasts), tweets, emails,
messages posted on a social networking platform, blog
entries, etc.

At step 4508, the KR system may provide the identified
content information to the user. In some embodiments, the
content information provided to the user may be ranked. A
ranking of an item of content information may be based, for
example, on a relevance of the item to the user’s query and/or
to the group of concepts identified in step 4504.

At step 4510, the KR system may update the user KR. In
some embodiments, the KR system may update the user KR
by updating the user-specific customized module(s) that are
included in the user KR. An update of the user KR may be
initiated at a specified time, periodically, in response to a
trigger event (e.g., creation of a user-specific customized
module, modification of a user-specific CM, a number of
concepts in a user-specific CM exceeding a threshold number
of concepts, a number of relationships in a user-specific CM
exceeding a threshold number of relationships, or a change in
the user’s interest network), or in any other suitable manner.

FIG. 39 illustrates a method of updating a KR, according to
some embodiments. At step 4602 of the illustrated method, a
first concept, a second concept, and/or a relationship between
the first and second concepts may be identified. In some
embodiments, the first and second concepts and the relation-
ship may be identified by using analysis engine 150 to analyze
an interest network of a user to whom the CM corresponds, or
a portion of such an interest network. In some embodiments,
the interest network (or a portion thereof) may be provided to
analysis engine 150 of KR system 2000 by feedback engine
2002. For example, feedback engine 2002 may provide inter-
est network (or portions thereof) to analysis engine 150 peri-
odically, at specified times, or in response to a trigger event or
condition (e.g., provision of content information to the user,
provision of an output KR 190 to the user, an amount of
content information provided to the user by KR system 2000
(e.g., within a specified time period) exceeding a threshold
amount, or anumber of concepts contained in output KRs 190
provided to the user by KR system 2000 (e.g., within a speci-
fied time period) exceeding a threshold number).

At step 4604 of the illustrated method, a determination is
made as to whether the first concept is included in the user’s
knowledge representation. A determination as to whether a
concept is included in the user’s KR may be made using any
suitable technique for searching a KR.

If the first concept is not in the user’s KR, the first concept
is added to at least one of the user’s customized modules at
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step 4606. (In cases where multiple CMs correspond to the
user, techniques described above may be used to select the
CM(s) to be modified.)

At step 4608 of the illustrated method, a determination is
made as to whether the second concept is included in the
user’s KR. If the second concept is not in the user’s KR, the
second concept is added to at least one of the user’s custom-
ized modules at step 4610. (In cases where multiple CMs
correspond to the user, techniques described above may be
used to select the CM(s) to be modified.)

At step 4612 of the illustrated method, a determination is
made as to whether the relationship is included in the user’s
KR. Ifthe relationship is not in the user’s KR, the relationship
is added to at least one of the user’s customized modules at
step 4614. (In cases where multiple CMs correspond to the
user, techniques described above may be used to select the
CM(s) to be modified.)

Embodiments of the method of FIG. 39 may be used to
construct a user-specific, interest-nonspecific CM from one
or more user-interest-specific CMs. As described above,
elemental data structure 120 may include CMs that are not
only specific to a user, but specific to a particular interest of
the user. In some embodiments, a user-specific, interest-non-
specific CM may be formed by analyzing the user-interest-
specific CMs to obtain user-specific concepts and relation-
ships, and by using the user-specific concepts and
relationships to construct (or update) a user-specific, interest-
nonspecific CM.

In some embodiments, a KR of elemental data structure
120 includes elemental concepts and complex concepts. In
some embodiments, the elemental concepts included in the
KR may be explicitly encoded, e.g., as nodes in a graph. In
some embodiments, the complex concepts may be implicitly
encoded, e.g., as concepts obtainable by applying knowledge
processing rules 130 to concepts of the KR.

VIII. Organization of a Kernel

Some kernels 3902 may be well-suited to some applica-
tions of a KR system 2000 and less well-suited to other
applications. For example, in circumstances where the KR
system is expected to identify content relevant to a broad
range of general and domain-specific topics, a monolithic
kernel including concepts and relationships obtained from
analysis of a broad range of general and domain-specific
information may be advantageous. However, the number of
concepts and the number of relationships in such a kernel may
be very large, such that searching the kernel may require a
large amount of memory and/or a relatively long processing
time. As another example, in circumstances where the KR
system is expected to identify content relevant to a small
number of domain-specific topics, a kernel that includes one
or more modules relevant to the domain-specific topics may
provide excellent results while requiring less memory and
less processing time.

FIG. 32B shows a kernel 3902, according to some embodi-
ments. In the embodiment of FIG. 32B, kernel 3902 may
include one or more reference modules 3906. In some
embodiments, a reference module 3906 may contain a
domain-specific KR. In some embodiments, a domain-spe-
cific reference module may be constructed by analyzing KRs
and other information relevant to the corresponding knowl-
edge domain. For example, a reference module 3906 relevant
to diagnostic medicine may be constructed by analyzing KRs,
journal articles, case studies, and other information relevant
to diagnostic medicine.

Embodiments of the method illustrated in FIG. 38 may be
applied to a KR system 2000 in which a kernel 3902 includes
one or more reference modules 3906. At step 4502, the KR
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system may obtain context information (e.g., aquery). At step
4504, the KR system may identify, based on a plurality of
concepts in a KR, a group of one or more concepts relevant to
the context information (e.g., relevant to the query). In some
embodiments, the KR may include a kernel 3902 which
includes one or more reference modules. In some embodi-
ments, the KR may include portions of a kernel 3902, such as
one or more reference modules of the kernel 3902. In some
embodiments, the KR may include a combination of one or
more reference modules and/or one or more user-specific or
domain-specific customized modules.

In some embodiments, the KR may be formed in response
to the KR system receiving a query (e.g., one or more refer-
ence modules or domain-specific customized modules may
be selected for inclusion in the KR based on a topic of the
query, and one or more user-specific customized modules
may be selected based on the user who supplied the query). In
some embodiments, the KR may be formed prior to the KR
system receiving a query (e.g., one or more reference mod-
ules may be pre-selected for inclusion in the KR by a devel-
oper or provider of the KR system, based on the developer’s
or provider’s understanding of the types of queries the KR
system is likely to handle).

In some embodiments, the group of one or more concepts
relevant to the user context may be identified by performing a
single synthesis operation on a KR that includes a combina-
tion of all reference modules and customized modules that are
likely to be relevant to the query. In some embodiments, the
group of one or more concepts relevant to the user context
may be identified by performing multiple synthesis opera-
tions on multiple KRs that each includes a subset of the
reference modules and/or customized modules that are likely
to be relevant to the query. In some embodiments, performing
multiple synthesis operations (e.g., a first synthesis operation
on a first KR that includes a first reference module, and a
second synthesis operation on a second KR that includes a
second reference module) may result in identification of a
first group of concepts relevant to the user’s context informa-
tion, and performing a single synthesis operation (e.g., a
single synthesis operation on a KR that includes a combina-
tion of the first and second reference modules) may result in
identification of a second group of concepts relevant to the
user’s context information. In some embodiments, the first
and second groups of concepts may differ, at least in part. In
some embodiments, a synthesis operation may include at
least step 4504 of the method illustrated in FIG. 38. In some
embodiments, the group of one or more concepts relevant to
the user’s context may be organized in a KR and provided to
the user, and/or stored in the user’s interest network.

At step 4506, the KR system identifies content information
corresponding to the identified group of one or more con-
cepts. Content corresponding to identified concepts may be
identified using any suitable techniques for identifying con-
tent, including but not limited to entering the labels of the
identified concepts into a search engine (e.g., individually or
in any combination of two or more concepts). In some
embodiments, content information may include any type of
digitally-encoded information, including but not limited to
documents, audiovisual information (e.g., videos, music,
images, podcasts), tweets, emails, messages posted on a
social networking platform, blog entries, etc.

At step 4508, the KR system may provide the identified
content information to the user. In some embodiments, the
content information provided to the user may be ranked. A
ranking of an item of content information may be based, for
example, on an indication of the item’s relevance to the user’s
query and/or to the group of concepts identified in step 4504.
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At step 4510, the KR system may update the user KR. In
some embodiments, the KR system may update the KR by
updating user-specific customized module(s) that are
included in the user KR, by updating domain-specific modu-
les(s) that are included in the KR, by updating a kernel that is
included in the KR, by adding a user-specific module to the
KR, by removing a user-specific module from the KR, by
adding a domain-specific module to the KR, by removing a
domain-specific module from the KR, by adding a kernel to
the KR, by removing a kernel from the KR, or in any other
suitable way.

In some embodiments, two or more modules (e.g., user-
specific customized modules, domain-specific customized
modules, kernels, or reference modules) of an elemental data
structure 120 may include one or more common concepts
and/or relationships. In some embodiments, two modules are
different if the set of concepts and relationships included in
the first module differs, at least in part, from the set of con-
cepts and relationships included in the second module.

References are made herein to embodiments of KRs that
“include” one or more modules (e.g., domain-specific mod-
ules or customized modules). References to such inclusion
are intended to encompass embodiments in which the module
is included through combination with one or more other mod-
ules.

IX. Exemplary Systems

FIGS. 22 and 23 illustrate exemplary systems 2200 and
2300, respectively, that may be employed in some embodi-
ments for implementing an atomic knowledge representation
model (AKRM) involved in analysis and synthesis of com-
plex knowledge representations (KRs), in accordance with
some embodiments of the present invention. Exemplary sys-
tem 2200 comprises inference engine 2102, statistical engine
1902, feedback engine 2002, and preference engine 3802.

Various engines illustrated in FIG. 15 may operate together
to perform analysis and/or synthesis of complex KRs. For
example, documents such as web pages or other digital con-
tent viewed or used by a data consumer 195 may be included
in data consumer model 2004. Feedback engine 2002 may
add such documents or other digital content to reference data
1904. Inference engine 2102 may detect subsumption rela-
tionships among concepts in such documents. Statistical
engine 1902 may use such documents to estimate a relevance
of one concept to another. As another example, inference
engine 2102 may infer that a relationship exists between two
concepts in elemental data structure 120. Statistical engine
1902 may estimate a relevance associated with the relation-
ship. Additionally or alternatively, inference engine 2102
may apply elemental inference rules to a statistical graphical
model produced by statistical engine 2102. Additional coop-
erative or complementary functions of the various inventive
engines disclosed herein will be apparent to one of skill in the
art, and are within the scope of this disclosure.

Exemplary system 2300 of FIG. 16 further illustrates that
inference engine 2102 and/or statistical engine 1902 may
participate in analysis and/or synthesis operations.

As illustrated in FIGS. 22 and 23, reference data 1904 may
be used to estimate relevance values associated with compo-
nents of elemental data structure 120 and/or to detect con-
cepts and relationships not detected by analysis engine 150.
For example, application of knowledge processing rules 130
to input KRs 160 by analysis engine 150 may suggest that
there is no relationship between two concepts or that the
relevance of the first concept to the second concept is low.
However, application of statistical inference methods and
inferential analysis rules to reference data 1904 may suggest
that there is a relationship between the two concepts or that
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the relevance of the first concept to the second concept is high.
Results obtained from inference engine 2102 and/or statisti-
cal engine 1902 may complement results obtained from
analysis engine 150, in the sense that analysis of multiple
sources of data may lead to more accurate detection of rela-
tionships and concepts, and more accurate calculate of rel-
evance values associated with those relationships and con-
cepts. In some embodiments, an exemplary system may
evaluate a portion of reference data 1904 (or an input KR 160)
to determine whether analysis of the data (or KR) is likely to
enhance a quality of elemental data structure 120.

X. Additional Remarks

Various inventive aspects described herein may be used
with any of one or more computers and/or devices each hav-
ing one or more processors that may be programmed to take
any of the actions described above for using an atomic knowl-
edge representation model in analysis and synthesis of com-
plex knowledge representations. For example, both server
and client computing systems may be implemented as one or
more computers, as described above. FIG. 8 shows, schemati-
cally, an illustrative computer 1100 on which various inven-
tive aspects of the present disclosure may be implemented.
The computer 1100 includes a processor or processing unit
1101 and a memory 1102 that may include volatile and/or
non-volatile memory. The computer 1100 may also include
storage 1105 (e.g., one or more disk drives) in addition to the
system memory 1102.

The memory 1102 and/or storage 1105 may store one or
more computer-executable instructions to program the pro-
cessing unit 1101 to perform any of the functions described
herein. The storage 1105 may optionally also store one or
more data sets as needed. For example, a computer used to
implement server system 100 may in some embodiments
store AKRM data set 110 in storage 1105. Alternatively, such
data sets may be implemented separately from a computer
used to implement server system 100.

References herein to a computer can include any device
having a programmed processor, including a rack-mounted
computer, a desktop computer, a laptop computer, a tablet
computer or any of numerous devices that may not generally
be regarded as a computer, which include a programmed
processor (e.g., a PDA, an MP3 Player, a mobile telephone,
wireless headphones, etc.).

The exemplary computer 1100 may have one or more input
devices and/or output devices, such as devices 1106 and 1107
illustrated in F1G. 8. These devices may be used, among other
things, to present a user interface. Examples of output devices
that can be used to provide a user interface include printers or
display screens for visual presentation of output and speakers
or other sound generating devices for audible presentation of
output. Examples of input devices that can be used for a user
interface include keyboards, and pointing devices, such as
mice, touch pads, and digitizing tablets. As another example,
a computer may receive input information through speech
recognition or in other audible format.

As shown in FIG. 8, the computer 1100 may also comprise
one or more network interfaces (e.g., the network interface
1110) to enable communication via various networks (e.g.,
the network 1120). Examples of networks include a local area
network or a wide area network, such as an enterprise network
or the Internet. Such networks may be based on any suitable
technology and may operate according to any suitable proto-
col and may include wireless networks, wired networks or
fiber optic networks.

Having thus described several aspects of at least one
embodiment of this invention, it is to be appreciated that
various alterations, modifications, and improvements will

20

40

45

55

68

readily occur to those skilled in the art. Such alterations,
modifications, and improvements are intended to be part of
this disclosure, and are intended to be within the spirit and
scope of the invention. Accordingly, the foregoing descrip-
tion and drawings are by way of example only.

The above-described embodiments of the present inven-
tion can be implemented in any of numerous ways. For
example, the embodiments may be implemented using hard-
ware, software or a combination thereof. When implemented
in software, the software code can be executed on any suitable
processor or collection of processors, whether provided in a
single computer or distributed among multiple computers.
Such processors may be implemented as integrated circuits,
with one or more processors in an integrated circuit compo-
nent. Though, a processor may be implemented using cir-
cuitry in any suitable format.

Further, it should be appreciated that a computer may be
embodied in any of a number of forms, such as a rack-
mounted computer, a desktop computer, a laptop computer, or
a tablet computer. Additionally, a computer may be embed-
ded in a device not generally regarded as a computer but with
suitable processing capabilities, including a Personal Digital
Assistant (PDA), a smart phone or any other suitable portable
or fixed electronic device.

Also, a computer may have one or more input and output
devices. These devices can be used, among other things, to
present a user interface. Examples of output devices that can
be used to provide a user interface include printers or display
screens for visual presentation of output and speakers or other
sound generating devices for audible presentation of output.
Examples of input devices that can be used for auser interface
include keyboards, and pointing devices, such as mice, touch
pads, and digitizing tablets. As another example, a computer
may receive input information through speech recognition or
in other audible format.

Such computers may be interconnected by one or more
networks in any suitable form, including as a local area net-
work or a wide area network, such as an enterprise network or
the Internet. Such networks may be based on any suitable
technology and may operate according to any suitable proto-
col and may include wireless networks, wired networks or
fiber optic networks.

Also, the various methods or processes outlined herein
may be coded as software that is executable on one or more
processors that employ any one of a variety of operating
systems or platforms. Additionally, such software may be
written using any of a number of suitable programming lan-
guages and/or programming or scripting tools, and also may
be compiled as executable machine language code or inter-
mediate code that is executed on a framework or virtual
machine.

In this respect, the invention may be embodied as a tan-
gible, non-transitory computer readable storage medium (or
multiple computer readable storage media) (e.g., a computer
memory, one or more floppy discs, compact discs (CD), opti-
cal discs, digital video disks (DVD), magnetic tapes, flash
memories, circuit configurations in Field Programmable Gate
Arrays or other semiconductor devices, or other non-transi-
tory, tangible computer-readable storage media) encoded
with one or more programs that, when executed on one or
more computers or other processors, perform methods that
implement the various embodiments of the invention dis-
cussed above. The computer readable medium or media can
be transportable, such that the program or programs stored
thereon can be loaded onto one or more different computers
or other processors to implement various aspects of the
present invention as discussed above. As used herein, the term
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“non-transitory computer-readable storage medium” encom-
passes only a computer-readable medium that can be consid-
ered to be a manufacture (i.e., article of manufacture) or a
machine.

The terms “program” or “software” are used herein in a
generic sense to refer to any type of computer code or set of
computer-executable instructions that can be employed to
program a computer or other processor to implement various
aspects of the present invention as discussed above. Addition-
ally, it should be appreciated that according to one aspect of
this embodiment, one or more computer programs that when
executed perform methods of the present invention need not
reside on a single computer or processor, but may be distrib-
uted in a modular fashion amongst a number of different
computers or processors to implement various aspects of the
present invention.

Computer-executable instructions may be in many forms,
such as program modules, executed by one or more comput-
ers or other devices. Generally, program modules include
routines, programs, objects, components, data structures, etc.
that perform particular tasks or implement particular abstract
data types. Typically the functionality of the program mod-
ules may be combined or distributed as desired in various
embodiments.

Also, data structures may be stored in computer-readable
media in any suitable form. For simplicity of illustration, data
structures may be shown to have fields that are related through
location in the data structure. Such relationships may likewise
be achieved by assigning storage for the fields with locations
in a computer-readable medium that conveys relationship
between the fields. However, any suitable mechanism may be
used to establish a relationship between information in fields
of'a data structure, including through the use of pointers, tags
or other mechanisms that establish relationship between data
elements.

Various aspects of the present invention may be used alone,
in combination, or in a variety of arrangements not specifi-
cally discussed in the embodiments described in the forego-
ing and is therefore not limited in its application to the details
and arrangement of components set forth in the foregoing
description or illustrated in the drawings. For example,
aspects described in one embodiment may be combined in
any manner with aspects described in other embodiments.

Also, the invention may be embodied as a method, of which
an example has been provided. The acts performed as part of
the method may be ordered in any suitable way. Accordingly,
embodiments may be constructed in which acts are per-
formed in an order different than illustrated, which may
include performing some acts simultaneously, even though
shown as sequential acts in illustrative embodiments.

Asused herein, the word “user” is generally intended to be
interpreted in the same manner as the phrase “data consumer”
(e.g., one or more human users of a KR system and/or one or
more machine-implemented devices or software applications
interacting with a KR system.

Use of ordinal terms such as “first,” “second,” “third,” etc.,
in the claims to modify a claim element does not by itself
connote any priority, precedence, or order of one claim ele-
ment over another or the temporal order in which acts of a
method are performed, but are used merely as labels to dis-
tinguish one claim element having a certain name from
another element having a same name (but for use of the
ordinal term) to distinguish the claim elements.

All definitions, as defined and used herein, should be
understood to control over dictionary definitions, definitions
in documents incorporated by reference, and/or ordinary
meanings of the defined terms.
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The indefinite articles “a” and “an,” as used herein, unless
clearly indicated to the contrary, should be understood to
mean “at least one.”

As used herein, the phrase “at least one,” in reference to a
list of one or more elements, should be understood to mean at
least one element selected from any one or more of the ele-
ments in the list of elements, but not necessarily including at
least one of each and every element specifically listed within
the list of elements, and not excluding any combinations of
elements in the list of elements. This definition also allows
that elements may optionally be present other than the ele-
ments specifically identified within the list of elements to
which the phrase “at least one” refers, whether related or
unrelated to those elements specifically identified. Thus, as a
non-limiting example, “at least one of A and B” (or, equiva-
lently, “at least one of A or B,” or, equivalently, “at least one
of A and/or B”) can refer, in one embodiment, to at least one,
optionally including more than one, A, with no B present (and
optionally including elements other than B); in another
embodiment, to at least one, optionally including more than
one, B, with no A present (and optionally including elements
other than A); in yet another embodiment, to at least one,
optionally including more than one, A, and at least one,
optionally including more than one, B (and optionally includ-
ing other elements); etc.

The phrase “and/or,” as used herein, should be understood
to mean “either or both” of the elements so conjoined, i.e.,
elements that are conjunctively present in some cases and
disjunctively present in other cases. Multiple elements listed
with “and/or” should be construed in the same fashion, i.e., as
“one or more” of the elements so conjoined. Other elements
may optionally be present other than the elements specifically
identified by the “and/or” clause, whether related or unrelated
to those elements specifically identified. Thus, as a non-lim-
iting example, a reference to “A and/or B”, when used in
conjunction with open-ended language such as “comprising”
can refer, in one embodiment, to A only (optionally including
elements other than B); in another embodiment, to B only
(optionally including elements other than A); in yet another
embodiment, to both A and B (optionally including other
elements); etc.

Asused herein, “or” should be understood to have the same
meaning as “and/or” as defined above. For example, when
separating items in a list, “or” or “and/or” shall be interpreted
as being inclusive, i.e., the inclusion of at least one, but also
including more than one, of a number or list of elements, and,
optionally, additional unlisted items.

Also, the phraseology and terminology used herein is for
the purpose of description and should not be regarded as
limiting. The use of “including,” “comprising,” or “having,”
“containing,” “involving,” and variations thereof herein, is
meant to encompass the items listed thereafter and equiva-
lents thereof as well as additional items.

Having described several embodiments of the invention in
detail, various modifications and improvements will readily
occur to those skilled in the art. Such modifications and
improvements are intended to be within the spirit and scope of
the invention. Accordingly, the foregoing description is by
way of example only, and is not intended as limiting.

What is claimed is:

1. A method comprising:

obtaining user context information associated with a user,
wherein the user context information includes informa-
tion regarding an attribute of the user, information
regarding an activity of the user, and/or information
provided by the user;
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identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using at least one processor and a data
structure representing the first KR.

2. The method of claim 1, wherein the plurality of concepts
in the first KR is a first plurality of concepts, wherein the
identified group of one or more concepts is a first group ofone
or more concepts relevant to the user context information,
wherein the customized module is a first customized module,
and wherein the method further comprises:

identifying, based on a second plurality of concepts in the

second KR, a second group of one or more concepts
relevant to the user context information;

providing the identified second group of one or more con-

cepts to the user,

wherein the second KR includes a combination of the

kernel and a second customized module, the second
customized module being customized for the user.
3. The method of claim 2, wherein there is at least one
concept and/or relationship that is included in only one of the
first customized module or the second customized module.
4. The method of claim 2, wherein the first customized
module includes a first concept and/or first relationship rel-
evant to first activity of the user, and the second customized
module includes a second concept and/or second relationship
relevant to second activity of the user.
5. The method of claim 2, wherein the first customized
module is limited to activity of the user meeting a set of one
ormore criteria selected from the group consisting of: activity
of the user during specified hours, activity of the user on
specified days of the week, activity of the user on specified
dates, activity carried out by the user with one or more speci-
fied computing devices, activity carried out by the user from
one or more specified internet addresses, activity carried out
by the user while logged into one or more specified user
accounts, and activity of the user within one or more specified
geographical regions.
6. The method of claim 5, wherein the set of one or more
criteriais a first set, wherein the second customized module is
limited to activity of the user failing to meet the first set of one
or more criteria, and/or activity of the user meeting a second
set of one or more criteria, wherein the second set of one or
more criteria differs from the first set and is selected from the
group consisting of: activity of the user during specified
hours, activity of the user on specified days of the week,
activity of the user on specified dates, activity carried out by
the user with one or more specified computing devices, activ-
ity carried out by the user from one or more specified internet
addresses, activity carried out by the user while logged into
one or more user accounts, and activity of the user within one
or more geographical regions.
7. A method comprising:
obtaining user context information associated with a user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,
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wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using at least one processor and a data
structure representing the first KR,
wherein the customized module is a first customized mod-
ule, wherein the modules further include a second cus-
tomized module, the second customized module being
customized for the user, and wherein there is a difference
between the first and second customized modules.
8. The method of claim 7, wherein the difference between
the first and second customized modules comprises at least
one concept and/or relationship that is included in only one of
the first customized module or the second customized mod-
ule.
9. The method of claim 7, wherein the first customized
module includes a first concept and/or first relationship rel-
evant to first activity of the user, and wherein the second
customized module includes a second concept and/or second
relationship relevant to second activity of the user.
10. The method of claim 9, wherein the first customized
module is limited to activity of the user meeting a set of one
ormore criteria selected from the group consisting of: activity
of the user during specified hours, activity of the user on
specified days of the week, activity of the user on specified
dates, activity carried out by the user with one or more speci-
fied computing devices, activity carried out by the user from
one or more specified internet addresses, activity carried out
by the user while logged into one or more specified user
accounts, and/or activity of the user within one or more speci-
fied geographical regions.
11. A method comprising:
obtaining user context information associated with a user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using at least one processor and a data
structure representing the first KR,

wherein the method further comprises:

identifying content information corresponding to the
identified group of one or more concepts; and
providing the identified content information to the user.

12. The method of claim 1, wherein the kernel includes first
and second reference modules, wherein the first reference
module is specific to a first information domain and includes
concepts relevant to the first information domain, and
wherein the second reference module is specific to a second
information domain and includes concepts relevant to the
second information domain.

13. The method of claim 12, wherein: the plurality of
concepts based on which the identified group of one or more
concepts are identified includes one or more concepts of the
first reference module and does not include at least one con-
cept of the second reference module that is not included in the
first reference module.

14. The method of claim 13, wherein the plurality of con-
cepts in the first KR is a first plurality of concepts, wherein the
identified group of one or more concepts is a first group of one
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or more concepts relevant to the user context information,
wherein the content information is first content information,
and wherein the method further comprises:

identifying, based on a second plurality of concepts in the

first KR, a second group of one or more concepts rel-
evant to the user context information;

identifying second content information corresponding to

the identified second group of one or more concepts; and
providing the identified second content information to the
user.
15. The method of claim 12, wherein the plurality of con-
cepts based on which the identified group of one or more
concepts are identified includes at least one concept of the
first reference module and at least one concept of the second
reference module that is not included in the first reference
module.
16. The method of claim 12, wherein there is a difference
between the first and second reference modules.
17. A method comprising:
obtaining user context information associated with a user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using at least one processor and a data
structure representing the first KR,

wherein:

an interest network of the user includes the user context
information, the identified group of one or more con-
cepts, and/or one or more additional groups of one or
more concepts identified in response to the user con-
text information, and

the method further comprises updating the first KR
based on analysis of at least a portion of the interest
network.

18. The method of claim 17, wherein updating the first KR
based on the analysis of at least the portion of the interest
network is performed at a specified time, periodically, or in
response to one or more triggers selected from the group
consisting of: the content information being provided, an
amount of the provided content information exceeding a
threshold amount, the identified group of one or more con-
cepts being provided, and a size of the identified group of
relevant concepts exceeding a threshold size.

19. The method of claim 1, wherein providing the identi-
fied content information to the user comprises ranking por-
tions of the identified content information based on relevance
of the portions of the identified content information to the
identified group of one or more concepts.

20. The method of claim 1, wherein the customized module
is a first customized module, wherein the first KR includes a
second customized module customized for the user, wherein
the method further comprises constructing a third customized
module customized for the user based on analysis of the first
and second customized modules.

21. The method of claim 1, further comprising performing
an analysis of the customized module, wherein performing
the analysis of the customized module comprises altering the
customized module, and wherein the analysis of the custom-
ized module is performed at a specified time, periodically, or
in response to one or more triggers selected from the group
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consisting of: creation of the customized module, modifica-
tion of the customized module, a number of concepts in the
customized module exceeding a threshold number of con-
cepts, and a number of relationships in the customized mod-
ule exceeding a threshold number of relationships.
22. A method comprising:
obtaining user context information associated with a user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and
providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and
wherein the identifying and the providing are performed at
least in part by using at least one processor and a data
structure representing the first KR,
wherein the user model includes information identifying a
relationship between a user concept included in the user
model and a kernel concept included in the kernel.
23. A method comprising:
obtaining user context information associated with a user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and
providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and
wherein the identifying and the providing are performed at
least in part by using at least one processor and a data
structure representing the first KR,
wherein the user model includes information identifying a
relationship between two kernel concepts included in
the kernel.
24. The method of claim 23, wherein the kernel does not
include any information identifying the relationship between

the two kernel concepts included in the kernel.

25. A method comprising:

obtaining user context information associated with a user;

identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,

wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using at least one processor and a data
structure representing the first KR,

wherein the user model includes a user concept not
included in the kernel.

26. The method of claim 25, wherein:

the user concept is a first user concept,

the user model includes a second user concept not included
in the kernel, and

the user model includes a relationship between the first
user concept and the second user concept.
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27. The method of claim 1, wherein:

the data structure representing the first KR is a graph;

the graph includes a first node, a second node, and an edge

between the first and second nodes;
the first node corresponds to a first concept of the first KR;
the second node corresponds to a second concept of the first
KR; and

the edge corresponds to a relationship between the first and
second concepts and/or represents a relevance of the first
concept to the second concept.
28. A method comprising:
obtaining user context information associated with a user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using at least one processor and a data
structure representing the first KR,

wherein the first KR includes elemental concepts and com-

plex concepts, and wherein the complex concepts are
obtained by applying synthesis processing to one or
more of the elemental concepts.
29. A method comprising:
obtaining user context information associated with a user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using at least one processor and a data
structure representing the first KR,
wherein the plurality of concepts in the first KR include a
plurality of elemental concepts, and wherein identify-
ing, based on the plurality of concepts, the group of one
or more concepts comprises identifying, from among
the plurality of elemental concepts, the group of one or
more concepts.
30. At least one non-transitory computer-readable storage
medium storing processor executable instructions that, when
executed by at least one processor, cause the at least one
processor to perform a method comprising:
obtaining user context information associated with a user,
wherein the user context information includes informa-
tion regarding an attribute of the user, information
regarding an activity of the user, and/or information
provided by the user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information;

providing the identified group of one or more concepts to
the user,

wherein the first KR includes a kernel and a customized

module, thekernel being accessible viaa second KR, the
customized module being customized for the user, and
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wherein the identifying and providing are performed at
least in part by using a data structure representing the
first KR.
31. A system comprising:
at least one processor configured to perform:
obtaining user context information associated with a
user, wherein the user context information includes
information regarding an attribute of the user, infor-
mation regarding an activity of the user, and/or infor-
mation provided by the user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or
more concepts relevant to the user context informa-
tion;
identifying content information corresponding to the
identified group of one or more concepts; and
providing the identified content information to the user,
wherein the first KR includes a kernel and a customized
module, the kernel accessible via by a second KR, the
customized module being customized for the user, and
wherein the identifying and providing are performed at
least in part by using a data structure representing the
first KR.
32. A system comprising:
at least one processor configured to perform:
obtaining user context information associated with a
user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or
more concepts relevant to the user context informa-
tion; and
providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and
wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,
wherein:
an interest network of the user includes the user context
information, the identified group of one or more con-
cepts, and/or one or more additional groups of one or
more concepts identified in response to the user con-
text information, and
the method further comprises updating the first KR
based on analysis of at least a portion of the interest
network.
33. A system comprising:
at least one processor configured to perform:
obtaining user context information associated with a
user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or
more concepts relevant to the user context informa-
tion;
providing the identified group of one or more concepts to
the user;
identifying content information corresponding to the
identified group of one or more concepts; and
providing the identified content information to the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and
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wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR.
34. A system comprising:
at least one processor configured to perform:
obtaining user context information associated with a
user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or
more concepts relevant to the user context informa-
tion; and
providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and
wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,
wherein the customized module is a first customized mod-
ule, wherein the modules further include a second cus-
tomized module, the second customized module being
customized for the user, and wherein there is a difference
between the first and second customized modules.
35. A system comprising:
at least one processor configured to perform:
obtaining user context information associated with a
user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or
more concepts relevant to the user context informa-
tion; and
providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and
wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,
wherein the user model includes information identifying a
relationship between a user concept included in the user
model and a kernel concept included in the kernel.
36. A system comprising:
at least one processor configured to perform:
obtaining user context information associated with a
user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or
more concepts relevant to the user context informa-
tion; and
providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and
wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,
wherein the user model includes information identifying a
relationship between two kernel concepts included in
the kernel.
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37. A system comprising:
at least one processor configured to perform:
obtaining user context information associated with a
user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or
more concepts relevant to the user context informa-
tion; and
providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,

wherein the user model includes a user concept not

included in the kernel.
38. A system comprising:
at least one processor configured to perform:
obtaining user context information associated with a
user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or
more concepts relevant to the user context informa-
tion; and
providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,

wherein the first KR includes elemental concepts and com-

plex concepts, and wherein the complex concepts are
obtained by applying synthesis processing to one or
more of the elemental concepts.
39. A system comprising:
at least one processor configured to perform:
obtaining user context information associated with a
user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or
more concepts relevant to the user context informa-
tion; and
providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,

wherein the plurality of concepts in the first KR include a

plurality of elemental concepts, and wherein identify-
ing, based on the plurality of concepts, the group of one
or more concepts comprises identifying, from among
the plurality of elemental concepts, the group of one or
more concepts.

40. At least one non-transitory computer-readable storage
medium storing processor executable instructions that, when
executed by at least one processor, cause the at least one
processor to perform a method comprising:
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obtaining user context information associated with a user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,
wherein:
an interest network of the user includes the user context
information, the identified group of one or more con-
cepts, and/or one or more additional groups of one or
more concepts identified in response to the user con-
text information, and
the method further comprises updating the first KR
based on analysis of at least a portion of the interest
network.
41. At least one non-transitory computer-readable storage
medium storing processor executable instructions that, when
executed by at least one processor, cause the at least one
processor to perform a method comprising:
obtaining user context information associated with a user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,

wherein the method further comprises:

identifying content information corresponding to the
identified group of one or more concepts; and
providing the identified content information to the user.
42. At least one non-transitory computer-readable storage
medium storing processor executable instructions that, when
executed by at least one processor, cause the at least one
processor to perform a method comprising:
obtaining user context information associated with a user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,

wherein the customized module is a first customized mod-

ule, wherein the modules further include a second cus-
tomized module, the second customized module being
customized for the user, and wherein there is a difference
between the first and second customized modules.

43. At least one non-transitory computer-readable storage
medium storing processor executable instructions that, when
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executed by at least one processor, cause the at least one
processor to perform a method comprising:
obtaining user context information associated with a user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,

wherein the user model includes information identifying a

relationship between a user concept included in the user
model and a kernel concept included in the kernel.
44. At least one non-transitory computer-readable storage
medium storing processor executable instructions that, when
executed by at least one processor, cause the at least one
processor to perform a method comprising:
obtaining user context information associated with a user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,

wherein the user model includes information identifying a

relationship between two kernel concepts included in
the kernel.
45. At least one non-transitory computer-readable storage
medium storing processor executable instructions that, when
executed by at least one processor, cause the at least one
processor to perform a method comprising:
obtaining user context information associated with a user;
identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,
wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,

wherein the user model includes a user concept not

included in the kernel.

46. At least one non-transitory computer-readable storage
medium storing processor executable instructions that, when
executed by at least one processor, cause the at least one
processor to perform a method comprising:

obtaining user context information associated with a user;

identifying, based on a plurality of concepts in a first

knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and



US 9,235,806 B2

81

providing the identified group of one or more concepts to
the user,

wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,

wherein the first KR includes elemental concepts and com-
plex concepts, and wherein the complex concepts are
obtained by applying synthesis processing to one or
more of the elemental concepts.

47. At least one non-transitory computer-readable storage
medium storing processor executable instructions that, when
executed by at least one processor, cause the at least one
processor to perform a method comprising:
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obtaining user context information associated with a user;

identifying, based on a plurality of concepts in a first
knowledge representation (KR), a group of one or more
concepts relevant to the user context information; and

providing the identified group of one or more concepts to
the user,

wherein the first KR includes a combination of modules,
the modules including a kernel and a customized mod-
ule, the kernel being accessible via a second KR, the
customized module being customized for the user, and

wherein the identifying and the providing are performed at
least in part by using the at least one processor and a data
structure representing the first KR,

wherein the plurality of concepts in the first KR include a
plurality of elemental concepts, and wherein identify-
ing, based on the plurality of concepts, the group of one
or more concepts comprises identifying, from among
the plurality of elemental concepts, the group of one or
more concepts.



